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COMMITTEE APPOINT= 
MENTS ANNOUNCED 


York Life Underwriters Plan 
Active Year 


New 


CO-OPERATION WITH TRUST COMPA- 
NIES STRESSED 


University Course Chairman is J. Roy 
Robbins—Conservation of Member- 
ship a Goal 
Fred P. McKenzie, executive manager of the 
Life Underwriters Association of New York, 
has announced the appointment of committees 
of the Association as named by Gustav C. 

Wuerth, president. 

Mervin L. Lane, manager of the Equitable, 
will be chairman of the committee on business 
conduct for another year. It is believed that 
the remainder of the committee is well bal- 
anced, a great number of companies being rep- 
resented. Sub-committees and their members 
are as follows: 

W. R. Collins, chairman, the Travelers, God- 
frey Moore, Guardian Life; Donald Keane, 
Massachusetts Mutual; Emil Carbonars, 
Connecticut Mutual: E. G. McWilliams, chair- 
man, Penn Mutual; E. Morse Morrihew, John 
Hancock; Walter Barton, Union Central; Willis 
J. Blackwell, Penn Mutual; William Atkinsor. 
chairman, Northwestern Mutual; R. F. Pen- 
nell, Union Central; Warren H. Diefendorf, 
Mutual Life; John Scott, Home Life: Horace 
Wilson, chairman, Equitable; Stuart Warner, 
New England Mutual; H. H. Bardenheuer, 
Equitable of Iowa; Roscoe Keffer, A°tna Life: 
Lawrence Priddy, chairman, New York Life; 
George Hofmann, Mutual Life; Edgar Wells, 
National of Vermont; A. P. Woodward, Con- 
necticut General: Peter M. Fraser, chairman, 
Connecticut Mutual; T. R. Fall, Massachusetts 
Mutual; William Beers, Mutual Benefit; Grant 
Hill, Guardian Life. 

Robert L. Jones, general agent of the State 
Mutual, heads the sales’ congress and banquet 
committee for the coming year. 

New York Underwriters committee’s chair- 
man is J. Roy Robbins, general agent for the 
Home Life. Mr. Robbins is taking the place 
of Edward J. Sisley, who has for many years 
acted in this capacity. Mr. Sisley is just re- 
cuperating from a very serious illness and does 
not feel capable of heading this committee for 
this year. Mr. Robbins is one of the most 
energetic and progressive men in the business 
and will ably co-operate with the new man, Dr. 
Retzner, in the running of the course. 

The remainder of the committees are as fo!- 
lows: 

Budget committee, Harry E. Morrow, Penn 
Mutual; convention committee, J. P. W. Harty, 

(Concluded on page 7) 


NEUTRALITY ON STOCK 
VS. MUTUALS 


Position of Automatic Sprinkler 
Companies Discussed 


RELATED AFFAIRS CONFERENCE 
MEETS 


Desirability of ‘‘No Favoritism” in Atti- 
tude Toward Insurance Is Stressed 

A policy of strict neutrality toward stock 
and mutual insurance on the part of the sales 
representatives of automatic sprinkler companies 
was declared desirable at the second meeting of 
the Related Affairs Conference, composed of 
representatives of stock fire insurance companies 
and of the automatic sprinkler industry held 
last week at the rooms of the National Board of 
Fire Underwriters, New York. A satisfactory 
understanding was reached, it is said, on a 
number of controversial points which were 
frankly discussed. All members of the confer- 
ence were present. 

When the conference formed in 1927, 
following informal conferences by stock fire in- 
surance company and automatic sprinkler com- 
pany executives, a special committee, known as 
the sprinkler contractors’ conference commit- 
tee, was appointed by the Eastern Underwriters 
Association as follows: C. W. Pierce, vice- 
president of the American Fore companies; F. 
M. Blake, secretary of the Phoenix Insurance 
Company of Hartford, and Charles W. Johnson, 
secretary of the Insurance Company of North 
America, Philadelphia. 

The National Automatic Sprinkler Assocta- 
tion appointed, to meet with this committee, 
a special committee, known as the fire insurance 
conference committee, of A. M. 
Lewis, vice-president and general manager of the 
Globe Automatic Sprinkler Company; George 
A. Neracher, president of the Automatic 
Sprinkler Corporation of America; Russell 
Grinnell, president of the Grinnell Company, 
Inc.; H. W. Park, vice-president of the Rock- 
wood Sprinkler Company of Massachusetts, and 
Ira G. Hoagland, secretary of the National 
Automatic Sprinkler Association. 

The first meeting of the two companies was 
held last November and they established the 
committees as a joint conference known as the 
Related Affairs Committee with Mr. Pierce as 
chairman and Mr. Hoagland as secretary. To 
make the scope of the committee national the 
subscribers’ committee at Chicago later appointed 
D. D. Varley, assistant manager of the Spring- 
field Fire and Marine Insurance Company, and 
A. E. Smith, assistant manager of the Hartford 
Fire Insurance Company, both of Chicago, to 
represent the Western territory. 

The results so far are reported to be very 

(Concluded on page 13) 


3 


was 


consisting 


DROP IN NEGLIGENCE 
CASES 


New York Investigation Having Good 
Results 


UNETHICAL ATTORNEYS “LAYING 
LOW” 


The Spectator’s Method, Adopted, Is Sav- 
ing Insurance Money and Punishing 
Offenders 
The investigation into the activities of am- 
bulance chasing attorneys and bad practices in 
negligence cases, which is being conducted in 
New York, has already had a definite effect in 
reducing the number of negligence suits filed, 
not only against insurance companies, but 
against public utilities, railroads and similar en- 
terprises. This campaign is being conducted be- 
fore Justice Wasservogel as speciai referee ap- 
pointed by the Appellate Division of the Empire 
State Supreme Court. It is under the immedi- 
ate direction of I. J. Kresel as special prosecu- 

tor. 

The investigation, it will be recalled, was a 
direct result of THe Specrator’s suggestion 
that a referee be appointed by the Appellate 
Division, and it has now been going on for 
nearly nine months. Recent statistics brought out 
before Justice Wasservogel placed the reduction 
in the number of negligence suits brought since 
the campaign began at from 20 to 40 per cent. 

General counsel for the Interborough Rapid 
Transit Company asserted that claims against 
that organization had decreased 20 per cent dur- 
ing March, April and May of this year, as com- 
pared with the same period last year, even 
though there was a marked increase in traffic. 
The Eighth and Ninth Avenue Railway Com- 
pany, through its general counsel, testified that 
not a single case had been started against it 
since the ambulance chasing inquiry was begun. 
Officials of the American Railway Express 
Company claimed that suits of this character 
against it had fallen off about 30 per cent in 
numbers. The Travelers Insurance Company 
testified that suits involving doubtful elements 
had decreased 40 per cent in number in the first 
five months of this year as compared with the 
same period in 1927. In addition, it has been 
shown that, while a great number of regular 
attorneys have participated in negligence cases 
of suspicious authenticity, the insurance compa- 
nies themselves have not been wholly free of 
blame. Officials of a large insurance group 
told of having had instructions to refer claim- 
ants in third party actions to attorneys who 
represented that group, and this practice has 
been definitely denounced by the investigation 
referee. 

More and more indictments have been re- 

(Concluded on page 33) 
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A NUMBER of years ago, when a cub re- 
porter on a newspaper, I was surprised 
to find how easy it was to interview a really 
prominent man. With very little bother or red 
tape I could find out what I wanted to know if 
I went directly to the man at the top. Subordi- 
nates were not so easy. Frequently I found a 
very much under secretary or assistant sub- 
officer about as difficult to approach as I had 
presumed would be the case with the Tsar of all 
the Russias at that time in power. 
a 
FEW days ago I wished to learn some- 
thing concerning a rather ‘complicated 
matter regarding life insurance taxation. | 
went to the office of one of the world’s great 
life insurance companies and sent word to one of 
its high officials, a man I had not before had the 
pleasure of meeting, that I would like to see 
him. A half hour interview was the immediate 
result and he cheered me up, when I admitted 
that it was a little difficult for me to understand 
the details of the point at issue, by saying that 
he had been unable to make it clear a few days 
before to one of the company’s directors. Not 
only that, but he gave me another interview the 
next day and went to some trouble to review 
what I had written, though it was on the gen- 
eral question of insurance and not something 
that related simply to his company. 
* * * 
WONDERED if such an attitude had just 
a little to do with the fact that he is a very 
important insurance official and not the third 
assistant secretary to the fourth vice-president’s 
confidential secretary. 
 * 2 
T has been several years since there was 
shown to an admiring public in the lobby of 
the home office of the A£tna Life Insurance 
Company at Hartford a model of its proposed 
new buildings to be located away from the busi- 
ness center of the city out on Farmington ave- 
nue near the street named after that sweet 
singer, Lydia Sigourney. Recently the com- 
pany appealed to the city authorities to have 
the zoning ordinance affecting that part of the 
city changed so that certain obstacles would be 
removed. This may mean that the new home 
office group will soon be under construction, 
but I hear that many changes have been made 
in the original plans which, at the time at least, 
were considered more or less revolutionary for 
an insurance office. 
a 
HEN German insurance companies com- 
bine they not only increase their assets 
but also, apparently, their names. I notice 
that when the Allianz and the Stuttgarter of 
Berlin were fused the result was two new com- 
panies, the Allianz und Stuttgarter Lebensver- 
sicherungsbank and the Allianz und Stuttgarter 
Verein Versicherungs. Were I insured in either 
one I should prefer to pay my premiums in cur- 
rency rather than by check. 


UST the other day, Spencer Welton, of 
business connection so prominent as to be 
unnecessary of mention, told me that I was be- 
coming philosophical. If that be an accusation 
against which I must justify myself, modesty— 
not unaided by a kind of submerged egoism— 
forbids defense. If it be, rather, a statement 
of fact I am wholly at a loss to explain its 
basis even to myself. My mental processes, such 
as may exist, are not endowed with a sense of 
niello whereby they can incise sharp lines of 
thought on the hardness of my skull and then 
encrust the etching with a patina of reason. On 
the other hand, the gyration of my ideas usually 
develops sufficient centrifugal force to fling off 
explanations plausible enough to fill the meager 
requirements of my single self.. Hence my 
ocnsternation when I found myself unable in- 
stantly to find cause for Mr. Welton’s comments. 
* oe 
ETIRING from his presence into the dim 
recesses of a suddenly-agitated complex, 
I began frantic search for that which may have 
constituted the impelling impulse behind the 
charge made by this most active of conven- 
tioneers. Alas! Not a shard of material could 
be found even in the half-recommended topics of 
such casual or earnest conversation as_ has 
passed between us in, lo, these many years. The 
profundity of my ignorance in times gone by 
would have put to shame that of the professors 
whose activities, guided by the pen of James 
Stephens, form so whimsical a portion of “The 
Crock of Gold.” Balked by the past, I turned 
my introspection to the present. 
* * x 
[YOR what seemed hours, my mental foot- 
steps echoed along the nearly empty vaults 
of my being until, poking about in a corner 
reserved for cranial oddments, I almost 
stumbled upon the explanation I sought. No 
Archimedes, hailing with a shouted “Eureka” 
the discovery of a world-momentous principle, 
could have been more overjoyed. Yet the ex- 
plantion I had uncovered was simply this: In 
the midst of talk that revolved about such mat- 
ters as “sealing wax and cabbages and kings” 
and sundry important affairs, I had remarked 
that “judging from recent indications, the casu- 
alty and surety acquisition cost difficulties will 
not be settled in time to get the agents ‘out of 
the trenches by Christmas.’” By so slender a 
thread then, is suspended my newly-acquired 
reputation for becoming of a philosophical bent ! 
Kae As 
A. this dangling renown, at the moment 
restricted to an individual, might undergo 
transfiguration and reveal itself as a Damoclean 
sword if once it spreads to a group. I shall be 


importuned for Delphic utterances upon this or. 


that problem and may even, quien sabe, find 
myself blindfolded to test the fragrance of 
rival tobaccos or be called. on to state why I 
“just know she wears them.” And still, a small 
voice whispers that it will not be so. 


4 


NOTICE that the able editor-in-chief ot 

the “Scandinavian Shipping Gazette,” the 
international weekly of Copenhagen, Denmark, 
Axel Gerfalk, is concerned because, as he puts 
it. British underwriters and brokers will shortly 
be faced with the tremendous problem of find- 
‘ng insurance to upwards of $17,000,000 which 
is going to be the value of the new White Star 
liner now in course of construction at Belfast. 
The underwriters, he says, will quote a flat 
premium on the value of the ship, when com- 
pleted, and their liability will then automatic- 
ally increase as the building of the ship pro- 


ceeds. 
xk * x 


R. GERFALK is more or less convinced 

that it is highly questionable whether this 
huge insurance can be covered entirely in the 
direct British market and he goes on to take 
several knocks at British reinsurance. I am 
ne‘ther competent nor inclined to argue the 
point with him though I am disinclined entirely 
to agree with him. However, even in this hot 
weather, I cannot escape wondering what those 
venturesome gentlemen who frequented Lloyd’s 
Coffee House nearly two centuries ago would 
have said if someone had predicted a time when 
ships of the tonnage and value of the new White 
Star liner would sail the seas and require in- 


surance, 
* * * 


NENT marine insurance, it appears that 
private underwriters and the Government 
are at last ironing out the difficulties precipitated 
by the Jones-White Act. Under the new ship- 
ping law, which provides also for coverage for 
ships in excess of $9,000,000, the Shipping Board 
may enlarge its insurance system to cover the 
Government’s interest in ships and plants, and 
the board is said to be ready to put its new in- 
surance system into operation. Vice-chairman 
Edward C. Plummer of the United States Ship- 
ping Board and representatives of the Ameri- 
can marine underwriters of New York held a 
very satisfactory conference at Washington last 
week and a lower scale of rates for Shipping 
Board vessels was outlined. 
+e 


HARLES R. PAGE of New York, vice- 

president of the Fireman’s Fund Insurance 
Company, acted as chairman of the under- 
writers’ committee which included Galloway C. 
Morris of Philadelphia, third vice-president of 
the Insurance Company of North America, and 
William D. Winter, third vice-president of the 
Atlantic Mutual Insurance Company. 
LIFE 


* * * 

7 HE Atlantic Mutual Insurance Company, by 

he way, occupies a unique place in the an- 

nals of marine insurance. Through fair 

weather and foul, this company has been the 
outstanding American marine office since 1842. 
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THIRTY YEARS OF LIFE INSURANCE 

OME $30,000,000 are now being dis- 

tributed each week by the legal re- 
serve life insurance companies of the 
United States to policyholders and their 
beneficiaries. About $12,000,000 of this 
weekly amount is in the shape of death 
claims, while living policyholders receive 
the remainder in settlements of matured 
endowments, payments of annuities, 
disability benefits, surrender values and 
dividends. During the past 10 years, 
over $10,000,000,000 of life insurance 
benefits have been distributed among 
policyholders of the United States life 
insurance companies; while, in the same 
period, assets have been accumulated 
aggregating almost $8,000,000,000. It 
will be seen, therefore, that, while the 
assets held by the companies are tre- 
mendous in their aggregate, they are not 
locked up indefinitely, but, practically, are 
distributed again in less than a decade, 
the continuing policyholders in the mean- 
time contributing funds for subsequent 
distribution. 

In the exhibit presented on page y, 
the results achieved by 26 of the older 
life insurance companies transacting ordi- 
nary insurance only, are shown for the 
30-year period from 1898 to 1927, inclu- 
sive. In those 3 decades these companies 
have distributed under their contracts 
nearly 10 times the amount of assets held 
at the beginning of the period. 

On January 1, 1898, these companies 
reported assets of $1,240,365,588, while 








at the beginning of the current year the 
total was $7,690,845,164, the average 
holdings showing an increase of from 
$50,000,000 to about $300,000,000. At 
the beginning of the period under consid- 
eration, the largest amount of assets held 
by any one company was $253,786,438, 
while at. present 10 of the companies listed 
have assets in excess of that amount and 
one of the companies individually 
possesses more than the total shown for 
thirty years ago. The average annual 
gain in assets has been about $275,000,- 
000. 

During the past 30 years, policyholders 
have paid to the companies for life insur- 
ance protection over $16,000,000,000. In- 
terest and other sources amounting to over 
$5,000,000,000 have brought the total in- 
come to over $21,537,000,000, while the 
payments to policyholders have exceeded 
$11,600,000,000. By adding the assets 
accumulated, $6,450,479,576, to the 
amount paid to policyholders, $11,600,- 
528,623, the total benefits paid and ac- 
crued on policyholders’ account are shown 
to amount to $18,051,008,199, which sum 

TEN-YEAR GROWTH, 1918-1927 
Premium Total 
Receipts Income 
$ $ 

2,860,092,339 3,671,285,974 
2,612,209,090 3,318,698,584 
2,383,912,857 3,017,800,322 

2,115,519,101 2,698,127,003 
: 1,899;750,912 2)427,327,961 
1,686,261,072 2,149,186,346 
1,537,280,119 1,951,417,924 
1,384,938,970 1,764,212,582 


1,207,134,389 1,559,982,880 
994,266,611 1,324,586,741 


Paid 
Policyholders 


1,498, 125,504 
1,375,495,493 
1,246, 169,158 
1, 202,804,382 
1,088,333,350 
1,005,714,048 
839,967,405 
744,649,245 
738,944,337 
710,201,684 








10 years.... 1,931,251,710 2,421,794,587 907,942,257 

Admitted Surplus 

Year Assets Funds 
1! Pieper are arene a MBE ora $14,381,430,767 $1,502,327,884 
Ghee ots al eae we ces 12,924,656,748 1,345,849,388 
LS | IIE Rear 11,537,614,609 1,233,933,020 
Ce ene 10,499,040,297 1,144,972,190 
DONDE As Calactinncawree earen ae 9,454,620,793 1,027,400,641 
| RN nian, Oe eae ge = 8,652,318,490 956,704,941 
>| | BGR aera Baty pooner 7,936,496,844 806,521,968 
Bas hS:ciecaawe ees ....  4%,319,997,019 743,026,692 
pS ee een 6,790,582,415 729,431,619 
ES errs ae 6,475,139,502 717,695,706 
Increase in 10 years.... 8,440,807,987 752,756,501 

ORDINARY INSURANCE 

Amount Written Amount 

Year and Paid For in Force 
WE oc ies anne $13,660,001,885 $71,006,021,682 
b's FERS Pe pe ere ee es 13,285,218,623 64,793,394,122 
WE ois ava ia eral 2 eae Rae 11,816,746,801 58,866,069,095 
Maso ait tind se ci ole 10,650,071,748 51,520,763,378 
i Seer eee ere ee 9,320,890,348 46,696,277,874 
WORE acco an oats aie, eve os 7,506,249,499 41,404,191,102 
ci ERR AR eh bec Pa 6,787,343,731 37,977,280,586 
Rds maids naccnaventa te 8,489,970,668 35,091,538,279 
NON a hee vine caeewen 7,010,111,469 29,273,114,680 
BORE or hes wae aero aes 3,987,715,219 24,167,111,902 





Increase in 10 years.... 9,819,868,672 49,040,427,450 


t Includes group. 


INDUSTRIAL BUSINESS 


Amount Amount 

Year Written in Force 
ee rr ere $4,165,216,744$15,080,738, 190 
RR eee 4,028,226,167 14,164,536,712 
ere rrr rrr 3,656,252,664 12,823,680,595 
Are rr rr 2,908,150,386 11,235,670,314 
Ve err herr rr 2,615,091,608 10,107,256,433 
AS A eee aaa 2,268,021,619 8,886,519,078 
Bit ccradvawakewrs 1,942,821,308 8,006,119,747 
1 ree 1,615,474,136 7,189,852,248 
MMi cde ce dane sp daqweews 1,304,738,561 6,607,011,903 
BOs dons seis cea cdealcnns 1,143,044,245 5,703,198,032 





3,114,312,914 9,857,322,725 
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Increase in 10 years.... 


is $1,983,257,534 more than the total 
premium receipts. For each $100 paid 
in premiums, these companies have, as a 
whole, paid out and accumulated $112.40, 
all expenses having been met from inter- 
est earnings and the saving effected 
therefrom in addition to almost $2,000,- 
000,000, 

The growth of the business is now on 
a larger scale than ever, as may be seen 
from the adjoining table of aggregates 
for all life insurance companies. There- 
fore, the vast sums now being disbursed 
annually will seem small when compared 
with future payments on the tremendous 
volume of business now in force. 


WAR VETERANS SHOULD SEIZE THE 
OPPORTUNITY 

ERBERT HOOVER is reported to 

have said that he had never un- 
derstood why people did not of their own 
volition buy life insurance instead of 
having to be persuaded by insurance 
agents to do so. The same thing has 
puzzled others, but the fact remains and 
there is no real reason to presume that 
it will be materially changed as time 
passes. 

A striking instance of this is shown in 
the case of the Government war risk in- 
surance for World War veterans. Un- 
der the law the privilege of applying for 
the insurance was withdrawn July 2, 


1927, which, since the war was then ended 
some nine years, appeared a reasonable 


length of time. Also, the privilege of 
applying for adjusted compensation or 
bonus ended January 1, last. Now, so 
many of the war veterans who were en- 
titled to do so had not availed themselves 
of the privilege that a new law, known as 
the Johnson bill, was passed by Congress 
and signed by President Coolidge on May 
29 which entitles veterans who held the 
insurance, but allowed it to lapse, to ap- 
ply for it again provided they are in good 
health. The time limit for applying for 
the bonus is extended until January 2, 
1930. Something like half a million vet- 
erans entitled to the adjusted compensa- 
tion have failed to apply for it. 

It will be interesting to discover how 
many of the veterans will take advantage 
of the extended opportunity. The natural 
expectation would be that practically all 
of them will do so, but the chances are 
by no means unlikely that a large part 
of them will continue to neglect the op- 
portunity. 
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Court Decides Standard Life Case 

WasuincTon, D. C., July 23—A tax upon 
the capital stock of a life insurance company 
“of all kinds, including common, special and 
preferred, as ascertained in the manner pre- 
scribed,” not assessed upon the shareholders 
but upon the company and paid by it is not a 
legal deduction from gross income under sec- 
tion 245 (a) (6) of the revenue acts of 1921 
and 1924, it was held by the United States 
Board of Tax Appeals July 23, in passing on 
the case of the Standard Life of America. 

The board also ruled that in the determina- 
tion of the “invested assets” of a life com- 
pany under section 245 (a)(5) of the revenue 
act of 1921, real estate should be included at its 
book value less any outstanding mortgage, and 
appreciation in value not shown upon the tax- 
papers’ books but reported in the convention 
form of life insurance companies to State insur- 
ance departments as non-ledger assets may not 
be included. 

It was further held that funds held in re 
serve by the company to cover unsurrendered 
premium reduction coupons and interest thereon 
is a part of the “reserve funds” of the com- 
pany for the purpose of computing the legal 
deduction from gross income under section 245 
(a) (2) of the revenue acts of 1921 and 1924. 

Canada Life Issues $250,000 Policy 

Toronto, Can., July 20—The Canada Life 
Assurance Company, Toronto, has written a 
$250,000 policy on the life of C. Burnett, presi- 
dent of the Monolith Portland Cement Com- 
pany of Los Angeles, Calif. Lew Wallace, 
Canada Life manager at Portland, Ore., han- 
dled the transaction. Mr. Burnett was for- 
merly an outstanding lawyer of Portland, and 
still maintains a connection with that city. 

V. F. R. Macdonald, formerly of the Canada 
Life’s Montreal branch, has been appointed 
manager at Detroit, succeeding G. A. Reem. 
Mr. Macdonald started his business career in 
banking, and became a branch manager before 
turning to life insurance. 

Bruce Barton to Address National Life 
Underwriters’ Convention 

Bruce Barton, the author and publicist, has 
been added to the list of speakers who will ad- 
dress the thirty-ninth annual convention of the 
National Association of Life Underwriters, to 
be held September 12, 13 and 14 at Detroit, ac- 
cording to an announcement just made by James 
Elton Bragg, secretary of the National Asso- 
ciation and chairman of its convention program 
committee. ‘ 


Inter-Southern Life Arranges Persion Plan 
for Railroad Employees 

FRANKForT, Ky., July 21.—What is said to 
be the first pension plan ever perfected in this 
country which will be paid for and operated 
by a body of employees is incorporated in the 
contract made recently by the Louisville and 
Nashville Railroad Veterans Club with the In- 
ter-Southern Life Insurance Company of Louis- 
ville, Ky. The premium involved in this pen- 
sion plan will probably be the largest ever paid 


in any single insurance transaction, according 
to W. W. Moore, executive vice-president, who 
represented the Inter-Southern in the negotia- 
tions. 

This announcement comes. as the result of 
years of effort on the part of employees of the 
Louisville and Nashville’ to provide a pensicn 
fund supplementary to that already granted them 
by the railroad. Many difficulties were encoun- 
tered and from time to time efforts to divise 
a plan were dropped in discouragement. Tie 
successful plan was developed by the Inter- 
Southern. Every one of the nearly 50,000 em- 
ployees of the Louisville and Nashville is eligible 
to participate in the plan which offers monthly 
payments of from $25 to $100 to those who are 
disabled through illness or accident, or are 66. 


Lincoln National Life Enters Louisiana 

The Lincoln National Life Insurance Com- 
pany of Fort Wayne, IIl., has entered the State 
of Louisiana. The company now does business 
in thirty States. During the first six months 
of 1928 it wrote over $7,500,000 paid-for busi- 
ness more than in the first six months of 1927. 
June of this year showed a gain of more than 
$2,000,000 over June, 1927. 


Mississippi Burial Associations Must 
Qualify by Today 
3urial associations in the State of Mississippi 
were allowed ninety days to qualify after the 
passage of the act by the 1928 session of the 
State Legislature. Penalities are provided after 
the expiration of the time limit, which is today. 








Then add: 


to him. 


STRENGTH OF’ 
CIBRALTAR.” 











Do All Fathers Realize This? 


There 1s a one subject a father 1s interested in even 
during the hot Summer months—his children. 


Ask one this question: 


“Ts your son (or daughter) going back to 
to school next fall?—” 


“Whether you are here or not?” 


Show him how adequate life insurance 
can make that continued 
certainty, regardless of what may happen 


A Prudential low net cost 


policy will do it 


The Prudential 
Insurance Company of America 


Epwarb D. DuFFIgLp, President 
Home Office, Newark, New Jersey 
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NEW HAMPSHIRE SALES 
CONGRESS 





Prominent Life Insurance Men 
Attended 





CHRISTOPHER ALLEN ELECTED PRESI- 
DENT OF ASSOCIATION 





Sales Topics and Prospect-Getting Ideas 
Were Featured 

Boston, Mass., July 20.—Over a hundred 
enthusiastic life underwriters of New Hamp- 
shire assembled at the Sales Congress held last 
week at the Manchester Country Club. It has 
been several years since the last Congress, and 
that a revival of the custom met with hearty 
approval was shown from the life and “pep” 
. that prevaded the entire proceedings which were 
handled by Kenneth W. Davis, secretary of the 
Manchester Association, who presided, and 
Amos Phelps of Concord, retiring State presi- 
dent. The program, which consisted of a morn- 
ing and afternoon session, was one of the best 
put on by any Congress. In the principal ad- 
dress ‘Can the Life Underwriter Go in Alone,” 
Roger B. Hull, who has made a name for him- 
self as an orator, spoke along lines similar to 
those on which he addressed the New England 
Congress earlier this year, and made a deep 
impression with his audience, who, as a body, 
had not before heard him. In the course of his 
address, he referred to the new Masachusetts 
State Association as a step in the right direc- 
tion that was most pleasing to the National As- 
sociation. 

Other speakers were George H. Tracy, gen- 
eral agent of the United Life and Accident at 
3oston, who in his talk on “A Few Fundament- 
als,” pointed out, among other things that mate 
for successful life underwriting, the importance 
of sticking to the job; determination to make 
it the big success that it deserves to be; and 
working on a definite plan for every day. “Sell- 
ing life insurance,’ he said, “is largely a matter 
of hard work, plus a state of mind. The out- 
standing men in the life insurance business sel 
in spite of rates, in spite of unfavorable con- 
tracts, in spite of company or territory, if they 
possess these qualities and have courage, opti- 
mism, and a deep and abiding conviction in the 
value of their work and the sanctity of their 
calling they will sell in spite of rates, in spite 
of unfavorable contracts, of company or terri- 
tory.” 

Isaac S. Kibrick, of Brockton, Mass., one of 
the largest producers for the New York Life 
gave the underwriters some of his ideas for get- 
ting prospects. Mr. Kibrick believes firmly in 
showing a man wherein he is going to be the 
loser if he is not adequately insured. By this 
method he not only has the opportunity to sell 
additional protection but frequently gets a lead 
whereby he insures other members of the family. 


These and other methods of his own were de- 
scribed by him. 

Clarence Hubbard, vice-president, of the Auto- 
mobile Insurance Company, was the luncheon 
speaker and injected brilliancy and humor into 
the occasion. 

Inasmuch as the Congres was under the aus- 
pices of the New Hampshire Association, the 
meeting also marked the annual election of of- 
ficers, the new officials elected being, president, 
Christopher Allen, of Manchester; vice-presi- 
dent, Herman H. Davis, of Nashua; secretary- 
treasurer, Sidney Tilden, Concord. 


Life Insurance Taxes in Canada 

Otrawa, CANADA, July 23.—The taxes paid 
by life insurance companies are possibly of 
more direct interest to the life insurance pol- 
icyholder than in the case of fire insurance 
taxes are to the fire insurance policyholder. Dur- 
ing the eyar 1927 the taxes on life insurance 
business in Canada in percentage to premium 
income were lower than for the year 1926. The 
following record for the year 1927 shows life 
insurance taxes in proportion to premium in- 
come: 
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ro} E ye) 
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Oy, (S. ORiirss. 4c $58,341,801 $903,167 1.54 1.5 
Beitish cos. .<<.% 3,963,695 67,144 1.69 1.74 
Canadian cos. ... 200,722,205 3,124,758 1.55 1.68 


The taxes paid by United States and British 
companies in 1927 in respect of their Canadian 
business amounted to $970,311. 


Committee Appointments 

(Concluded from page 3) 
Mutual Life; membership committee, James P. 
Graham, Jr., Aétna Life; law and legislative 
committee, Julian S. Myrick, Mutual Life; re- 
vision of by-laws, William Atkinson, North- 
western Matual; entertainment committee, John 
M. Fraser, Connecticut Mutual; underwriting 
committee, William R. Collins, the Travelers. 

Frank J. Mulligen has accepted the appoint- 
ment as editor of “The Bulletin’ for another 
year. 

A new committee on the conservation of 
membership is being formed and this commit- 
tee is to have a vital part in the growth of the 
Association. Russell H. Simmons has consented 
to accept the responsibility of supervising the 
committee on the conservation of membersh’p. 

A committee to co-operate with trust com- 
panies is composed of the following: 

G. C. Wells, chairman, Provident Mutual; W. 
F. Atkinson, Northwestern Mutual; C. E. De- 
Long, Mutual Benefit; G. A. Eubank, Johnson 
& Higgins; P. M. Fraser, Connecticut Mutual ; 
G. C. Wuerth, Northwestern Mutual; G. A. 
Mederich, New York Life, and J. S. Myrick, 
Mutual Life. 


SMALL WAGE EARNER IS 
BIG BUYER 


Bulk of Life Insurance Goes to Those 
With Incomes Under $4000 








PHOENIX MUTUAL’S SURVEY REVEALS 
FACTS 





$1000 Men Increased Policies in Company 
by 145 Per Cent During 1927 

The man with $1000 to $4000 income was the 
mainstay of American life insurance in 1927, 
when sixteen billion, nine hundred million dol- 
lars of new life insurance was purchased, ac- 
cording to a “study of the buyer” just completed 
by the Phoenix Mutual Life Insurance Com- 
pany of Hartford. Persons in this group bought 
64 per cent of all the life insurance policies 
sold by the Phoenix Mutual during the year. 

It is disclosed that the lower income brackets 
bulked large in the total almost in proportion 
to their lowliness; splitting up the 64 per cent, 
it was found that the group earning $1000 to 
$2000 bought 27.5 per cent of the total; the 
$2000 to $3000 group 23 per cent; and the $3000 
to $4000 group 13.5 per cent. 

The figures further show that the largest 
proportionate increases are coming from the 
lower levels of income. For example, those with 
earnings below $1000 a year, who previously had 
averaged $1489 of Phoenix Mutual insurance, 
bought from the company $2170 average of new 
insurance, an increase of 145 per cent. Nor 
were the $1000 to $2000 fellows far behind, for 
their average of $1782 with the company was 
increased by $1896, or an additional 107 per 
cent; the $2000 to $3000 men increased their 
$2572 average protection by $2419, or 94 per 
cent, and the $3000 to $4000 group, formerly 
averaging $3972, bought another $3242 from 
the company, or an increase of 82 per cent. 

The proportion of increase in each group 
drops slightly but unmistakably with each larger- 
income group until the $15,000 to $25,000 man 
breaks the “low” record, increasing his average 
holdings with the company a mere 59 per cent. 
The individual with an income of $25,000 and 
more added an average of 76 per cent, or $28,- 
893, to his previous Phoenix Mutual holdings of 
$38,190, thus starting the thrift curve upward 
again, 


Equitable Life Insures Employees of Park 
Central Hotel, New York 

The Hotel Park Central, New York, has pur- 
chased $750,000 of free group life insurance for 
350 members of its staff. A certificate has been 
issued to each employee in an amount equal to 
a year’s salary, though in no case will it ex- 
ceed the total of $5000. The policy includes 
the total disability feature and is in the Equit- 
able Life Assurance Society of the United 
States, New York. 
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STATISTICS OF FRATERNAL SOCIETIES 
1928 Edition of Valuable Publication Just 
Issued 

The 1928 edition of Statistics of Fraternal 
Societies has recently been published. This val- 
uable compilation is a manual for fraternal 
officials, deputies, organizers and members who 
wish the data regarding the different societies 
presented in a complete, concise and readily 
accessible manner. The book details in com- 
pact form a great variety of information re- 
lating to fraternal societies operating in the 
United States, and includes in each case the 
date of organization, names of officers, rates, 
cost of management, mortality, membership, 
and financial condition. 

Among the details contained in this work 
are cost of management, total and per capita; 
deaths per thousand members; average age; 
number of payments; amount collected per 
thousand dollars; death benefits paid; insurance 
in force; number of members and lodges; cost 
of joining; assets; liabilities; jurisdiction, and 
special features of practically all societies. 
Several mortality tables are also given, includ- 
ing the National Fraternal Congress table. 
The book embraces, 237 pages of condensed in- 
formation, and sells at $1.25 in flexible bind- 
ing, and $1.00 in manila cover, shipment pre- 
paid. It may be ordered through The Spec- 
tator Company. 

Penn Mutual Appoints Two Assistant 

Counsel 

The law department of the Penn Mutual Life 
Insurance Company, Philadelphia, has two new 
officials, with the title of assistant counsel— 
Herbert Adam and Wm. W. Deacon. Mr. 
Adam joined the company in 1914. He is a 
graduate of Temple University Law School in 
Philadelphia, and is professor of the law of in- 
surance in that institution. Mr. Deacon went 
to the Penn Mutual in 1901. He is a graduate 
of the University of Pennsylvania Law School. 
Both men have made instructive addresses be- 
fore life underwriters’ associations and other 
bodies on the several branches of insurance law. 


Phoenix Mutual Life Business Increased 
by 24 Per Cent in June 

Life insurance policies written by the Phoenix 
Mutual Life Insurance Company during the 
month of June showed an increase in number 
of 35 per cent over the corresponding month 
of 1927, while the amount of insurance increased 
24 per cent, according to figures given out at 
the regional conferences of the company’s un- 
derwriters. For the first six months of the cur- 
rent year, the increase in number of policies 
written 19 per cent, while the 
amount showed an increase of approximately 9 
cent. 


aggregated 
per 


Security Mutual’s “Golf Tournament” 
Builds Business 

Patterned after an actual regulation golf 
tournament, agents Security Mutual Life 
waged a splendid game of golf during the 
month of June. 

Superintendent of Agencies F. Leon Mable, 
in whose honor the tournament was conducted, 


of 


Thursday 





reported that a total of $4,581,500 in new busi- 
ness was written as a result of the golf cam- 
paign. 

Mr. Mable said that the grade of business 
written during June, 1928, was better than had 
ever been submitted in June campaigns in 
former years. , 


General Manager of Beneficial Life Resigns 
Sart Lake City, Utan, July 20.—Lorenzo 
N. Stohl, general manager of the Beneficial 
Life Insurance Company of this city and one 
of its organizers, has resigned to accept the 
position of general manager of Nathaniel Bald- 
win, Inc., Salt Lake City, one of the prominent 
radio manufacturing concerns of the United 
States and one of the pioneers in the field. 


W. E. BILHEIMER RESIGNS 
Leaves Post as Vice-President and Man- 
ager of Merchants Life 


Des Mornes, Ia., July 23—Announcement ‘s 
made of the resignation of W. E. Bilheimer, 
nationally known life insurance field man, as 
vice-president and general sales manager of 
the Merchants Life Insurance Company of Des 
Moines, Ia. 

The company accepted Mr. Bilheimer’s resig- 
nation with regret, he having determined to re- 
enter in field activities in highly specialized 
lines. Mr. Bilheimer has not announced his 
new plan as yet. 

Mr. Bilheimer, before entering the service 
of the Merchants Life, was an independent con- 
sulting sales manager. 
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Only 314% Term 


In 1927 Nylic Agents placed over $927,000,600 of 


New Insurance, distributed by policies as follows: 















Whole, and Limited 
Payment, Life 
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31,277,600 
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$927,468,000 
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ing “sales resistance.” 
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“Is it any wonder that, measured 


industrious, persistent, satisfied 
and happy?” 


COMPANY 
346 Broadway, New York 
Darwin P. Kingsley, President 








Term [Insurance was only about 3 1/3% 
of the Total 


Term Insurance as an easy 
answer to “I can’t afford 


usual standards, Nylic agents are 


NEW YORK LIFE INSURANCE 





Most underwriters agree that, in general, life and endow- 


policy-holders. 


Nylic rules and training strengthen Nylic Agents for meet- 
Consequently they do not use 
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New Home Office Building now being 
erected on the site of the fameus 
old Madison Square Garden 
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GENERAL MOTORS’ GROUP INSURANCE 
Gets $400,000,000 Coverage With Metro- 
politan Life 

The Metropolitan Life Insurance Company of 
New York has written the largest insurance 
contract ever issued in business history, $400,- 
000,000 of group life insurance with sickness 
and accident coverage, on the employees of the 
General Motors Corporation. 

More than 200,000 employees of the General 
Motors Corporation, and subsidiaries, will be 
covered by the insurance. The plan is co- 
operative and General Motors assumes a sub- 
stantial part of the premiums. 

All General Motors employees of three 
months’ service are eligible to participate in 
the insurance program. 


Great American Life Reaches $1,000,000 in 
Three Days 

The Great American Life Insurance Com- 
pany, Hutchinson, under the leadership of its 
president, S. M. Babbit, has inaugurated a new 
and successful plan of agency organization. This 
plan has proved successful as is shown by the 
fact that following a two weeks’ intensive train- 
ing school in June, the students and home office 
personnel wrote in the city of Hutchinson $1,- 
002,500—three-fourths of a million of this be- 
ing written in one day. 

The agency organization is now on an educa- 
tional basis, headed by Educational Director 
Oneil Christy, who states that no new agent is 
permitted to represent the company until he 
has attended a course of training at the home 
office. The next school will be held in Sep- 
tember. 

It may be noted in passing that it is an out- 
standing compliment to the officers of the com- 
pany ‘that their home city should have sup- 
ported them to the extent of three-fourths mil- 
lion in one day, and is particularly significant 
as to the relations existing between the business 


institutions in the city of Hutchinson. It is 
also interesting to note that in the Great Amer- 
ican’s drive the majority of applications were 
small, averaging less than $2500, and that of 
the total amount none of it was on the term 
plan. 





Etna Life Celebrates Seventy-Eighth An- 
niversary of First Application 

Seventy-eight years of growth and progress 
were vividly recalled last week when the 
pageant, “Gateways,” was presented by 400 
home office employees of the A©tna Life Insur- 
ance Company at Hartford. The pageant, given) 
on the grounds where the new home office build- 
ing will later be erected, was witnessed by more 
than 2500 spectators, among them many com- 
pany officials. 

The event marked the seventy-eighth anni- 
versary of the first application for life insurance 
received by the company and the proceeds de- 


‘ rived were given to the advancement of Hart- 


ford charitable enterprises. The pageant and a 
gay lawn fete that accompanied it were both 
sponsored by the A<tna Life Girls’ Club. 


Missouri Life Men Meet at Quebec 
MontTreAL, CAn., July 20.—The Million Dol- 
lar Club of the Missouri State Life Insurance 
Company, St. Louis, met in Quebec City last 
week. T. B. Macaulay, president of the Sun 

Life of Canada, was one of the speakers. 


Dominion Life Gains 23 Per Cent 
Toronto, Can., July 20.—The Dominion Life 
Assurance Company, of Waterloo, Ont., secured 
$15,000,000 of new business in the first half 
of 1928. This is a 23 per cent increase over 
the first half of 1927. 


AGENCY SECTION’S PLANS 
Chicago Meeting Discussed New Division 
of American Life Convention 
Plans for the formal organization of the new 
agency section of the American Life Conven- 
tion were discussed at a meeting of a special 
committee of the convention at the La Salle 

Hotel, Chicago, Ill., last week. 

The new agency section will be launched at 
the annual meeting of the convention to be held 
in St. Louis in October, 

The meeting in Chicago discussed the pro- 
gram to be presented at the initial meeting of 
the new section and other details for the forma- 
tion of the section. 

Clarence L. Ayres, president of the American 
Life Insurance Company, Detroit, Mich., is 
chairman of the special committee in charge of 
the program for the agency section. 

Others scheduled among those at the Chicago 
meeting were O. J. Arnold, president of the 
Northwestern National Life Insurance Com- 
pany, Minneapolis, Minn., president of the 
American Life Convention; Claris Adams, gen- 
eral counsel and secretary-manager of the con- 
vention; Walter E. Webb, vice-president Na- 
tional Life of the U.S.A., Chicago, Ill.; W. T. 
O’Donohue, vice-president Jefferson Standard 
Life of Greensboro, N. C.; Clarence E. Linz, 
vice-president Southland Life, Dallas, Tex.; 
James A. McVoy, president Central States Life, 
St. Louis, Mo., and chairman of the American 
Life Convention’s committee on agents and 
agencies; Robert E. Sweeney, vice-president 
State Life of Indianapolis, Ind.; W. T. Grant, 
president Business Men’s’ Assurance Company 
of America, Kansas City, Mo.; H. M. Woollen, 
president American Central Life, Indianapolis, 
Ind., and H. B. Arnold, president Midland Mu- 
tual Life, Columbus, Ohio. 

The need for this new section in the Ameri- 
can Life Convention is said to have been felt 
by agency department heads for a long time and 
it will fill a definite requirement. 








SYNOPSIS OF LIFE INSURANCE FOR THIRTY YEARS 


Showing aggregates of premiums, interest on investments, payments to policyholders, and accumulation of assets in thirty years (1898-1927) of twenty-seven life insurance companies 








Aggregate Assets Accu- 
NAME AND LOCATION OF Admitted Premiums Interest on Total Income Amounts Paid Excess of Admitted mulated for Ratio of 
COMPANY Assets Received in Investment for Thirty to Policy- Prems. over Assets Policyholders’ Benefits to 
Jan. 1, 1898 Thirty Years etc., for Thirty Years holders in Payments to Jan. 1, 1928 Benefit in Policy holders 
Years 5 Thirty Years Policyholders Thirty Years i 








$ $ $ $ $ $ $ $ 
Aetna Vite; Hattlord oo io./icccceveevcens 47,543,628 617,811,662 183,820,930 801,632,592 412,758,278 205,053,384 338,746,659 291,203,031 113. 
Berkshire Ale, PAGtMOOl, 8 oo ody ioe 6x 8,149,600 92,429,734 32,859,353 125,325,087 42,068,143 33,918,543 112. 
Connecticut General, Hartford......... 3,050,169 163,412,654 38,476,784 201,889,438 94,042,049 100,846,677 97,796,508 102. 
Connecticut Mutual, Hartford.......... 63,584,042 276,985,705 125,280,826 402,266,531 244,578,721 32,466,984 156,374,328 92,790,286 121. 
Equitable, New York..............000. 235,910,686 2,345,172,925 785,089,402 3,130,262,327 1,840,447,232 504,725,693 966,825,151 730,914,465 109. 


Equitable, Des Moines............++:- 1,613,570 139,833,188 37,466,737 177,299,925 57,917,845 81,915,343 86,305,366 84,691,796 102. 
CUREIGAT, NCW YOUR... 6.c5.60:s00scceeecs 23,723,677 187,026,062 69,563,783 256,589,845 140,504,306 46,521,756 62,498,431 38,774,754 95 
po CO ee ee 9,970,717 140,411,693 46,838,380 187,250,073 98,586,973 41,824,620 62,384,219 52,413,502 107. 
panshattan, NEW VOOR «266s 5 siese'ds os 14,916,582 63,140,139 31,196,269 94,336,408 62,592,324 547,815 19,539,790 4,623,208 106. 
Maryland Life, Baltimore.............. 1,862,842 11,219,640 5,005,482 16,225,122 9,280,976 1,938,664 5,426,374 3,563,532 114. 


20,342,647 482,345,769 162,585,911 644,931,680 276,527,375 205,818,394 289,729,273 269,386,626 113. 


Massachusetts Mutual, Springfield...... 
63,668,037 897,392,843 307,633,469 1,205,026,312 620,345,355 277,047,488 483,871,975 420,203,938 115. 


Mutual Benefit, Newark............... 


Mirtual Life, New York... ..5.0cceese 253,786,438  2,168,392,904 849,272,549 3,017,665,453 1,908,142,229 260,245,675 861,924,534 608,138,096 116. 
National Life, Montpelier.............. 14,825,163 251,456,489 85,713,925 337,170,414 180,743,042 70,713,447 113,617,893 98,792,730 111 
New England Mutual, Boston.......... 26,939,136 367,022,404 116,068,873 483,091,277 233,466,670 133,555,734 200,776,766 173,837,630 111 
New York Life, New York............. 200,694,441 3,228,908,874 1,050,529,831 4,279,438,705 2,349,959,194 878,949,680 1,401,076,822 1,200,382,381 110. 
Northwestern Mutual, Milwaukee...... 103,385,450  1,556,598,539 529,328,997 2,085,927,536 1,135,450,958 421,147,581 781,604,915 678,219,465 116. 
Pacific Mutual, Los Angeles............ 3,225,279 222,496,570 64,222,911 286,719,481 110,976,352 111,520,218 132,273,479 129,048,200 108. 
Penn Mutual, Philadelphia............. 31,981,550 750,345,182 256,177,936 1,006,523,118 510,976,486 239,368,696 367,994,584 336,013,034 113. 
66,219,984 272,570,278 137,446,863 68,903,431 113,378,351 102,323,224 116 


Phenix Mutual, Hartford.............. 11,055,127 206,350,294 
10,394 169,755,912 113. 


mh WOOMS CHRON SPUAQWO SmwWae® 


» 
Provident Mutual, Philadelphia........ 34,404,482 394,385,998 142,290,685 536,676,683 276,565,840 117,820,158 204,160, 
State Mutual, Worcester............... 13,455,690 218,830,678 78,418,691 297,249,369 147,564,037 71,266,641 117,774,191 104,318,501 115. 
Travelers Insurance, Hartford.......... 19,026,913 679,651,573 173,717,617 853,369,190 282,987,362 39,666,421 489,700,321 470,673,408 110.9 
Union Central, Cincinnati............. 18,441,178 511,432,221 195,225,272 706,657,493 336,635,155 174,797,066 264,456,398 246,015,220 113.9 








Union Mutual, Portland............... 7,211,360 66,508,028 22,614,815 9,122,843 55,807,870 10,700,158 20,758,493 13,547,133 104.3 
United States Life, New York......... . 7,597,184 28,188,897 13,661,514 41,850,411 30,856,798 — 2,667,901 6,731,637 —865,547 106.4 
Aggregates 26 companies......... 1,240,365,588 16,067,750,665 5,469,315,926 21,537,067,591 11,600,528,623 4,467,222,042 7,690,845,164 6,450,479,576 112.4 
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Record of Progress 


Missouri State Life shows 47% gain in volume 
of Insurance in Force as compared with 
first six months of 1927. 


FYROM January Ist to June 30, 1928, the Missouri State 
Life added $52,093,892 to its total of life insurance 
in force—47% more than was added during the first six 


months of 1927 


During the same six months period of 
1928, the Agency force of the Company 
wrote and paid for $135,022,012 of new 
business which represents a gain of 
44 per cent. over the Paid-for business 
of January 1st to June 30, 1927. 

In the first six months of 1928, the 


Agency force wrote 32,999 applications; 
10,006 more than were written in the 
first six months of 1927. 

A Progressive Agency force is building 
The Progressive Company. 

We have room for more progressive 
men. 


INDIC34 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President 


Life 
Accident-Health 
Group 


Home Office, St. Louis 


Missouri STATE LIFE INSURANCE Co. 


St. Louis 


Send me your Agency proposal 





























—_— 


SINE ESET 


10 














July 26, 1928 


THE SPECTATOR 


Life Insurance 








NORTHWESTERN MUTUAL’S 
CONVENTION 
Over 1000 Agents Attending Gathering at 
Milwaukee 

MILWAUKEE, WIs., July 24.—Over a thousand 
agents are attending the fifty-second annual 
convention of the Northwestern Mutual Life 
Insurance Company of Milwaukee being held 
here the first three days of this week. Presi- 
dent W. D. Van Dyke of the Northwestern 
Mutual extended an official welcome at the 
opening session on Monday morning. The con- 
vention has been separated into four divisions 
each referring to a phase of life insurance busi- 
ness. For yesterday the keyword was “capital- 
izing our strength.” Today the “company” was 
discussed at the morning meetings and the 
“product” in the afternoon. The “agent” will 
be the topic for the discussion tomorrow morn- 
ing. Among the speakers at the convention are 
M. J. Cleary, vice-president of the company; U. 
H. Poindevter, assistant superintendent of agen- 
cies; J. C. Richter, district agent at Council 
Bluffs, Ia.; John Benson, Benson & Gamble, 
advertising agency of Chicago; C. F. Axelson, 
Hobart & Oates general agency of Chicago; 
Illinois State Senator H. C. Kessinger, Aurora; 
Percy H. Evans, actuary; Superintendent of 
Agencies Charles H. Parsons; John J. Hughes, 
assistant superintendent of agencies; Ben H. 
Badenoch, an agent at Chicago; George W. 
Blanchard, Wisconsin State Senator; Dr. 
Charles Mayo, of the Mayo Bros.’ clinic, 
Rochester, Minn.; W. Ray Chapman, assistant 
superintendent of agencies, and Norman R. Hill, 
of Williamsport, Penna. 

Officers will be elected tomorrow and the ro- 
tation of office idea followed out by the Asso- 
ciation of Agents will make Vice-President 
Henry L. French of Madison, Wis., president, 
succeeding President Paul M. Smith. 


‘Etna Life Opens Worcester General 
Agency 

The tna Life Insurance Company, Hart- 
ford, announces the establishment of a new 
general agency at Worcester, Mass., which will 
be in charge of Edwin H. White, for the past 
year and a half assistant general agent at Phil- 
adelphia. Mr. White will assume his new duties 
August 1, 

Mr. White, who is 34 years old, joined the 
Etna organization in 1919. He first served as 
home office group representative at Pittsburgh 
and Chicago and later became assistant secre- 
tary of the company’s group division. From 
that office, he went to Philadelphia. 


Reliance Life Gained 714 Per Cent in Paid 
Business 

An increase of more than 714 per cent in paid 
life insurance for the first half of 1928, com- 
pared with the first half of 1927, is reported 
by the Reliance Life Insurance Company of 
Pittsburgh. The volume of paid life business 
for the past six months was $32,535,528. The 
written volume, $50,534,442, was a gain of 3.7 
per cent. 

With the exception of March and June, the 
increase of the company’s paid life business 


each month this year was from 9% to 17% per 
cent, compared with the corresponding months 
last year. The general business last month 
was greater than that of June, 1927, but the 
comparative figures show a slight loss because 
of one policy for $1,000,000 issued a year ago 
on the life of a Chicago banker. 

Since January 1, the assets of the Reliance 
Life have increased $3,183,363.28, or 6.61 per 
cent. On June 30 they were $51,311,202.89. 

On June 30, the company had in force $394,- 
667,603 of life insurance, $152,275,977 of acci- 
dent insurance, and $358,464 of weekly indem- 
nity health insurance. 


London Life Wrote $19,585,432 in 36 Days 

A campaign in honor of two superintendents 
of agencies of the London Life Insurance 
Company of London, Canada—J. F. Maine, 
superintendent of industrial agencies, and J. G. 
Stephenson, superintendent of ordinary agencies 
—has just been completed. It embraced thirty- 
six working days and $19,585,432 of new insur-- 
ance was written, which would be at the rate of 
three and one-fourth millions a week or $170,- 
000,000 a year, a new record for the company. 
The total of new insurance issued this year by 


the London Life to the end of the campaign is 
over $4,000,000 more than the total written by 
the company during 1924 and practically assures 
the company’s objective of $100,000,000 new 
insurance for 1928. 


Canadian Life Underwriters’ Executive 
Meeting 

Toronto, CAN., July 24—The mid-year meet- 
of the executive committee of the Life Under- 
writers Association of Canada was held here 
recently, with about twenty present. Life mem- 
berships in the Association were granted, for 
the first time, the recipients being J. G. Taylor, 
John A. Tory and J. J. McSweeney, all of 
Toronto. Membership of the Association was 
reported at 2536, as compared with 2457 at the 
end of December, 1927. J. F. Weston, general 
manager of the Imperial Life, entertained the 
committee at luncheon. Among the subjects 
discussed was licensing of agents, and the ef- 
forts being made to secure some uniformity in 
the regulations throughout Canada. 

It was brought out that conflicting laws in 
the Canadian Provinces are responsible for dif- 
ficulties experienced by the business in getting 
good men. 
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PROGRESS SERIES 


A Term Policy for every need 
that a Term Policy will supply! 


The recent reduction in our Term rates has had a splendid 
reception by our Field Force. 


Five Year Term—Convertible within 4 years 


Ten Year Term—Renewable or convertible within 


Fifteen Year Term—Convertible within 10 years 


Twenty Year Term—Convertible within 15 years 


A live company with an excellent line of policies and low 
guaranteed rates backed by a large capital and surplus 


THE COLUMBIAN 
NATIONAL LIFE 
INSURANCE COMPANY 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Correspondence welcomed by Agency 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J. 

THE GIRARD F. & M. INSURANCE CO. OF PHILADELPHIA, PA. 
MECHANICS INSURANCE CO. OF PHILADELPHIA, PA. 
NATIONAL-BEN FRANKLIN FIRE INS. CO. OF PITTSBURGH, PA. 

SUPERIOR FIRE INSURANCE CO. OF PITTSBURGH, PA. 
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H. A. CLARK, Manager Newark, N. J. W. W. & E. G. POTTER, Managers 
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SALESMEN’S SAMPLES Rockford Life 
FURS LINENS Insurance Company 
LINGERIE MEN’S WEAR 
CLOAKS & SUITS LEATHER GOODS 
AND ALL OTHER LINES Home Office - Rockford, Illinois 


Except Jewelry 


INSURED AGAINST ALL RISKS 


With Some Exclusions 


WHILE TRAVELING 


AGENT 
A. F. SHAW & CO., Inc. S 
GENERAL AGENTS — ALL RISKS DEPT. WANTED 
ST. PAUL FIRE & MARINE INSURANCE CO. 
NEW YORK CHICAGO 


75 Maiden Lane Insurance Exchange : . 
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FIRE INSURANCE INQUIRY setts Supreme Court, has just named the First 


BILL 


Senate Refuses Third Reading in 
Massachusetts 








MEASURE PROBABLY SHELVED 
Action Largely Due to Efforts of W. R. 
Hedge, Opposition Leader 

Boston, Mass., July 24—The Massachusetts 
Senate refused to order to a third reading ile 
fire insurance inquiry bill and this refusal prob- 
ably means the measure is killed for this year. 
Whether the Massachusetts Legislature will 
finally be able to agree on legislation requiring 
an investigation into the fire insurance rates of 
the Commonwealth, has again been the chief 
topic on the “street” the past ten days. For 
some weeks the resolve, known as the “Silver- 
man Bill,” which was substituted in the House 
for the adverse report of the insurance commit- 
tee, has been resting in the hands of the com- 
mittee on roles. When it was finally decide: 
to admit the bill it was allowed to go no further 
than to Ways and Means, before which it was 
heard a week ago and a report given to the 
Senate on the following day, with the recom- 
mendation that the bill be referred to the next 
annual session, three representatives and one 
senator on the committee dissenting. 

The hearing was presided over by a fiery 
politician, who lead in arguments advanced by 
the proponents for placing rate-making in the 
hands of the Insurance Commissioner. 

President W. R. Hedge, of the Boston In- 
surance Company, who has been the leader for 
the opposition throughout the entire controversy, 
has reiterated his statements before each com- 
mitee, and it is due largely to his persistent 
efforts that action against adopting the bill has 
been secured. Inasmuch, however, as a strong 
labor influence has been seen and the bill appar- 
ently had backing of some representatives, the 
chief fight for its adoption has come each time 
from the House. The bill, as reported after the 
hearing before Ways and Means, called for an 
expenditure of $5000, for an investigation by 
an unpaid legislative committee for the purpose 
of recommending legislation giving the Com- 
monwealth power to promulgate rates and deter- 
mine the classifications of risks. Added weight 
had been given chances of its adoption through- 
out its varied course in the fact that the gov- 
ernor has favored a legislative investigation of 
the kind. . 


‘Company, Out of Business 75 Years, Gets 
Another Receiver 

The Boston Marine Insurance Company 

stopped doing business seventy-five years ago. 

Since that time several receivers have been ap- 

pointed to take the place of receivers who died. 

Judge John Crawford Crosby, of the Massachu- 





National Park Bank of Boston as receiver for 
the company which will receive any money 
which may come to the company under French 
spoilation claims. Decendants of original stock- 
holders of the Boston Marine claim they are en- 
titled to a share of that fund and the late Sena- 
tor Lodge, shortly before his death, introduced 
a resolution, now pending before Congress, for 
the appropriation out of the spoilation fund of 
$20,000 for the benefit of these heirs. 


H. B. RACE HEADS RICHMOND 
EXCHANGE 
Succeeds William T. Johnson as President 
of Organization 

RicHMonpD, Va., July 20.—Herbert B. Race 
succeeds William T. Johnson as president of 
the Insurance Exchange of Richmond. Mr. 
Johnson served as president for two terms and 
did not run for a third term. 

Other officers include Irving J. Straus, vice- 
president; Archer L. Richardson, secretary- 
treasurer. Mr. Race had been vice-president 
for the past two years. 

A handsome traveling bag was presented Mr. 
Johnson when he retired from office. Colonel 
John R. Saunders, attorney general of Vir- 
ginia, made the presentation address as a special 
guest of the insurance men at the outing of 
the association at the Chickahominy Club. 

Mr. Johnson recommended in his annual re- 
port that a definite program be inaugurated for 
advertising the association with a view of ed- 
ucating the insurance public to the value of hav- 
ing their business written by association mem- 
bers. He also urged the appointment of a per- 
manent committee to handle all matters affecting 
the association before the State Corporation 
Commission. 

Membership in the association increased more 
than 50 per cent during Mr. Johnson’s terms. 


Chartered Insurance Institute’s Officers 
The council of the Chartered Insurance In- 
stitute, England, for 1928 and 1929 is composed 
of the committee men and the following officers : 
James G. Nicoll, general manager of the Scot- 
tish Union and National, president; J. J. At- 
kinson, Royal, R M. Connell, Royal, G. W. Rey- 
nolds, Guardian, R. Y. Sketch, Phoenix, A. W. 
Sneath, Commercial Union and Sir Arthur Wor- 
ley, North British and Mercantile, vice-presi- 
dents; Norman M. Walker, British General, 
treasurer, and E. W. Humphry, secretary. 


Neutrality on Stock vs. Mutuals 
(Concluded from page 3) 
satisfactory both from the standpoint of the 
sprinkler companies and the stock fire insurance 
agents, and it seems to be agreed that the con- 
ference affords an excellent medium for the 
straigtening out of difficulties that are present 

or which may arise between the two interests. 
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RULES AGAINST 
DISCRIMINATION 





New Jersey Attorney-General Says 
Recording Agents Earn Their 
Pay 





UPHOLDS COMMISSIONS TO WORKERS 





Believes Non-Policy Writers Serve, But 
Not to Same Extent 


Edward L. Katzenbach, attorney-general of 
New Jersey, has recently handed down an opin- 
ion, to the State department of banking and in- 
surance, on the question of whether companies 
paying the same commission to recording and 
non-policy writing agents and maintaining both 
in the Garden State are within the law. The 
attorney-general’s opinion, in part, was given 
to the New Jersey Insurance Commissioner as 
follows: 


You state that it has been the custom for 
many years of some companies to maintain two 
classes of commissioned agents, the first desig- 
nated as recording agents, who maintain a com- 
plete insurance office, write and sign the poli- 
cies which they issue, render monthly accounts 
current, and keep registers or abstracts of all 
business transacted; and a second class called 
Non-Policy Writing Agents, who, while they 
are regularly commissioned as such agents, 
nevertheless do not write their policies, render 
no monthly accounts, and do not keep abstracts 
or records of the business transacted. 


Under the circumstances, you desire to be 
advised whether a company which continues to 
maintain agencies of both classes in this State, 
and pays the same commission compensation to 
agents of both classes, would violate the statute 
above quoted. The design of the act was to pro- 
hibit a company from allowing any commission 
or compensation to one agent in excess of that 
paid to another agent on like classes of risks. 


Where an agent actually writes a policy of 
insurance and thus relieves the home or branch 
office of the necessity of doing this work, the 
company should pay such agent the actual cost 
which the home or branch office would have in- 
curred in doing the work, and add such cost 
to the commission, for such added sum could 
not be considered as part of the commission. It 
represents no part thereof. It is in fact paying 
for work done. The policy of insurance is that 
of the company. It is issued by an authorized 
officer of the company under its corporate seal. 
It is in fact not a policy until it has been writ- 
ten and executed. It cannot be said that when 
a company writes a policy and sends the same 
to an agent within this State for the purpose of 
counter signature, as required by the statute, 
that it is rendering him something of value, be- 
cause, as indicated, the policy must be issued 
by the company, and until it is fully completed it 
is not a policy at all. In the first instance, where 
the agent writes the policy, it must be conceded 
that an expense of some kind has been incurred 
in doing the work.. As the commission is re- 
quired to be uniform, unless he is compensated 
for this work, it would result in an unfair dis- 
crimination between such agent and a non-pol- 
icy writing agent. 
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Security Mutual Casualty Co. 
Cash Assets $9,902,640 Cash Surplus $2,710,000 
Financially Sound 


Fundamentally Right Economically Operated 


The largest carrier in 
the United States of 


Treaty Reinsurance and Catastrophe 
Excess Insuranée on Workmens Compen- 
sation and/or Employers Liability 
All Forms of Public Liability, including 
Automobile and other Casualty Lines 


Inquiries Invited 


HENRY W. IVES & CO. 


United States Underwriting Managers 
75 FULTON ST., N. Y. Telephone Beekman 6727 


FACULTATIVE FACILITIES ON ACCIDENT & HEALTH 
BURGLARY, FIDELITY & SURETY 











C. EB. Clarke, President j. R. Anthony, Jr. Secretary 
CAPITAL STOCK, $206,700.00 


PENINSULAR CASUALTY COMPANY 


General Offices: Physicians Building, Jacksonville, Fla. 
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ARE YOU IN A BLIND ALLEY 


9 





Can you see a way to better 
things in your present job? Will 
it land you where you want to be 
in ten years from now? 


A MAN CAN GO DEAD ON 
ANY LEVEL 


If you have thought about your 
job, and believe it is a blind alley, 
why not talk over working for 
this company. 

The necessary requisites are 
character and a desire to get 
ahead. 


? WE WILL HELP YOU ON 
® YOUR WAY 


Write us, and in your letter, 
tell us all about yourself. 


? 











YOU 














YOU 
MERCHANTS LIFE INSURANCE CO. 


WILLIAM A. WATTS, President 
W. E. BILHEIMER, Vice-Pres. and Manager of Agencies 


HOME OFFICE: DES MOINES, IOWA 
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The Cub Starts His Career 


BY A. PARKER PUSHER 








For a week the Boss had acted strangely— 
moody and morose one moment; chipper and 
light hearted the next, like a man in the throes 
of unrequited romance. He was busy checking 
up and getting ship-shape all the loose ends of 
his job as director of publicity, advertising, 


sales development and public relations for the- 


big forward-looking insurance company that 
had hired him just a year ago. 

The “Cub,” the young fellow you have prob- 
ably read about; that chap who asked all man- 
ner of questions in an endeavor to equip him- 
self to earn an expert’s wages and be thereby 
the better equipped to travel (and he had heard 
that advertising men are only excelled by bar- 
bers when it comes to traveling from job to 
job) noticed the change in his superior’s atti- 
tude toward his work, and wondered thereat. 

Then came the end of June, that is the last 
week of June and the boss began lugging his 
personal junk away from the office. Each night 
he toted a bulging brief case away, containing 
his books, pens and pencils bearing his name, 
personal correspondence, the knicknacks of a 
purely sentimental value and as the Cub looked 
on he wondered greatly and worried not a 
little. 

Came a day, just before the office ghost made 
his June perambulation, when the desk of the 
Boss was as free of junk as an efficiency ex- 
pert’s. And then the heavens fell—or the Cub 
thought they did. The Boss, picking up a well- 
thumbed copy of the Longnecker and Spaulding 
book, called Advetrising Property Insurance” 
and a bright new copy of Chauncey S. S. Mill- 
er’s “Down to Brass Tacks,” walked out to the 
Cub’s cluttered flat top, tossed them on top 
of the pile of papers in a tray labeled “Things 
To Do To-day” and said: “I won’t have any 
further use for these, but you may have use 
for them.” Then he went back into the room, 
closed the door that bore the magic words “Di- 
tector-Private,” and sat down. 

What did it mean? What in the world could 
it mean? 

For the Cub to be possessed by a burning 
longing to know something was exactly the 
same thing as the Cub asking questions. 

He toyed with the books for a few minutes, 
then slowly and deliberately, like a man marches 
up the aisle of a dimly lighted church to the 
strains of that well-known wedding march— 
you know the one I mean so well I won't 
bother to look it up. At any rate the Cub 
marched up to the door with the afore-men- 
tioned words upon it, and boldly opening it 
walked up to the director and shot his bolt. 

“Boss, what’s all this stuff about not need- 
ing those two books? A man can’t get along 
in this business without them. What’s the 
trouble? Is it too hot for you to-day?” 

The Boss just smiled: a friendly sort of 
smile that seemed to banteringly ask “well, 
what of it?” but he said never a word. 


Puzzled to exasperation—perhaps desperation 
is a better word—the Cub added question to 
question and finally, as the cumulation of evi- 
dence seemed to break upon his preception he 
wound up with: “Boss, you aint quitting this 
miserable job, are you?” 

Then the Boss spoke. He said a volume in 
a word and that word was simply— 

“¥ea," 

The Cub did not cry—he was not a girl. He 
did not faint—he was not an old-fashioned 
woman. He did not rant and rave and curse— 
he was not hard boiled or old enough to so 
impatiently register his feelings. He did not 
beg for a reconsideration of the decision—such 
a thing as that Boss ever changing his mind 
never had entered his head before, and that 
was no time for new reactions. Being a little 





The accompanying article is the twelfth 
of a series of twelve which have been 
appearing in THE SPECTATOR from month 
to month. A. Parker Pusher is @ man of 
standing in the insurance world, connected 
with a prominent company—a member of 
the Insurance Advertising Conference— 
who, in these articles sets out in an tnter- 
esting and readable fashion, some ideas 
which have been evolved in his facile 
brain. They are well worth reading. 
—EnpitTor’s Norte. 











more than a boy he simply let his lower jaw 
hang rather loose as he said. 

“No.” 

The Boss laughed, loud and hearty; which 
did a lot to help the Cub pull himself together 
for that laugh proved, beyond a shadow of a 
doubt, that there would be life and laughter— 
even without the Boss. 

It was rather a long embarrassing sixty- 
seconds that next ensued. There they were, 
the Boss we have learned to like as we became 
better acquainted with him. Yes, we like him, 
in spite of his buncombe and his augmented ego 
because we know him and we must like folks 
we know. And there was the Cub, a consistent 
cuss, for all his questions. They had come to 
a parting of the ways. One at least was go- 
ing to leave the old work room where they 
had labored together for a full long year. 

It was the Cub who broke the tenseness of 
the situation. He asked another of his inevit- 
able questions. This time it was very much to 
the point. It was: “Who is going to take your 
place?” 

“T don’t know yet,” answered the boss. No- 
body but you and the Advertising Committee 
knows I am leaving. Ergo, nobody has asked 
for the job.” 

“Is there any chance of my getting it?” 

“Yes:” 
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“How?” 

“By asking for it. What did you suppose I 
have been answering all your questions all this 
time for if not to train you to step up if I 
stepped out—or was kicked out—or to equip 
you to step out yourself if some good job 
showed up and you felt that you were stymied 
here?” 

“How can I ask for the position? I’d give 
a lot to get it, and I am sure I could carry on; 
not as well as you have done, but better, far 
better, than an outsider could. * * *” 

But the Boss interrupted. 

“That is one question I can’t answer; not 
under the circumstances. If you have sense 
enough to carry on you have brains enough to 
know what to do next—and you have a big 
handicap over the flock of applicants who will 
be after the job when the next issue of THE 
Spectator tells of my change and Printers’ 
Ink carries the story, with all its heart-throbs 
of hope to the waiting army of unemployed ex- 
perts. You have inside information. Use it. 

The next day the Boss’ buzzer rang, call- 
ing him into the presence of his chief. The con- 
ference was brief. Television not being per- 
fected I can’t tell you what was said at that 
interview but the word leaked out that. the 
earnest request and a “surprising ability to an- 
swer questions about the work” had impressed 
the big executive and he had “been glad to pro- 
mote the youngster to the position of manager 
of advertising and publicity.” It also leaked 
out in time that the difference in salary “was 
an item that made some difference, of course.” 
The matter of sales development and public re- 
lations was not so important just at that time 
any way. 

When the Boss came back to his office he 
called the Cub and said: 

“The chief says you are the new manager 
of advertising and publicity. Here are the 
keys to this office, the desks and cabinets in 
it. These keys are an emblem of authority and 
your badge of office. I will move out into the 
other office for the few days I will be here. 
I’m to help you get squared away and to an- 
swer any questions you may want to know. 
Youngster, I’m proud of you and wish you all 
the luck in the world. Here’s my hand on it. 
Call me when you want to talk things over.” 

Without further ado the erstwhile Boss 
laid his bunch of keys quietly on the Cub’s, 
now the New Boss’ desk and walked out. But 
he did not stop at the anteroom but went on out 
of the office and did not show up again until 
after lunch. That you'll agree was darned 
considerable if not down-right kind of him. 

Why try to tell the New Boss’ feelings. There 
are some things beyond the power of words to 
express. A lad’s first long pants. His first 
love. His first fist fight. The appearance of 
his first advertisement on a printed page. His 

(Concluded on page 17) 
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INSURANCE OFFICE ORGANIZATION 
MANAGEMENT AND ACCOUNTS 


By T. E. Young, B. A., F. R. A. S., and Richard Masters, A. C. A. 
Second Edition—Revised 


A valuable guide to the proper organization and conduct of an 
insurance company. Sets forth the best methods to be followed 
in the formation and management of an insurance company’s staff. 
Practical features of operation are comprehensively discussed, 
including the general principles of bookkeeping. , 

Price, $1.75 





Physiology and Anatomy. By Dr. Harold Gardiner. A 
concise and clearly written treatise, with numerous illustrations. 
It also contains chapters on the common diseases and accidents 
(including industrial diseases), and a list of everyday medical 
terms. ‘The book is designed particularly for insurance men and 
lawyers. 414 pages; cloth binding. 
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Principles of Insurance. By J. E. Exe. A book which 
will aid in a clear understanding of the principles and practices of 
accident, fire, marine and life insurance. 
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Accountancy. By Francis W. Prixity. An entirely new 
work dealing with Accountancy from a theoretical and practical 
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Dictionary of Fire Insurance. A Comprehensive Encyclo- 
pedia of the Law and Principles of Fire Insurance, and British 
and Foreign Practice. Edited by BERNARD C. REMINGTON, F. C. 
I. I. Contains contributions by prominent officials of fire in- 
surance companies and other experts. Subjects are arranged 
alphabetically and well cross-indexed. Important subjects are 
given ample space and full explanation, and a great amount of 
serviceable knowledge is presented in condensed form. 

480 pages, half leather binding, price, $8.50 





Dictionary of Accident Insurance. A new, Encyclopedic 
Work Dealing with the Principles, Law and Practice of Every 
Branch of Accident Insurance. Edited by J. B. WEtson, L.L. M., 
F.C.I.1., F.C.1I.S. Contains many contributions by well-known 
authorities on British Accident Insurance Law and Practice, with 
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except life, fire and marine. 
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Insurance. A Practical Exposition for the Student and Busi- 
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ples and practice of life, fire, marine and other branches of insur- 
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424 pages, third edition, price, $3.00 


Principles of Marine Law. By LAWRENCE DucKWorRTH. A 
knowledge of Marine Law is of the utmost importance to all those 
who are in any way connected with marine insurance or the ship- 
ping trade, and the volume covers all the essential features. 


Price, post paid, $2.25 





Office Organization and Management. By LAWRENCE R. 
DicksEE, M. Com., F. C. A.,and H. E. Buain. This volume gives 
in detail, with the aid of specially selected illustrations and copies of 
actual business forms, a complete description of management and, 
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315 pages, cloth. 
Price, post paid, $2.25 
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PHILADELPHIA BROKERAGE 
RATES 


Proposed Rule Would Limit Under- 
writers’ Membership 








DWELLINGS AND CONTENTS 
EXCEPTED 





Commission to Be Not Over 10 Per Cent 
Less Than Agents’ Reward 

PHILADELPHIA, PENNA., July 19.—The Phil- 
adelphia Suburban Underwriters Association 
has recently bulletined its members with respect 
to proposed changes in brokerage rules in the 
territory under its supervision. 

The proposed rule is based upon commissions 
payable to agents but as all members of the Un- 
derwriters Association are not obliged to pay 
the same commissions to agents, it would appear 
that the rule might not insure the uniformity 
it was designed to accomplish. 

The present rule specifies that brokers shall 
not be paid more than 15 per cent. The pro- 
posed rule would change this to read that no 
member shall pay any brokerage in excess of 10 
per cent less than the agent’s commission 
on all items except dwellings and contents. Not 
more than 10 per cent on items carrying 20 per 
cent commission; 15 per cent on 25 per cent 
items; 20 per cent on 30 per cent items except 
private dwellings and contents where the brok- 
erage is not to exceed 25 per cent. On business 
outside the jurisdiction of the association but 
within the jurisdiction of the Middle Depart- 
ment the proposed rule would limit the broker- 
age to not exceed 10 per cent. 

The attitude of the Philadelphia companies 
seems to be that while they heartily approve any 
move tending towards uniformity in brokerage, 
they do not believe that the proposed rule would 
effect the aim. They seem to feel that the pro- 
posed rule would leave the door open to those 
who would pay various brokerage rates. They 
feel that the classes of various rates of broker- 
age should be listed in detail inasmuch as the 
commissions of the non-association companies 
may not coincide with the Eastern Underwriters 
Association rules. 

The proposed rule also brings to mind one 
of the seven points which Philadelphia agents 
asked of the E.U.A. in the recent squabble over 
the new agency agreement; namely, for a ten 
per cent overriding commission. 


L. R. Hays to Handle Marine Lines for 
Fred S. James & Co. 

Cuicaco, Itut., July 20—Appointment of L. 
R. Hayes, formerly with Johnson & Higgins, 
and Wilcox, Peck and Hugues, to manage the 
marine department of Fred S. James & Co. 
was announced last week. The appointment is 
effective August 1. He succeeds W. B. Wol- 
verton who is leaving to accept a position with 
the Insurance Company of North America. 
Harold Ririe, now with the Insurance Company 
of North America, will join Fred. S. James & 
Co., August 1 as assistant manager of the ma- 
rine department. 


The Cub Starts His Career 
(Concluded from page 15) 


first job and the flourish of his first signature 
followed by a title. The ecstacy of his first 
hour alone in his private office, with his cub 
days behind him and the future, all of it, long 
promising, brilliant of course, stretching out be- 
fore him he enjoyed in blessed solitude. The 
old boss had been a wise old owl * * * he 
understood human nature and human hearts; 
perhaps that’s why he had gone so far in his 
profession. 

But joy is short. Lunch time came and 
after lunch that never-to-be-forgotten last 
chance to ask questions: 

The new advertising and publicity manager 
did not push the buzzer that sounded in the 
work room. Not that. He went out to the Old 
Boss and said he would be pleased to talk about 
his new duties. When they were carefully 
closeted in the room, where so often they had 
discussed the nice points of advertising the 
new manager said: 

“There are thousands of things I wish I 
knew. When you are gone and I can’t turn to 
you, how am I, how can any fellow in a place 
like this get the answer to all the questions 
that are as sure to come up as the days are 
sure to come?” 

“How has the world progressed?” countered 
the Old Boss. “It is simple when you strip 
away the musty haze of the past and remember 
that biologists tell us man had a hand that 
could seize and a sustained curiosity, that is all 
that differentiated him from other primitive 
creatures. Take your cue from that. 

“Advertising is a darned interesting devel- 
ment. It is an art—the art of clear expression 
and explanation, and the men who have done 
things with advertising have written freely of 
what they have done. It is a business of special- 
ties—specialists of direct mail, who will tell 
you about that; specialists of copy, of display, 
of art, of circulation. They will come, trying 
to interest you, endeavoring to sell you some- 
thing, yet they realize that you can’t buy every 
kind and sort of advertising at any given time. 

“Open that door and keep both your door 
and your mind open and don’t be afraid to ask 
questions—to listen, to read and above all to 
weigh and consider, for every bit of knowledge 
on every phase of advertising is worth while to 
you. 

“And then, go ahead and do something. Make 
mistakes, they may be profitable to the com- 
pany. Go by rule of thumb and work by trial 
and error, if you must, but profit by your mis- 
takes as well as by your successes, but don’t, 
I beg of you get lop-sided in your thinking.” 

And that was the Cub’s last question and the 
last bit of advice. The next day the old Boss 
did not show up. He was through, and then 
the Cub realized that he had been so full of 
his own affairs that he had not asked where 
he was going and what he expected to do. 

And so we leave the Boss and the Cub. 
Would you like to follow the new advertising 
and publicity manager as he works out his own 
salvation and see how he learns the fundament- 
als of that job of his? If so write to the editor 
and say so. 
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FLORIDA FIRE LOSSES 


$7,426,384 Paid in 1927 as Compared 
with $24,011,370 in 1926 


CONDITIONS SHOWING IMPROVEMENT 








Premiums Fell from $20,238,728 in 1926 
to $15,844,257 in 1927 

LAKELAND, Fia., July 24.—The figures now 
show that the losses to companies in the 1926 
Florida storm were a total of $14,399,883, and 
that some of it dragged along into 1927, when 
more than two millions of it was cleared up. 
But the sun shines again in this department, for 
in 1927, with premiums of $1,430,000; the losses 
were about fifty thousand. It promises not to 
be long now before Florida business improves. 

Due to heavy losses on what may be called 
subdivision property the records for 1927 and 
1928 are not what Florida citizens hoped to see. 
This comes about by policies issued back of 
1927 being allowed to run to end of their time. 
It is very evident from the showings in the 
home offices that if the 1928 grade of selection 
had been applied to all contracts as it was to 
new ones, there would have been a very much 
more agreeable story to tell. It goes back to 
selection, and because everybody was ruling high 
in 1925-26, and business was often written by 
agents who did not know or care anything 
about selection, the sort of selection practiced 
was largely no selection at all. 

The books of the Florida Department of In- 
surance show that in 1927 the net premiums col- 
lected by fire companies amounted to $15,844,- 
257, which was a decrease from $20,238,728 in 
1926, and the losses $7,426,384 in 1927, com- 
pared to $24,011,370 in 1926. As noted the 
more than fourteen million loss on windstorm 
policies in 1926 made the comparative showing 
of last year possible. Fire company experience 
in detail for 1927 is given below: 


Premiums Losses 
Fire and kindred lines. .$12,407,855 $6,072,897 
Motor vehicle......... 1,460,115 844,307 
TOURANOR ae was cern as ears 1,429,609 52,721 
Inland navigation...... 250,188 78,630 


Crop insurance......... 188,617 441,704 
R. B. Sherman Made Special Agent of 
Northern Assurance 

R. P. Barbour, United States manager of the 
Northern Assurance Company, Ltd., of Lon- 
don, has announced the appointment of Robert 
B. Sherman as special agent of the company 
for the State of Ohio, succeeding the late B. 
P. Tinsley. Mr. Sherman, a native of Ohio, 
spent four years with the Ohio Inspection 
Bureau, since which time he has been engaged 
in field work in Ohio. Associated with him 
will be Special Agent William M. Reed. 


President of National Guaranty Fire Re- 
covering from Pneumonia 

John R. Shields, president and general man- 
ager of the National Guaranty Fire Insurance 
Company, and vice-president and general man- 
ager of the Independent Bonding and Casualty 
Insurance Company, is at Galveston Beach, 
Texas, recuperating from a very severe attack 
of double pneumonia. 
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TWO HELPFUL BOOKS FOR UNDERWRITERS 
By FREDERICK L. HOFFMAN, LL.D. 


Consulting Statistician, The Prudential Insurance Company of America; Member American Seismo- 
logical Society; Fellow Member of The American Association for the Advancement of Science; Mem- 
ber Engineering Section, National Research Council; Member American Meteorological Society, etc. 


EARTHQUAKE HAZARDS AND WINDSTORM AND TORNADO 
INSURANCE | INSURANCE 
(NOW READY) This excellent work covers its subject very fully 
Now that earthquake insurance is being written by and practically. It is invaluable for informing 
many fire insurance companies, the information agents concerning 
given in the new book entitled EartTHQUAKE Haz- WINDSTORMS AND TORNADOS 
ARDS AND INSURANCE, is of great and increasing in- and provides them with effective arguments to in- 
terest to agents and others identified with companies duce their clients to carry storm insurance on prop- 
writing such risks. : ar erties located anywhere in the country. The eleven 
_ Among the topics dealt with are Seismic Theor- chapters discuss such subjects as Storms and their 
ies: Data as to Earthquakes in various sections, in- Occurrence; Causes of Storms; Typical Tornados; 
cluding California, Montana, Oregon, The Eastern Destructive Storms; Wind and Hail Losses; 
States, Japan, Great Britain, Porto Rico, Charleston, Weather Bureau’s Tornado Records; Premium 
etc. Lists of earthquakes in recent years are pre- Rates; Experiences of Particular Companies; Tor- 
sented, and also chapters relating to Our Mobile nado Insurance Experience; Cyclones and Hurri- 
Earth, The Theory of Earthquake Insurance, Earth- canes, and Storm Experience by States. 
quake Insurance Practices, etc. WINDSTORM AND TORNADO INSURANCE 


EARTHQUAKE HAZARDS AND INSURANCE : : : : ; . 
A book of 169 sae th ; Contains 116 pages, including 20 illustrations, and is 
—s pages, contains the results of much handsomely bound in full cloth. It will be found of 


research, and will prove a valuable aid to those seek- exceptional service to companies and agents wish- 
ing information upon this live subject. ing to expand their windstorm insurance business. 
PRICES PRICES 
Single Copy, $4.00 Single Copy, $2.50 
12 Copies........ $45 50 Copies........ $170 12 Copies........ $28.50 50 Copies..... $106.25 
Be At vieeeell 90 Be SN. igeate eerie 320 BO THe wa sisicabieteren 56.25 MME TO gs elenstoce 200.00 
THE SPECTATOR COMPANY 
CHICAGO Publishers NEW YORK 
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NEW JERSEY COMMISSIONS 


Brokers Appeal to Eastern Under- 
writers Association 








DIFFICULTY IN LOWER AGENCY 
CLASSES 





See No Reason for 25 Per Cent Increase to 
Representatives of Carriers 


An open letter on the subject of New Jersey 
brokerage commissions has been addressed by 
the Fire, Marine and Liability Brokers Associa- 
tion of the City of New York, through its com- 
mittee on operating costs, to R. M. Bissell, presi- 
dent of the Eastern Underwriters Assocition. 


The letter says that in the absence of Paul 
L. Haid, chairman of the New Jersey commit- 
tee of the Eastern Underwriters Association, and 
not knowing which member of the committee 
is functioning in his place, the communication 
is addressed to Mr. Bissell. He is asked to 
present the letter to the Association and refer 
it also to the New Jersey committee. 


It says that the conference of June 19, 1928, 
ended without result where, it says, the brokers’ 
case was presented fully and frankly and where 
the agents argued their case in like manner but 
little was heard of the companies’ views. It 
adds that there appeared no feasible way of 
reconciling the brokers’ and agents’ standpoints 
or of arriving at a fair compromise on brokers’ 
compensation for the simple and very obvious 
reason that gross agency commisisons of 15 and 
20 per cent cannot be divided to meet the de- 
clared needs of brokers and agents. It con- 
tinues : 

We demonstrated that we need 15 per cent on 
ordinary business and 20 per cent on preferred 
business in order to obtain a very modest profit. 
The agents maintain that they msut have a dif- 
ferential of 10 per cent on brokers’ business. In 
the case of the 30 per cent agency commission 
class a fair division is possible. The difficutly 
lies over the lower agency commission classes. 
This can be bridged, of course, by increasing 
these commissions. There is a valid reason tor 
increasing the present 15 per cent agency com- 
mission class to 20 per cent, but the same is not 
true in the case of the present 20 per cent agency 
commission class. Commissions should not be 
made inordinately high. We must have proper 
consideration for the premium-paying public 
and a regard for the possible effect which ex- 
cessive commissions must bear on the business 
of stock companies in competition with mutuals, 
reciprocals and inter-insurance schemes. The 
problem must be solved, but how? Certainly 
not by following the established order. A new 
plan must be evolved. 

The present plan is to establish agency com- 
mission rates on the assumption that they will 
be sufficient to permit of a division between 
agents and brokers. This assumption has proven 
incorrect except in the case of the 30 per cent 
class. The plan, however, has more basic 
faults. Commissions are paid not according to 


the degree of service rendered, but rather be- 
cause of the title of the producer. 

It disregards the fact that a substantial por- 
tion of the commissions never has to be divided. 
A large portion of the business is controlled 
directly by agents, and on such business the 
commissions are retained wholly by agents. 
This condition does not obtain, of course, in 
New York city, but exists generally through- 
out the country. The operating expense ratio 
of leading brokerage houses seems higher than 
that of leading agency firms, and the rate of 
compensation is lower. 

Let us take, for example, the 20 per cent 
agency commission class and confine our con- 
sideration to the matter of agents’ direct busi- 
ness. Agents retain the full 20 per cent on 
their business, and this should be sufficient con- 
sidering that brokers ask only for 15 per cent 
brokerage on this class. Now, merely because 
brokers ask for 5 per cent more than the pre- 
vailing 10 per cent rate paid by Eastern Under- 
writers Association companies, the thought ex- 
pressed by company executives and agents, with 
whom we have conferred, is that the agency 
commissions for this class would have to be in- 
creased to 25 per cent in order to meet our needs. 
There is neither reason nor logic for such a 
step. The only increase necessary would be on 
that portion of the business which initiates in 
brokers’ offices and comes to the agents direct 
from the brokers or through brokerage depart- 
ments. One agent at the conference stated that 
his direct busines amounts to 90 per cent of his 
writings. Why should that agent receive an in- 
crease on all of his writings merely because the 
small portion of his brokers’ business requires 
an upward readjustment? The answer is found 
in the tendency to rely for a solution on the 
present faulty plan. This is manifestly imprac- 
tical. The present scheme of things is to blame. 


It should make way for new machinery based 
upon consideration of the changed conditions in 
our business. 

We suggested a number of ways to solve the 
situation. Underlying them all are the follow- 
ing basic thoughts: 

Commissions should be reasonable. 

Compensation should be predicated upon ser- 
vices rendered. 

Proper compensation to brokers is as much 
the concern of companies as adequate compen- 
sation to agents. 

The question of commissions is not an issue 
between brokers and agents. Brokers look to 
companies for adequate compensation. 

Our suggested plans cannot be discussed ap- 
propriately in this form. They should be the 
subject of future conferences, bearing in mind 
that our problem of inadequate brokerage is not 
confined to New Jersey. It is equally acute in 
other parts of the country. We have addressed 
ourselves to the New Jersey situation somewhat 
ahead of our program because of the conditions 
created by the amendment to the Ramsay Act. 
In due course we will take up conditions in other 
territories. Our association has on every occa- 
sion proved its readiness to aid in solving prob- 
lems of our business in a constructive manner 
A way must be found to meet our reasonable 
needs. We are certain that it can be found 
with but a slight increase of gross commissions 
providing there is an inclination on the part 
of responsible company executives to meet the 
issue in a forward manner. 

This matter is of serious concern to us. We 
look forward to a call for further conferences. 
Non-affiliated companies generally have agreed 
to our request for proper brokerage on New 
Jersey business, and we can see no reason why 
affiliated companies should not move to do like- 
wise. 
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THE 
BUSINESS BUILDER 
SERVICE 


A series of 


INFORMING WORKS OF VALUE 
TO AGENTS AND PROSPECTS 


By William T, Nash 


Originator of Monthly Income Insurance 


Much valuable advice and instructive matter for agents, 
including the veteran and the beginner, can be found in the 
publications issued by The Spectator Company of which Wil- 
liam T. Nash is the author. 


LEAFLETS FOR CREATING PROSPECTS 

BIG BUSINESS AND LIFE INSURANCE. .........cceeceeeeeeees 
BUCK ADAMS’ WILL.............. Ee ee oo 
EOE Aa ENED SRMEES 5 9:35:n's,cis's epics sini sieis asin sins 064 04. n 04s 50.00 
DOES A YOUNG MAN NEED LIFE INSURANCE?.............. 
FAMILIAR DANGERS LOSE THEIR TERRORS...............- 
FARMER'S INVESTMENT, yy eee So eceviccecseecees 
GETTING THE MOST OUT OF LIFE 

GET ACQUAINTED WITH YOUR LIFE INSURANCE 
RR CONES ABE y MON BS Nig © o's xrvin ns 10 s'0'0'o x 0.w'e'sG wise o'ee sic eesinns 5 
HOW MUCH LIFE INSURANCE SHOULD A FARMER CARRY?..10 
ne REE RSM EP ITs 5:6 vivinit w sho'eo alain b/s 10'6'0.0'0:5,6-010'0,019 19:0 90:0 .».0'6,050)0'5 10 
I sees Ni scoid aa sca seeks 's fal iw ie nine he Sipe os is wh seo 6S swig Ge 10 
ONE BUSINESS MAN’S EXPERIENCE WITH LIFE INSURANCE.15 
= ee EXPERIENCE WITH ENDOWMENT INSUR- m 
ONE FARMER'S EXPERIENCE WITH LIFE INSURANCE...... 10 
ONE SALARIED MAN'S EXPERIENCE WITH LIFE INSURANCE.15 
ONE SELF-SUPPORTING WOMAN AND HER LIFE INSURANCE.15 
ONE YOUNG MAN’S EXPERIENCE WITH LIFE INSURANCE..10 





PARTNERS AND LIFE INSURANCE....... iiekals eos son wes baie 10 
REAL REASONS FOR LIFE INSURANCHE......cccccccsccccccecsecs 10 
SENSE OF SELFP-PRESERVATION, THE. ...cccccccccscccccccveces 10 
Oy ARTY GP PEPE ORME EG HME iis wah cb o:0 nike 000 6:50 0.66 605 019:08 6008-56 10 
LEAFLETS FOR INSTRUCTION OF THE AGENT 
eR re si a 5 cris Wie Sn wis Sd oa nesvebeis eu sseeseme 25 
CHARIIN PRRREUL ©. DEAD BOOK 6.0... ccccccscccccccscccens 10 
ERG TERT WEE Be ig 555 nse ccieecvsceaceescscesves 15 
SERVICE ANDITS REWARD ......cccccccscces SNe ees 500) Kae ees Kw 15 
eee ee ee Ree EE, REED, ovsicwsiec co cc'sscccsaesccntssccaS ue 15 
WU RAEEET CU BD A WAN AIELE 6 60 casesevcccvcbdessiececves sos benes 10 
LEAFLETS FOR MONTHLY INCOME PROSPECTS 
SORT POE BINA ICES so... one owinnnpce ecvesccceceesebe on 10 
FOIE PA a Te CRIN CE on ccs ck veddeccwccccccecuceecs 10 
Ce ee tn a, SES ee ere enor 10 
ONE WOMAN’S EXPERIENCE WITH A MONTHLY INCOME...15 
UT SOE Pee ENP UD A Se MON BOATOIOS: 5 oon 0.09.00 0-0:060.00000.000600060% 10 
BARR PASE MOE MIN WEIN, TREES ain vivicgeccccccdesesesoacees 10 
Re WD GE Bin 5.05 6 cio ww 65050 5000s ov ses wcse.ceee 10 
CONSERVATION LEAFLETS TO REDUCE LAPSATION 
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Sample copies of all the Nash leaflets, varying in price from ten to twenty- 
five cents each, amount to $5.55. Send us $4, and we will mail you sample 
copies of all 48 of the Nash leaflets conveniently packed ina carrying case 
for easy reference. Ask for circulars giving prices in quantities. We will 
also mail you on application a 32 page descriptive pamphlet entitled The 
Business Builder’s Service. 
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THE PURITAN LIFE 


of PROVIDENCE, R. I. 


Operates in just two states, Rhode Island and Cona- 
necticut. Non-Participating insurance. Extra inter- 
est dividend granted under settlement options. No 
double indemnity. No monthly Income in event of 
disability. Waiver of premium only. Company’s 
practice makes new benefits retroactive for old policy- 
holders so far as possible. Agents contracts upon 
salary basis direct with company. 
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WE WANT MEN in 
—men who are self-con- OHIO 
fident— INDIANA 
—men who are morally KENTUCKY 
eee aa WEST. VIRGINIA 
—men who are finan- 
cially responsible— ee 
—men who are anxious OKLAHOMA 
to accomplish results— CALIFORNIA 
—men who are open to Partnership-basis ILLINOIS 
Agencies IOWA 
LIFE HEALTH ACCIDENT 
THE OHIO STATE LIFE INSURANCE COMPANY Tell it all in the 
Columbus, Ohio first letter—Time is 
Standard Sub-Standard Super-Standard oney. 























SERVICE AND IFS REWARD 
By William T. Nash 

In this latest leaflet, Mr. Nash, well known and convincing writer on life insurance topics, 
an interesting true story of the experience and success of areal agent in a small town, shows = 
ee Life Insurance as a profession affo: 

example i is the best spur to progress, and no man or woman can read “SERVICE AND 

ig ‘Eewine” without realizing that the life insurance profession offers limitless opportunites 
lor success. 

Every life insurance company should get a supply of this new leaflet comprising 16 pages of 

, and cover, to ute among its present and prospective agents. 
PRICES 


Single copy 15 cents 


A ee enor $5.00 1000 copies...........0. $65.00 
100 Be aignc atalino ieee $9.00 5000 RP Ne Bape aa ale as 60.00 
Gee FF cctviscccscecs: Sate 10000 ? clececccccs ‘QHTUOO 
cHicaco THE SPECTATOR COMPANY yew york 

















Geren ccident 


FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 47! & WALNUT STS. 
PHILADELPHIA 



















The Home Life Insurance Company of America 


Incorporated 1899 
PROTECTS THE ENTIRE FAMILY 


This Company issues all modern forms of policy contracts from BIRTH 
¢o 60 years next birthday. 
INDUSTRIAL POLICIES are in FULL IMMEDIATE BENEFIT from 
date of issue and are up-to-date in every respect. 
ORDINARY POLICIES contain valuable SPECIAL DISABILITY and 
TOTAL AND PERMANENT DISABILITY CLAUSES and DOUBLE 
{NDEMNITY FEATURES, and are guaranteed by State Endorsement. 

A Home Life policy brings peace of 

mind to the man who loves his family. 
Basil S. Walsh, President Pd. Connineiins: Vice-President 
Joseph L. Durkin, Secretary John J. Gallagher, Treasurer 

Dr. E. Seyen Kyle, Medical Director 


Independence Square Philadelphia, Pa. 
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FLOATER CONTRACTS 


Kinds of Such Policies Described 








EXCESS AND GENERAL COVER 
AGREEMENTS 





Above Forms and Their Construction Dealt 
With in Lecture by Charles A. 
Sunderlin 


The 37th of the series of 40 lectures embraced 
in Sunderlin’s Lectures on the Fire Insurance 
Contract deals with floating, excess and general 
cover contracts. The floating contract is de- 
scribed and the two general kinds treated, and 
questions of validity, recovery and average 
clause are treated thereunder. A limited floater 
form in use in New York is included. 

Mr. Sunderlin goes on to tell of the excess 
contract and its provisions and cites cases as 
to validity. He also quotes an excess form. 

Data relating to automobile insurance. con- 
sidering such topics as commercial use of car, 
fire extinguisher, fire and theft, fire loss excep- 
tion within vehicle, violation of license or reg- 
istration law, and measure of recovery, are 
also included in this interesting lecture. 

Mr. Sunderlin’s series constitute the only 
publication that has been written from the 
_ standpoint of the fire insurance fraternity that 
embraces or explains the law of fire insurance. 
The 40 lectures may now be procured from The 
Spectator Company at $10 per set, including a 
Topical Index. 


Correction in Fire Report for Wilmington, 
Delaware 

In its issue of July 5, THe Specraror car- 
ried a report on fire prepared by the Fidelity- 
Phenix Fire Insurance Company, New York, 
and containing the statement that Wilmington, 
Del., had an increase of 119 per cent in the 
number of fires during 1927, as compared with 
1920, and a percentage of population increase 
in the same time of 13 per cent. A letter has 
been received from C. M. Dillon, assistant sec- 
retary of the Chamber of Commerce of Wilm- 
ington, in which he says that these figures are 
incorrect and continues: 

Our city clerk’s records of the fire alarms 
in 1920 show 344. This is the record shown 
by the monthly reports of the chief engincer 
of the fire department, as checked by both the 
city clerk and the writer. 

The report of the fire bureau for 1927 shows 


the following: 


Total alarms of fire during the year...... 646 
Rural alarms received from outside the 
CHG MNEs cocina recs nasnaseks 17 
GUE ANS he oa seca circ cavemen ees 28 45 
A. total of. local. alarms... «060.06 601 


This shows an increase in 1927 over 1920 of 
257, or 74.9 per cent. 
Population of Wilmington at 

TOZU CenStis: WAS... 2:ch-66s 
Federal estimate of 1927 was 


110,168 
126,692 





Ade 1G¥6a6e Of. c5.00 0a 


16,524, or 15% 


Population 
126,692 in 1927 
110,168 in 1920 


Calculation Fires 
691 in 1927 
344 in 1920 
257 increase 16,524 increase 

This materially alters the standing of this. 
city in the list shown, as it leaves nine other 
cities mentioned with a higher fire increase per- 
centage than ours, and leaves but 10 of the 22: 
cities shown with higher percentage of popula- 
tion increase. i 

Sincerely yours, 
C. M. Ditton. 











FIRE 


Assets $2,813,006.69 





| INTER-OCEAN 


REINSURANCE 


| COMPANY 
CEDAR RAPIDS, IOWA 


Treaties Adapted to the 
Individual Company’s Needs 


AUTOMOBILE 


Surplus to Treaty Holders $1,015,032.69 


TORNADO 


Reserves $1,797,974.00 





























Summary of 69th Annual Statement, January Ist, 1928 








CAPIEAE i cate diac come ees de seiko sewers se dees $2,000,000.00 
PREMIUM RESERVE ........eeeeecsesessccceees 9,637,599.00 
RESERVE OF ALL OTHER LIABILITIES.......... 1,458,105.00 
NET SURPLUS ......cececececccees Coccvescccce 14,689,493.00 

TOTAL ASSETS ......cecceees errr $27,785,198.00 
SURPLUS TO POLICYHOLDERS .........-e++-+55 $16,689,493.00 








a i INSURANCE ISSUED : 
NATIONAL LIBERTY INSURANCE COMPANY OF AMERICA en 
Home Office: 709 6th Avenue, New York City ips one 3 —— 


Rent & Rental Values 
Use & Occupancy 
Tourist Baggage 
Property Damage by Aircraft 
Riot & Civil Commotion 
Inland Marine - Parcel Post 


. Registered Mail 
zg { 
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1927 | DOWN TO BRASS 
HIS remarkable volume was compiled 


; TACKS 
Notable Gain 
by Chauncey S. S. Miller and is based 


In Assets on actual experience and proved ideas. 


Agents, field men, company executives and 
publicity and advertising directors who 


The Bankers Life Company in- have seen advance proofs call it the prac- 
, s ; tical answer to a definit blem. 
creased its Total Admitted As- a ee eT 
sets to more than $100,000,000 


ee ee 


ners WHAT OTHERS SAY OF 
The Company’s exact total of THIS NEW BOOK 

Admitted Assets on December se 

OSTAGE AND THE MAILBAG (the 

31, 1927, was $103,615,053.81, foremost Direct-Mail magazine in this 

. : country), To All Users of Direct-Mail— 

which was a gain of $1 2,901,- Do not overlook the fact that while this 

440.60 as compared to the total book, Down To Brass Tacks, is written 


| especially for Local Fire and Casualty 


of Admitted Assets on Decem- Insurance Agents, anyone interested 
in Direct-Mail Advertising and selling 


ber 31, 1926. 
may get a lot out of it. Chauncey Miller 


BANKERS LIFE COMPANY ie Wig eg ote oa | 























The Onward March Company given the results of many years ex- 
GERARD S. NOLLEN, President ee 
Des Moines lowa 
PRICE $2.85 
Discount on quantity orders 
OVER 30 YEARS OF INSURANCE SERVICE THE SPECTATOR COMPANY 
CHICAGO NEW YORK 


SUN LIFE INSURANCE 
COMPANY OF AMERICA ORDER YOUR COPY TODAY 


HOME OFFICE : :  #BALTIMORE, MARYLAND 








The most liberal Ordinary Policies from age 10 to THE SPECTATOR COMPANY 192 
age 60. Insurance on men and women. Many 
unique policies; liberal Annuity contracts; sub- 135 William St, New York, N. Y. 


standard service to our full-time agents. 


Industrial Insurance from birth to age 65. wn—— & Bown vo Bass Teens 


Please send 

















THE ONLY NON-PARTICIPATING COMPANY IN THE HISTORY for which agree to pay you $2.85 per copy. 
OF AMERICAN LIFE INSURANCE TO PAY VOLUNTARY DIVI- 
DENDS ON NON-PARTICIPATING ORDINARY POLICIES Name 
ASSETS OVER $7,000,000 seis 
INSURANCE IN FORCE OVER $83,000,000 ” 
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Also issued as a part of The Insurance Year Book Service, which includes the privilege 
of obtaining special reports during the year 
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INSURING “NEW VALUE” 





Fire Insurance Companies Abroad Meet Growing Demand to 


Bertin, GERMANY, July 12—Many years ago 
an Austrian, a practical fire insurance man, 
pointed out, in the Zeitschrift fuer die Ge- 
sammte Versicherungswissenschaft, what every 
fire underwriter knows: that the asured is 
rarely satisfied with the ruling method of in- 
demnifying for fire loss, under which he gets 
only the destroyed or damaged value less depre- 
ciation for wear and tear and age. In most 
cases the assured is of the opinion that this in- 
surance does not fully indemnify him and that 
he suffers under it, and he tries by all means in 
his power to make up for the injustice which, 
in his opinion, is done to him. Director Hoppe, 
the author of that article, an experienced un- 
derwriter, is of the opinion that indemnity for 
value at the time of the fire and not for “new 
value” is to a large extent responsible for the 
lack of popularity of fire insurance and the 
low moral standards which are so frequently 
encountered in claimants, because the assured, 
when making his claim, allows for a much 
smaller depreciation than has actually taken 
place. 

The demand for insurance of “new value’ has, 
during recent years, become very insistent in 
Germany. It is hardly an accident that post- 


wartime, which not oniy in Germany but also 
in England has created abnormal and difficult 
conditions for large groups of people, has 


brought about this demand for a wider liability 
of the underwriter un a fire policy by de- 
mandng insurance of “new value.” This demand 
is especially pressing for manyfacturers whose 
reserves have disappeared and whose inventory 
has suffered through the intensive use during 
wartime; also by German owners of real estate 
who frequently are not in a position to keep 


their property in good repair, due to legal re- 
strictions on the rent returns as well:as to lack 
of credit, and who, in case of fire and due to 
deduction of depreciation, obtain an indemnity 


which falls far short of the needs for the re- 


Eliminate Depreciation Loss 


By Dr. ALFRED MANES 
Berlin Correspondent of THE SprecTaTor 


building of the property which has been de- 
stroyed. 

Those advocating “new value” insurance are 
quite willing to pay a high premium in order 
to gain their end. They consider this form of 
insurance quite feasible in view of the fact 
that some public fire insurance companies in 
Germany, which enjoy a legal monopoly in Ham- 
burg as well as in Berlin and also have, in ad- 
dition, the advantage that houseowners in their 
districts are compelled to insure with them, ac- 
tually do pay “new value” in case of fire. These 
companies employ an assessment method which 
enables them to give this indemnity, and especially 
the management of the Hamburger Feuer Kasse 
(Hamburg Fire Fund) has repeatedly and enthu- 
siatically advocated this method of indemnify- 
ing the assured in case of fire. Howevér, only 
very few insurance men, practical as well as 
theoretical, share this view. England makes 
an exception, but the United States does not 
favor this method. Lloyd's of London, who “in- 
sure” the life of a monkey or the legs of a 
dancer—more properly this should be called bet- 
ting and not insuring—have already many years 
ago insured “new value” for a high premium, 
and competition has led many otherwise very 
conservative English insurance companies to 
follow their example. 

A very large majority, however, and espe- 
cially the practical underwriter, are opposed to 
“new value” insurance. They declare, based on 
their wide experience, that such insurance vastly 
increases the moral hazard and leads to in- 
cendiarism because with “new value” insurance 
a fire leads to gain, which is not the proper 
function of insurance. Influential German in- 
dustrialists declare that, if German compantes 
will not write this risk, cover will be looked for 
with British companies willing to assume that 
risk. Under this pressure German companies 
have declared their readiness to meet this de- 
mand, and the result has been a compromise 
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which will lead to a solution of the problem. 
It is not really a case of insuring, though the 
transaction is called insurance, but of granting 
credit, which however, serves to ease the diffi- 
culties of the assured. 

The companies belonging to the National 
Board of German Fire Underwriters (Arbeits- 
gemeinschaft) grant, in case of fire, a loan 
for the difference between old and new, and this 
loan bears no interest; it is amortized by 1C 
per cent payments beginning in the third year, 
so that the entire loan is repaid in 10 years. 

The Union of Public Fire Insurance com- 
panies gives to its assured the choice between 
two methods. Aside from the one above de- 
scribed, it offers insurance of the life of houses 
(Hausleben Versicherung) which is of earlier 
date than the above. The company pays the dif- 
ference between old and new for the purpose 
of rebuilding and the loan is amortized with 5 
per cent for 10 years, so that actually only 50 
per cent of the loan is paid back. In both 
arrangements rebuilding is a condition sine qua 
non. The house life insurance returns the pre- 
mium along certain lines in case no fire happens 
during the life of the policy, while the National 
Board charges a straight premium. i 

No doubt this compromise helps many, but 
it must not be overlocked that both methods, 
under certain conditions, may be disadvantage- 
ous to the asured. It is a severe handicap that 
the amortizing of the loan may eat up the entire 
profits of an industrial enterprise, when such 
amortization exhausts the profits, a possibility 
by no means rare. Thus the argument continues 
and even enters new fields. 

While it may be held that in the insuring of 
buildings “new value” insurance is feasible 
where individually desirable risks are concerned, 
it is impossible to agree with a recent ruling 
of a department of the supervisory office for 
private insurance in Germany, by which the 

(Concluded on page 27) 
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Historical and Statistical 








AMERICAN LLOYDS 
Duluth, Minn. 
Reinsures in Alliance and Retires 


American Lloyds of Duluth, Minn., has rein- 
sured its business in the Alliance Fire Insur- 
ance Company of Philadelphia, Penna., and will 
liquidate. George E. Gray, its organizer, re- 
signed some time ago and Frank E. Bush, assist- 
ant manager, who was formerly associated with 
the America Fore group, has been in active 
charge. Although the company is solvent, Mr. 
Bush favored retirement because of the general 
impracticability of the Lloyds plan of doing busi- 
ness. The American Lloyds has been doing busi- 
ness for two years and the heavy initial ex- 
pense required has precluded any chance the 
«company might have had to secure fair returns. 


Fikes ge 


ns 


BANKERS AND MERCHANTS FIRE 
INSURANCE COMPANY 
New Orleans, La. 

Now Under Union Indemnity Banner 

The recent acquisition of the Bankers and 
Merchants Fire Insurance Company by the In- 
surance Securities Company, Inc., of New Or- 
leans indicates that the Union Indemnity group 
are on the way to building up a fleet that will 
rival the strongest multiple line carriers. 

The Bankers and Merchants Fire has a cap- 
ital of $307,250 and a surplus of approximately 
equal amount. It wrote over $230,000 in pre- 
miums last year. It is expected that the new 
owners will increase the capital by at least 
$200,000 and add considerably to the surplus. 


The La Salle Fire Insurance Company, a 
member of the Union Indemnity group has a 
capital of $500,000 and a surplus of close to 
$1,000,000. This company has shown fine prog- 
ress since it was taken over by the Insurance 
Securities Company, Inc., late in 1924. With 
the exception of the parent company, the other 
companies in the group, the Great Union Fire 
of New Orleans and the Northwestern Casu- 
alty and Surety Company of Milwaukee, have 
not been developed extensively. 

W. Irving Moss, president of the Union In- 
demnity, and Mike M. Moss, vice-president, 
will become officers and directors of the Bank- 
ers and Merchants along with other officials 
of the parent company. No changes will be 
made in the personnel cf the Bankers and Mer- 
chants, however, and W. G. Sours will con- 
tinue as managing underwriter. 


BEACON FIRE INSURANCE COMPANY 
New York, N. Y. 


Organization Plans Progress 


The Beacon Fire Insurance Company of New 
York, organization of which was noted in THE 
SPECTATOR Of February 9, will have $2,000,000 
capital and $3,000,000 surplus. William C. 


Schiede of Hartford, who is actively identified 
with the new company, reports that it is making 
good progress. The shares have a par value 
of $25 each and are being sold at $62.50. It 
will do a fire reinsurance business and, though 
located at 1 Liberty street, New York, it will 
conduct its underwriting at Hartford. 


BRONX FIRE INSURANCE COMPANY 
New York, N. Y. 
Begins Active Writing 

The Bronx Fire Insurance Company of New 
York which, after entering into an underwrit- 
ing contract with Corroon & Reynolds, Inc., 
was able to increase its capital from $500,000 
to $1,000,000 and its surplus to $3,000,000 is 
now writing business in New York State. R. 
A. Corroon is a director of the company. 


EMPIRE STATE INSURANCE COMPANY 
Watertown, N. Y. 
Agricultural’s Running Mate Will 
$500,000 Capital 
As noted in THe Spectator of last week, the 
Agricultural Insurance Company of Water- 
town, N. Y., is to have a fire insurance com- 
pany as its running mate. A name has now 
been selected for the new company. It will be 
known as the Empire State Insurance Com- 
pany. It is to have $500,000 capital, $500,000 


surplus and $250,000 contingency reserve. 


Have 


FIRST KENTUCKY FIRE AND MARINE 
INSURANCE COMPANY 
Louisville, Ky. 

Official Roster Announced 
An account of the organization of the First 
Kentucky Fire and Marine Insurance Com- 
pany of Lousville, Ky., appeared in the Fire 
Insurance Monthly Bulletin for June. The of- 
ficers of this company are: E. L. Swearingen, 
president; Ralph C. Gifford, and John M. Mon- 
ahan, vice-presidents ; treasurer, J. M. Barr, and 
secretary, Pope McAdams. All the officers are 
identified with the first National Bank of Louis- 
ville, Ky. The company’s initial capital will be 

$100,000. 


LIBERTY BELL INSURANCE COMPANY 
Philadelphia, Penna. 
Increases Capital to $1,000,000 

The directors of the Liberty Bell Insurance 
Company of Philadelphia, Penna., with the ap- 
proval of the stockholders, have voted to in- 
crease the authorized capitalization of the com- 
pany to $2,000,000 and to reduce the par value 
of the shares from $25 to $10. The paid-in cap- 
ital will be increased from $250,000 to $1,000,- 
000. The new issue of stock will bring the total 
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outstanding capital up to 100,000 shares. Out 
of this, 33,333 4 will be given to present share- 
holders in exchange for their stock. The re- 
maining 66,666 24 shares will be sold at a price 
of $25 each. 


After the changes in capital structure have 
been effected, and the new stock has been sold, 
the company, on the basis of its condition as of 
April 30, 1928, expects to show assets of $2,- 
807,237.71, reserves of $472,382, capital of $1,- 
000,000 and a surplus of $1,335,555. 


The Liberty Bell Insurance Company began 
business in January, 1925, with a capital of 
$250,000 and a paid-in surplus of $375,000. The 
officers of the company are as follows: Henry 
I. Brown, president; Everett U. Crosby, Walter 
J. Chase, Henry I. Brown, Jr., vice-presidents ; 
Walter Stone, secretary, and Charles H. Moore, 
assistant secretary. 


The directors, several of them but recentiy 
elected, are: Lynford Biddle, Edwin L. Blabon, 
Henry L. Brown, Henry L. Brown, Jr., Walter 
J. Chase, C. S. Conklin, Everett U. Crosby, 
Edward F. Henson, Walter C. Janney, Wm. 
Fulton Kurtz, William A. Law, William Mc- 
Adoo, Jr., Marshall S. Morgan, Alan H. Reed 
and Roland L. Taylor. 


LONG ISLAND FIRE INSURANCE COM=- 
PANY 
New York, N. Y. 
Corroon & Reynolds Will Guide New 
Company 

Since an announcement in the June Fire In- 
surance Monthly Bulletin that the Long Island 
Fire Insurance Company of New York, had re- 
ceived its license and was ready to start busi- 
ness with a capital of $200,000 and a surplus 
of like amount, Corroon & Reynolds, Inc., of 
New York have announced that they have taken 
over the control and management of the com- 
pany. 


It is expected that, according to their usual! 
policy, Corroon & Reynolds will build up the 
Long Island’s capital to $1,000,000 in order to 
line it up with the other fire carriers in their 
group. 


LOUISVILLE FIRE AND MARINE INSUR- 
ANCE COMPANY 
Louisville, Ky. 
New Carrier Starts 

The Louisville Fire and Marine Insurance 
Company of Louisville, Ky., an account of 
whose organization appeared in the Fire In- 
surance Monthly Bulletin for May, commenced 
business on the first of July. The president 
of the company, as forecast in the Monthly 
Bulletin, is E. S. Tachau. Other officers are: 
C. G. Tacheau, vice-president; Morton Boyd, 


Business 
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secretary, and Lewis Tacheau, treasurer. 

The company will write fire and tornado lines 
only within the confines of Louisville. The 
managers will adhere to a strictly conservative 
underwriting policy. 


MICHIGAN STATE FUND 
Lansing, Mich. 


Self-Insurance Plan, Unused for Seven 
Years, Reinstated 


Lansinc, Micu., July 20.—The State of 
Michigan shouldered the major portion of its 
own fire insurance burden last week when the 
State Administrative Board formally acted to 
place the State Insurance Fund again in effect 
after this statutory self-insurance plan had gone 
unused for more than seven years, 

Steps toward reinstating the fund have been 
under way for months as Governor Fred W. 
Green, shortly after his inauguration, announced 
that he favored the fund and would work toward 
making it again operative. He instructed of- 
ficials of the insurance department to make a 
survey of State property and discover the proper 
rates to be assessed against the various depart- 
ments and institutions having insurable items. As- 
sistance of the Michigan Inspection Bureau was 
volunteered in obtaining some of the rates, while 
others were obtained from the files on the old 
fund. Instead of rating the various risks ac- 
cording to their actual ranking as hazards, how- 
ever, a mean rate was determined and contribu- 
tions to the fund will be on a level basis for al! 
property covered, virtually a blanket form be- 
ing put into effect, according to William E. 
Goodman, chief of the rating division of the in- 
surance department, who has had charge of a 
good part of the arrangements for reinstating 
the fund. The average rate obtained is approxi- 
mately 29 cents, as compared with a 60-cent 
maximum fixed in the statute creating the fund. 


It is altogether possible that an assessment 
will not be levied directly against the depart- 
ments and institutions to participate in the fund 
this year, judging by the discussion which at- 
tended the action by the State board. It is 
rather a probability that $100,000 will be arbi- 
trarily deducted from the State’s general fund 
and placed in this separate fire fund. Next 
year’s legislature will then be depended upon 
to make provision for contributions by the vari- 
ous governmental agencies affected when the 
financial budgets are fixed. The present appro- 
priations, as it was pointed out by O. B. Fuller, 
auditor general, make no provision for such 
assessments and to deduct the amounts from 
the current budgets might seriously embarrass 
some of the departments which are “sailing 
close to the wind” financially. 

The total amount of financial responsibility 
to be assumed by the fund is approximately $34,- 
000,000, according to State officials, this sum 
being the insurable valuations given to the vari- 
ous State properties participating. As the maxi- 
mum figure to which the fund may attain under 
the law is $1,000,000, it is conceivable that de- 
struction of any one of several properties to be 


insured would wipe out the entire fund, even 
at its maximum, a point which will undoubiedly 
not be attained for a number of years. 


INSURANCE COMPANY OF 
PHILADELPHIA 
Philadelphia, Penna. 

New Fire Carrier Has $100,000 Capital 
PHILADELPHIA, PENNA., July 24.—A new fire 
insurance company, the Insurance Company of 
Philadelphia, with a capital of $100,000 and a 
surplus of like amount, has been organized and 
expects to begin writing business by Septem- 
ber 1. ‘ 
While the charter, which is pending, calls 
for the writing of all lines, it is said that the 
company will confine its operation at the start 
to the writing of preferred fire business only 
and will accept business only in Philadelphia 

and surrounding counties. 

The officers of the new company are Edward 
Merchant, president; Charles Meehan, vice- 
president; Albert P. de Sanno, treasurer, and 
Emanuel W. Workman, secretary. 

The directors of the new company are: 
Clifton Maloney, president of the Philadelphia 
Life; Colonel Meehan, president James Good, 
Inc., chemists; Aaron Berman, president, Wil- 
liam Penn Title and Trust; John C. Kelly, Jr., 
Albert P. de Sanno, Jr., Louis Halprin, E. E. 
Barry; George H. Weinrott, A. B. Anderson, 
Isador Milgrim, Edward Merchant and E. W. 
Workman. ‘ 


SVEA FIRE AND LIFE INSURANCE 
COMPANY, LTD. 
Gothenburg Sweden 
May Double Capital 

The Svea Fire and Life Insurance Company, 
Ltd., of Gothenburg, Sweden, will double its 
present capital of 6,000,000 kronen, if official 
approval of the move is secured, according to J. 
M. Wennstrom, United States manager, who 
has recently returned from a visit to the home 
office. 

The present capital of the Svea consists of 
20,000 shares having a par value of 300 kronen 
each. By a stock dividend and the issuance 
of new shares it is proposed to increase the cap- 
ital to 120,000 shares having a par value of 100 
kronen each, or a capital of 12,000,000 kronen. 


31 NEW COMPANIES IN ARKANSAS 
SINCE MAY 
Assets of Stock Fire Carriers in State Are 
Now $1,626,937,690 

Litre Rock, ArK., July 17.—Thirty-one new 
insurance companies, including three organized 
in Arkansas, have been authorized to do busi- 
ness since May 15, 1927, bringing the total for 
the State to 464, according to the 47th annual 
report of the Department of Insurance, pre- 
pared by J. S. Maloney, Commissioner. Seven- 
teen companies withdrew, quit business, or went 
into receivership. Others were lost through 
mergers, and some underwent a simple change 
of name. Thirteen companies were examined 
since 1926. Department receipts were $660,034.- 
05 during 1927, and disbursements $161,650. 
Premiums collected by companies assessed for 
the firemen’s relief and pension fund tax totaled 
$5,338,272.33, producing a tax of 2 per cent of 
$106,765.44, half of which returned to the cities 
paying the premiums. 

Assets of stock fire insurance companies as of 
December 31, 1927, were $1,626,937,690; liabili- 
ties, $883,202,287 ; capital, $218,485,800; surplus, 
$525,259,603; net risks, $838,690,407; net pre- 
miums, $8,380,901; and net losses, $5,030,044. 
For legal reserve life insurance companies, the 
totals were: Assets, $11,471,113,568; liabilities, 
$10,970,847,183; capital, $75,334,226; surplus, 
$423,932,159; in force, $551,490,135; net pre- 
miums, $16,949,803. 


D. F. Mackenzie Made Special Agent for 
Travelers 
D. F. Mackenzie, for the past fuur years an 
engineer for the Continental Insurance Com- 
pany of New York in central and western 
Pennsylvania, has been appointed a_ special 
agent of the Travelers Fire Insurance Com- 
pany of Hartford in the Pittsburgh and West- 
ern territory with headquarters at the Pitts- 
burgh branch office. Before joining the Con- 
tinental Mr. Mackenzie was an inspector and 
engineer in the Underwriters’ Bureau of the 
Middle and Southern States. 


Charles H. Holland Sails for England 

PHILADELPHIA, PENNA., July 25.—Charles H. 
Holland, president of the Independence compa- 
nies of Philadelphia, sailed today on the liner 
Mauretania for a vacation in England. 








EXTRACTS FROM SEMI-ANNUAL STATEMENTS OF FIRE INSURANCE COM- 
PANIES, AS OF JULY 1, 1928 


Name and Location of Company Year 
Fe ee ce rr ee ere aoa 
927 

American General, Houston, Tex................ 1928 
1927 

CT TD sc 5 serach iw asinieuasidar ue eos 1928 
1927 

Biset Amesican Mite N. Wisi sects oc thc ndkcas 1928 
1927 

en at ee ee ee or ergy a 1928 
1927 

Ins. Co. of North America, Philadelphia......... 1928 
1927 

hanesty Ts: Co, Daytott, ©. 2. osc eee ee teas 1928 
1927 

BRRte PINS ceo ico ce cr at ccanaresanecens 1928 
Northwestern National, Milwaukee.............. 1928 
1927 

Old Dominion Fire, Roanoke, Va............... 1928 
1927 

Oregon Automobile, Portland........ baie wenteae ae 1928 
Phifadetalite Tt. Se DA., PUG. ooo cdc ceca eas ben 
924 
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Surplus to 









Policy- Premiums Losses 

Assets holders Received Paid * 
8,425,689 4,111,360 1,741,696 941,286 
7,997,413 4,012,037 1,815,647 874,544 
467,707 339,593 153,227 20,975 
350,036 312,837 61,520 697 
84,061,525 44,630,625 3, é 6,630,216 
74,402,175 38,006,758 6,491,294 
3,762,472 2,460,153 178,162 
3,302,691 2,314,919 142,452 
5,845,954 2,336,440 1,608,777 421,474 
4,730,436 2,005,324 1,546,329 385,689 
69,469,254 30,902,545 17,116,551 8,291,320 
63,930, 163 29,333,040 17,158,702 8,099,849 
1,315,835 596,993 533,989 170,080 
1,120,891 544,191 425,165 140,375 
750,000 GRnGe sl kewacces  ~ Sameaewes 
15,341,410 8,201,268 2,606,177 1,079,753 
14,604,931 7,580,772 2,616,965 1,009,452 
1,436,034 1,321,905 67,856 29,710 
763,279 636,483 52,956 23,406 
345,258 194,173 154,466 46,261 
4,797,058 2,570,435 927,775 484,904 
4,502,109 2,507,206 926,530 475,807 
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RECENT COMPANY HAPPENINGS 

Ervin J. Dickey has been elected vice- 
president and a director of the Agricultural 
Insurance Company of Watertown, N. VY. 
For the past thirteen years Mr. Dickey, with 
offices at Atlanta, Ga., has acted as general 
agent for the Agricultural in Georgia, Flor- 
ida, Alabama and Tennessee. He moves to 
the home office at Watertown on August 1. 





The underwriting force of Corroon & Rey- 
nolds, Inc., of New York, has been re- 
enforced by the addition of H. J. Thompson, 
formerly of Crum & Foster, and C. M. Her- 
ring, Jr., previously with the National Lib- 
erty of New York. Mr. Thompson will act 
as general agent for the Eastern department, 
Mr. Herring as general agent for the auto- 
mobile department. 





Directors of companies in the Corroon & 
Reynolds group were elected, at a recent 
meeting, as follows: 

American Equitable Assurance Company 
—Joseph M. Byrne, Jr., Newark; Edward 
S. Inglis, New York. 

Knickerbocker Fire Insurance Company. 
—Joseph M. Byrne, Jr., Newark; Walter W. 
Head, Omaha, Neb.; Wilbur L. Ball, W. W. 
Lyon, Edward S. Inglis, William M. Tom- 
lins, Jr., and James Reeves of New York. 
The resignation of P. A. Cosgrove was ac- 
cepted. 

New York Fire Insurance Company— 
Joseph M. Byrne, Jr., Newark; Wilbur L. 
Ball, New York, and Walter W. Head of 
Omaha, Neb. The resignation of P. A. 
Cosgrove was accepted. 





The supervision of the Georgia business 
of the Globe & Rutgers Fire Insurance Com- 
pany of New York, N. Y. formerly handled 
by Hurt & Quin has been placed in the hands 
of ‘Foster A. FitzSimons formerly special 
agent in Georgia for the National Liberty 
Insurance Company of New York. 





Malcom G. Wight president of the New 
England Insurance Exchange and a special 
agent for the Hartford Fire Insurance Com- 
pany Hartford Conn. in Massachusetts and 
Rhode Island has been appointed general 
adjuster for the company in charge of the 
loss department. He succeeds Thomas H. 
Scotland who resigned as assistant secretary. 





H. C. Mills has been appointed Western 
Canadian manager for the Insurance Com- 
pany of North America, The Alliance Fire 
Insurance Company and the Indemnity Com- 
pany of North America, all of Philadelphia, 
Penna. Headquarters have been established 
at Winnipeg. 





Upon the death of Fred C. Van Dusen, 
Walter C. Leach was elected president of 
the Minneapolis Fire end Marine Insurance 
Company of Minneapolis, Minn. ‘F. M. 
Merigold has been promoted from assistant 
secretary to secretary. 


H. C. Bourne has been elected vice-presi- 
dent and general manager of the Mount 
Royal Insurance Company of Montreal, the 
position formerly held by B. J. Perrin. J. 
A. Macdonald has been made an assistant 
manager. 





The National Fire and Marine Insurance 
Company of Elizabeth, N. J., is awaiting the 
publication of its examination by the New 
Jersey department of banking and insurance 
before entering the State of New York. 





William A. Mackey, general manager of 
the Northern Insurance Company of Lon- 
don has resigned and has been succeeded by 
Kenneth K. Peters, formerly assistant man- 
ager. 





Assistant Secretary J. C. Stoddard of the 
New York Underwriters Insurance Com- 
pany of New York, was made a vice-presi- 
dent of the company at a meeting of the 
board of directors last week. He succeeds 
the late Vice-president Robert M. Bennett. 
Assistant Secretary R. L. Tanner was ad- 
vanced to the position of secretary, taking 
the place of A. R. Stoddart, retired. Frank 
R. Scott, who has been in charge of the 
company’s office, was elected assistant secre- 
tary. A. and J. H. Stoddart will continue 
as general agents of the company. The 
firm now consists of T. D. Richardson, vice- 
president, and J. C. Stoddart, and R. L. 
Tanner who take the places of R. M. Ben- 
nett and A. R. Stoddart. 





Ben A. Ames of Oklahoma City, and 
Thomas Chestnut of Tulsa, have been 
elected to the board of directors of the Pru- 
dential Fire Insurance Company of Okla- 
homa City, Okla. This is the new company 
headed by T. E. Braniff. 





Charles J. Bruce, secretary of the South 
Carolina Fire Insurance Company of Co- 
lumbia, S. C., died July 12, at the age of 
50. Mr. Bruce was one of the organizers 
and officers of Seibles, Bruce & Company. 





John J. Guile, one-time United States 
manager for the Sun Insurance Office of 
London, England, died at his home in Sara- 
toga, Cal., at the age of 74 years. 





The new general manager of the Under- 
writers Salvage Company of New York ‘is 
George F. Stratton. He succeeds W. fF. 
Tilton, holder of the office since 1915, who 
has retired. Mr. Stratton has been Boston 
manager for the General Adjustment Bureau. 

The Universal Fire Insurance Company 
of Newark, N. J., one of the companies man- 
aged by Talbot, Bird & Co., has extended 
the scope of its operations and is now do- 
ing business in twenty States and Canada. 
New States entered by the company are: 
Florida, Indiana, Iowa, Lousiana, Rhode 
Island, West Virginia and Wisconsin. 
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WISCONSIN RATE DECISION 


Supreme Court Nullifies 1922 Tornado 
Increase Order 





VICTORY FOR COMPANIES SEEN 





Differential of $1,000,000 in Premiums 
Collected Was at Stake 

Cuicaoo, Itu., July 24—A decision that was 
worth approximately $1,000,000 to the fire in- 
surance companies was handed down last week 
by the Wisconsin Supreme Court when it 
knocked out the ruling of the insurance com- 
missioner, made in 1922, which arbitrarily re- 
duced tornado insurance rates 25 per cent, ex- 
cept on farm property. Since that time the 
fire companies have been collecting the full pre- 
mium under bond and the differential is said to 
have amounted to $1,000,000 by this time. 

The decision was in the noted “rule book 
case” and in spite of the fact that the court’s 
decision upheld the insurance commissioner in 
certain phases, the local underwriters are glee- 
ful over the victory in the most important plea, 
that of rates. 

The Supreme Court agreed with the conten- 
tion of the insurance department that the com- 
missioner had the right to approve or disap- 
prove rules, clauses, permits or riders to poli- 
cies. The court also approved so much of the 
commissioner’s order that holds that the amend- 
ment of 1921 to the rating law does not bring 
under the terms of the rating act use and oc- 
cupancy insurance, leasehold interest insurance, 
rent insurance and consequential loss and dam- 
age insurance, biit, of course, this section of 
the ruling was not at issue. 

This case was instigated in 1922 when the 
Wisconsin Inspection Bureau filed a set of rules 
and regulations for approval by the then com- 
missioner, Platt Whitman. The same day the 
book was filed, August 1, the commissioner dis- 
approved it and he then ordered a reduction of 
25 per cent in tornado rates, except on farm 
property, holding that builders’ risk rates were 
discriminatory. The fire insurance companies 
protested and carried the matter to the circuit 
court which upheld the insurance commissioner. 

Then when the case was carried to the Su- 
preme Court counsel for the companies and the 
Wisconsin Attorney General agreed not to press 
the case. However, the case was renewed last 
December and the decision of last week resulted. 

The Supreme Court recommends that the en- 
tire matter of rates be taken before a hearing 
at which evidence should be adduced on both 
sides and that the facts be found accordingly. 
It also is significant that the court’s decision as 
to the rates holds that the commissioner did not 
act within nor in-accordance with the statutes 
of the State and does not touch the question of 
whether his order was invalid. 

E. H. Hicks, of Hicks & Folonie of Chicago, 
and H. L. Butler, of Madison, were attorneys 
for the companies, and they have not yet decided 
whether it would be worthwhile to ask for a 
rehearing on that portion of the decision that 
holds that the commissioner has the right to 
approve or disapprove riders. 
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VIRGINIA RATE INQUIRY 


Over 200 Fire Companies Summoned 
to Appear 








HEARINGS BEGIN THIS WEKK 
Series of Sessions Will Take in All Classes, 
Except Life 

RicuMonp, VaA., July 23.—More than 200 fire 
insurance companies have been summoned to ap- 
pear at the rate investigation to begin this week, 
and the commission is making ready for addi- 
tional hearings which will cover practically all 
of the other insurance companies, except the life 
companies, doing business in Virginia. 

Hearing on the fire companies will be the 
first of the series. Succeeding inquiries will 
cover the casualty and surety insurance group. 

Companies excepted from the investigation 
are the life insurance companies, the local mu- 
tuals, marine (other than short marine), com- 
panies handling risks protected by automatic 
sprinklers and those handling transportation 
risks other than fire and theft upon automobiles. 

The companies issued summons this week in- 
clude 188 foreign corporations. Included in the 
summons is a copy of the order calling for the 
inquiry into rates, premiums, schedules, methods, 
rules, by-laws, agreements and regulations. 

The fairness and reasonableness of the rates, 
etc., is to be investigated, the propriety and 
necessity of reducing the rates is to be studied, 
and major policies of the companies are to be 


probed. 


IOWA FIRE RATE LOWERED 
Reduction of 15 Per Cent Ordered by State 
Service Bureau 
Des Mornes, Ia., July 23.—A 15 per cent re- 
duction in fire insurance rates for Des Moines 
and Iowa, for residence property having fire 
resistive roofing, has just been ordered by the 
Iowa Insurance Service Bureau. The new rate 

applies to all stock companies. 

The new rate is $2.40 per $1000 insurance 
against the hazards of fire and lighting. The 
former rate was $2.80. If the property owner 
carries $4000 insurance, the saving is $1.60 on 
a one-year policy, $4 on a three-year policy and 
$6.40 on a five-year contract. 

“We are endeavoring to encourage the use of 
fire resistive roofing as most of the residence 
fires are of the roof class,” D. B. Edwards, as- 
sistant manager of the Iowa Bureau, said. 

Residence property is considered by the in- 
surance companies as the cream of the business 
and the reduction is made on this class of prop- 
erty only. ‘No reduction was made for resi- 
.dences having shingle roofs. 


J. D. Helms Made Special Agent of 
National Liberty 
The National Liberty Insurance Company, 
New York, has appointed J. D. Helms as special 
agent for Georgia with headquarters in Atlanta, 
to succeed A. F. Fitzsimons. 


FIRE INSURANCE ASSETS 
Survey by National Liberty Shows Increase 
of 33.4 Per Cent for 50 Companies 

Assets of leading fire insurance companies 
have increased more rapidly than the resources 
of National banks and trust companies or de- 
posits in savings banks, according to a statis- 
tical study just completed by the National Lib- 
erty Insurance Company. 

The assets of fifty leading fire insurance com- 
panies rose from $947,518,628 to $1,264,888,- 
003, or 33.4 per cent from December 31, 1924, 
to the close of 1927, while the resources of the 
National banks increased from $22,565,919,000 
to $26,581.943,000, or 17.8 per cent, and those 
of trust companies from $16,025,502,275, to $20,- 
481,182,738, or 27.8 per cent. During this same 
period deposits in National banks rose $3,427,- 
286,000, or 18.7 per cent, while savings banks 
added $1,299,047,000 or 15.4 per cent to their 
1924 deposits of $8,439,855,000. 

It was pointed out that the National Liberty 
group of fire insurance companies increased its 
assets 106 per cent during the four-year period, 
as compared with 33.4 per cent for the fifty lead- 
ing companies in the field for the same time 
by George U. Tompers, its president. 


Canadian Fire Underwriters Association 

Toronto, Can., July 21—At the annual 
meeting of the Canadian Fire Underwriters As- 
sociation. held recently at St. Andrews, N. P., 
the following officers were elected: President, 
J. W. Binnie, Globe and Rutgers Fire Insur- 
ance Company, Montreal; vice-president for 
Ontario; Colin E. Sword, Union Insurance So- 
ciety of Canton, Ltd., Toronto; vice-president 
for Quebec; P. L. Monkman, Yorkshire Insur- 
ance Company, Ltd. Montreal. Executive 
committee: Wilfrid M. Cox, Western Assur- 
ance Company, Toronto; Harold Hampson, 
Alliance Insurance Company of Philadelphia, 
Montreal; J. P. A. Gagnon, National Union 
Fire of Pittsburgh, Montreal; John Holroyde, 
Commercial Union Assurance Company, Ltd., 
Montreal; Kenneth Thom, Prudential Insur- 
ance Company, Ltd., Montreal; Wm. A. Thomp- 
son, Norwich Union Fire Insurance Society, 
Ltd., Toronto; Lewis Laing, Liverpool and Lon- 
don and Globe Insurance Company, Ltd., Mon- 
treal; Lyman Root, Sun Insurance Office, Ltd., 
Toronto; C. E. Sanders, Atlas Assurance Com- 
pany, Ltd., Montreal; Wm. Robins, Great 
American Insurance Company, Toronto; W. R. 
Houghton, London and Lancashire Insurance 
Company, Ltd., Toronto; C. S. Malcolm, Mo- 
tor Union Insurance Company, Ltd., Toronto. 


S. H. Quackenbush to Handle Kentucky 
and Tennessee for Westchester Fire 

Samuel H. Quackenbush of Chicago, man- 
ager of the Western department of the West- 
chester Fire Insurance Company of New York, 
yesterday took direct jurisdiction over Kentucky 
and Tennessee and indirect jurisdiction over 
Oklahoma for the company making his terri- 
tory coincide with that usually called the “union 
territory.” 
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Insuring “New Value” 
(Concluded from page 23) 


general conditions of a company insuring 
bicycles against theft are approved. The com- 
pany in question gives in case of theft a new 
wheel of good quality, and against payment of 
a higher premium, a brand new wheel of the 
same make as the one stolen and of the same 
value, and this replacement is made without con- 
sidering whether the stolen wheel was old and 
more or less useless. ‘The question of moral 
hazard is here entirely overlooked. Where in- 
surance leads to gain for the assured we can 
no longer speak properly of insurance but must 
call it a compensation in addition to insurance. 

The whole problem is more a matter of moral 
hazard considerations than of policy conditions, 
and if it is taken into consideration that pay- 
ment of “new value” might lead to a consider- 
abl increase in the percentage of intentional 
fires, the whole question takes a different aspect. 
Even at that, the solution by the granting of a 
loan free of interest may be valuable to insur- 
ance circles outside of Germany. 


Eastern Underwriters Approve Commission 
Scale for Recording Agents in New 
Jersey 

The Eastern Underwriters Association, at its 
meeting last week (which is the final one until 
September) considered the opinion on record- 
ing agents which was handed down by the at- 
torney general of New Jersey and is noted else- 
where in this issue. In accordance with the 
views therein contained, the Association estab- 
lished a rate of 5 per cent of net premiums 
written for the additional services of recording 
agents and ruled that members should not pay, 
to non-policy writing agents, commissions in ex- 
cess of 5 per cent less than those paid recording 
agents in New Jersey. 

Regulations with regard to branch offices 
were adopted and a committee was appointed to 
meet with a committee of Boston agents to con- 
sider branch office ditficulties. The brokerage 
rules of the Newark Board of Fire Under- 
writers, allowing 10 per cent brokerage on risk 
where the agent’s commission is 15 per cent; 
12% per cent where the other commission is 20 
per cent; and 20 per cent on 30 per cent agency 
risks were approved. 


Travelers Approves Capital Increase 

Several weeks ago, THe Specrator noted tke 
fact that the directors of the Travelers Insur- 
ance Company of Hartford had voted to in- 
crease the capital stock of the company from 
$15,000,000 to $17,500,000. At a meeting of 
stockholders last Friday this action was ap- 
proved. Twoneyt-five thousand shares at a par 
value of $100 each will be issued to stockholders 
of record at the close of business on June 18, 
1928, payment to be made on or before Sep- 
tember 20, next. Warrants go to stockholders 
for one-sixth of their holdings and the new is- 
sue of stock will be effective as of September 20 
and will participate in the dividends declared 
subsequent to that date, beginning with the 
dividends payable in December next. 
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The following quotations, as of July 23, J; Roy Prosser & Co., No Yoo ceccs ss 530 540 J. Roy Prosser & Co., N. Y......... 53 56 
1928, are from reliable houses, and if any of ore Co., N. v Banat oe Bi 525 540 re ys G. | aoe se a 56 
; ° ewis Oo i 525 535 ublic Pure ewar 
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ing in this list, the Research Bureau of THE . mde sap oo - Asche: Be rera) evan ota 9144 10% soe & a ee Ee te eee 26 28 

mporters and Exporters iladelphia National Fire 

SPECTATOR will endeavor to supply the data: Arthur Atkins & Co., N. Y.......... 87 92 Morley, Wood & Co., Phila......... 25 26 

Independence Indemnity (new stock) Reliance Fire 
Bid Offered Morley, Wood & Co., Phila......... 25 28 Morley, Wood & Co., Phila......... 25 28 
Peres'f, Hull @ CoN. Yo os0s.c0e 2h 29 Republic Fire, Pittsburgh 

American Alliance Ky : J. Roy Prosser & Co., N.V......... 28 30 Henry G. Rolston & Co., N. Y. 39 42 
Arthur Atkins & Co., N. Y.......... 540 580 Independence Fire Ins. Co. Security Ins. Co. of New Haven (rights) 

American Equitable Co. N.Y , Morley, Wood & Co., Phila......... 20 22 Arthur Atkins & Co., N. Y......-... 11: 120 
Henry G. ae hae esse 31 33 Ins. Co. of North America (ex rights) Lewis & Co., Hartford.............. 113 120 
J. Roy Prosser & Co., N § aooae” 31 35 Morley, Wood & Co., Phila......... 73 76 Security Ins. Co., New ae 1 (ex Rights) 

American Insurance Co. K aa. ar e Lewis & Co., Hartford.............. 74 76 Arthur Atkins & Co., N. Y........+. 614 8 
Arthur Atkins & Co., N. V.......... 2 26 Maryland Casualty Lewis & Co., Hartiotd aa eeieteleerah 6% y ae 
Miliken & Pell, owas x. | eee 24 26 Lewis & Co., Hartford.............. 158 161 St. Paul F. & M. Ins. Co 
J. S. Rippel & Co:, fy piece o 24 251% Merchants Fire Ins. Co. . y. now Weneun & fe se y 185 195 
L. A. Hollander & Co., Newark...... 24 26 Arthur Atkins & Co., N. ¥.......... 345-365 McKinley & Co., N. ¥.....0.0:000- 190 200 

American Ins. of Newark (rights) a Milwaukee Mechanics a” eee 
Arthur Atkins & Co., N. ees 2 Wy 32 Arthur Atkins & Co., N. Y.......... 45 47 Perez F. Huff & Co., N. Y 34 37 
Miliken & Pell, Newark Seis some brehe areas 24 2°4 Henry G. Rolston & Co., N. V...... 45 48 Stuyvesant a Rr Na  e 
J. S. Rippel & Co., Newark ......:.. 2 2 Missouri State Life J. Roy Prosser & Co., N. ¥ 280 295 

oe & Co., Newark...... 24 a7 — oa & Co., N. Y.......... 94 96 Arthur Atkins & Co "N > lia tans 285 300 
nerican § ; seco *y ae ais Arthur / t Co., N.Y... .. esses 

paws & pee Emns heii o * waa ‘ ne’  pinagaiimaui tener = = 
arnke: . Henry G. Rolston & Co., N. Y...... 84 86 . e 
MicKiniey & Co., N.¥............. 550 600 J. Roy Prosser & Co., N.V......... 83 88 eee > a lea —_— 
Arthur Atkins & = - Oe RRS 550 600 National Surety Perez F. Huff & Co., N.Y.. 43 48 

Bankers Indemnity (Newark) " i McKinley & MR INN vs acess cise & eis eink 302 305 U. S. Fire Ins. Co. (new stock) : 
Miliken & Pe ewark, N.J....... 21 22 Lewes & Co., Hartford... .....0...... 302 305 J. Roy Prosser & Co., N. Y 95 100 
J. S. Rippel & Co., Newark......... 21 22 National Union isis & Co. Wetian ee 96 103 
L.. A. Hollander & Co., Newark... .. 21 22 J. Roy Prosser & Co., N. V......... 310 330 a aaa 

Baltimore-American a New Amsterdam Cas. Universal Ins. Co. 

J. Roy Prosser & Co., N. V......... 79 83 McKinley & Co., N. V............- 71 72 Arthur Atkins & Co., N. Y.......... 79 83 
Henry G. Rolston & Co., N. : oe 79 82 New Brunswick Ins. Co. United States Merchants & ores 

Brooklyn Fire ¥ Morley, Wood & Co., N.¥......... 51 53  Boamdh gcd Co Taig Fan —- = 
J. Roy age Co., =! = sve sia slabs 102 106 New Jersey Ins. Co. vi -_, olston agi e Meese 4 > 50 475. 

ienry G. Rolston & Co.,N.¥...-.. 100 105 J. S. Rippel & Co., we eves Mate 58 63 ictory Instirance ? 

CamdenFire | Henry G. Rolston & Co., N.V...... 57 61 Morley, Wood & Se. IR a: 2:52 og ae 25 28 
Arthur Atkins & Co., N.Y... eee eee 27 29 New York Casualty Co. Virginia F. & M. 
ape megs Fle a etek sees 2834 - ra am. Roy Prosser & Co., N. Y......... 88 91 Arthur Atkins & ae = RAS ae 125 135. 
Morley, Wo c Co., Phila... ...+++ ‘ iagara Fire jomay Prosser d Co. IWooY sos ceca 120 130 
L. A. Hollander & Co., Newark...... 30 J. Roy Prosser & Co., N. Y......... 125 129 Westchester Fire 

Carolina Insurance Lewis & Co., Hartford.............. 125 135 MoKinley & Co., N.Wis isccs0 sees - 86 88 
J. Roy Prosser & Co., N. V.......-. 60 65 North River Ins. Co. Arthur Atkins & Co., N. Y.........- 85 87 
Arthur Atkins & Co., N. Y.......+-. 60 64 Arthur Atkins & Co., N. V.......... 315 330 Henry G. Rolston & Co. BEN ccs. 188 88 

City of New York Ins. Go. - — ox Henry G. Rolston & Co., N.Y... 22! 305 320 J. Roy Prosser & Co., N. Y......... 86 88 

Commercial Cas. Ins. Co. 

Miliken & Pell, Newark, N.J........ 53 54 fj ET 
J. S. Rippel & Co., Newark......... 53 55 
Constitution Ind. Co. 
Morley, Wood & Co., Phila......... 28 32 
Continental! Ins. Co. 
Lewis & Co., Hartford.............. 7 79 
Eagle Fire (Newark) 
J. S. Rippel & Co., Newark......... 92 95 


Excess Ins. Co. of America 


udatie nied themactes aaa Ty AAs, rie = Will Buy or Sell 


Arthur Atkins & Co., N. Y.......... 182 192 
J. Roy Prosser & Co., Ms Rico cidinters's 180 190 


a ese — Aetna Fire Insurance Co. 


Fire Assn. of we y's tpg? - rights) 
Morley, Wood & Co., Phila......... 4716 4814 


Fi Insurance Co. of Newark (rights) . 
ae sw Continental Casualty Co. 





Henry G. Rolston > a. ih ee 44 5 
J. S. Rippel & Co., Newark. nee as - 4516 

. A. Hollander & Co., New io 4 45 H d C ] C 
hi iit a 5G udson Casuaity Co. 


ae s Insurance Co. of Newark evened 
J. S. Rippel & Co., Newark . , 
L. A. Hollander & Co. . Newark...... 
Milliken & Penn, Newark........... 


* Missouri State Life 
tS pee ah 
pear tk National Casualty Co. 


Arthur Atkins & Co., N. Y.......... 370 385 
Glens Falls 


Art mane G5 450., NOY os cscs ns 55 59 

Roy Prosser & Co, N.W.00. 0000021 369 New York Casu alty Co. 

Lewis & Co., Hartford.............. 57 59 
Globe & Rutgers 


qlee & Co. Hartford........0.+++ 2500 2600 Westchester Fire Insurance Co. 


a ee 
AAA 





























L. A. Hollander & Co., KF ss aril 4416 45% 
Henry G. Rolston & Co. > te 44 45 
J. Roy Prosser & Co., 7 See sinice 461% 4714 
Arthur ee & Co., N. ee 4616 48/4 a P 
Lewis & Co Hartford Sp acini w inten wee 46 7 
Guardian Fire Assn. Corp. on stock) Inquiries Invited 
Henry G. Rolston & Co., N. Y....... 102 107 
Hanover Fire (new stock) 
Arthur Atkins & Co., N. Y.......... 76 80 
Lewis & Co., oS eae 78 80 
Halifax Fire (ex rights) 
Morley, Wood & Co., Phila.......... 43 46 
— =" Huff & ~~ ky eee 43 46 
ey RRO EE ROD, IN: Les cccsse 44 46 ° 
HMforley, Wood & Co., Pk 2 WALL = _ 
Morley, Wood & Co., a Per ee 8 10 o 
Perez F. Haff & Co., N. V.......... 8 10 NEW YORK 
J. Roy Prosser & Co., N.Y... 2.2... 814 914 Telephones: Rector 4845 and 8720 
Harmonia Ins. Co. 
J. Roy Prosser & Co., N. Y......... 74 78 
Arthur Atkins & Co., N. Y.......... 73 77 
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HARTFORD STOCKS 

Aetna Casualty and Surety 

Conning & Co., Hartfordi........... 990 1040 

Lewis t& Co., Piatti... ..c eicc cas 975 1025 
Aetna Insurance (Fire) 

Conning & Co., Hartford........... 765 790 

Lewis & Co., Hartiord.........0.050 770 790 
Aetna Life Ins. Co. 

Conning & Co., Hartford........... 835 850 

Lewis & Co., Hartiord. ...6scccscics 840 860 
Automobile Insurance 

Conning & Co., Hartford........... 370 390 

Lewis & Co., Hartford. .....cccccess 370 390 
Conn. General Life 

Conning & Co., Hartford............ 1625 1675 

ems & Co, Harte... . occ cc eves 1600 1650 
Hartford Fire 

Conning & Co., Hartford........... 790 800 

Lewis & Co., Hartford: ..........000- 780 800 
Hartford Steam Boiler 

Conning & Co., Hartford........... 750 800 

Lewis & Co, Hartford... 2... 0.00006 aiden 800 
National Fire 

Conning & Co., Hartford............ 1000 1050 

Rewis & CO., PIStlOOG... osc cc se ceiess 1000 1050 


Phoenix Insurance 
Conning & Co., Hartford............ 770 790 


Lewis & Co., Hartford.............- 770 790 
Travelers Insurance (ex rights) 

Conning & Co., Hartford............ 1475 1500 

Lewis & Co., Hartford, .......6.600s% 1475 1500 

J. Roy Prosser & Co., N. V......... 1475 1500 
Travelers Insurance (rights when issued) 

Conning & Co., Hartford............ 288 232 

Lewis & Co... Hactiord. « . «...06 5 <ss00 227 233 

Jd. Roy Prossee @ Co. N.Y. .... 8c 227 232 


NEW ENGLAND STOCKS 
American Investment Securities Co. 


Chas. A. Day & Co., Inc., Boston... . 18 21 
Boston Casualty 
Chas. A. Day & Co., Inc., Boston.... 15 25 


Boston Insurance 


Chas. A. Day & Co., Inc., Boston.... 1100 1150 
Capitol Fire Ins. Co. 
Chas. A. Day & Co., Inc., Boston: 
RIOD occ ccinecwsiaavine tree ee 95 
Oe Ee me eer te eee 285 
Columbian National Life Ins. Co. 
Chas. A. Day & Co., Inc., Boston.... 390 
Mass. Bond. & Ins. Co. (new) 
Chas. A. Day & Co., Inc., Boston.... 500 600 
Mass. Title Ins., Pfd. 
Chas. A. Day & Co., Inc., Boston.... 25 35 
New England Fire 
Chas. A. Day & Co., Inc., Boston.... 50 60 
New Hampshire Fire 
Chas. A. Day & Co., Inc., Boston.... 525 550 


Old Colony Insurance 

Chas. A. Day & Co., Inc., Boston.... 275 
Providence- Washington 

Chas. A. Day & Co., Inc., Boston.... 720 750 
Springfield Fire and Marine (new) 

Chas. A. Day & Co., Inc., Boston.... 200 225 
United Life and Accident Ins. Co. 

Chas. A. Day & Co., Inc., Boston.... 33 38 





Recording and Statistical Bureau Is 
Incorporated 

The Recording and Statistical Bureau has 
been incorporated with headquarters at 76 Wil- 
liam street, New York city, and with operating 
divisions in New York, Boston, Chicago, De- 
troit, Montreal and Toronto. Its officers are: 
R. G. Clarke, president; R. E. Fletcher, vice- 
president, and E. E. L. Taylor, secretary. 


All three men for many years were con- 
nected with the original Library Bureau. Mr. 
Clarke was its vice-president and general sales 
manager, and Messrs. Fletcher and Taylor were 
manager and assistant manager respectively of 
its statistical department. 

Messrs. Clarke and Fletcher have had many 
years’ experience in insurance methods includ- 
ing bureau and exchange work and the me- 
chanical compilation incident thereto. The new 
organization’s six branch managers have had 
from nine to eighteen years’ experience in inter- 
preting and compiling insurance statistics. 


The new concern has no affiliation with any 
commodity distributing activity; but will oper- 
ate as a self-contained specialized service. It 
will arrange and tabulate all manner of insur- 
ance statistics on classification, reserve, unearned 
premiums, agency distribution, current and an- 
nual reports. 





RESIDENT AGENCY LAW 
VIOLATED 


Kentucky Commissioner Gets Com- 
plaints on Fire Business 


OHIO BORDER IS DANGER LINE 


Methods Used by Kansas to Check Evils 
Will Probably Be Employed 
FRANKForT, Ky., July 24—Insurance Com- 
missioner S. M. Saufley has received a com- 
plaint that fire insurance agents doing busi- 
ness in Covington, Newport, Bellevue, Dayton, 
and other cities in Kentucky opposite Cincinnati, 
Ohio, are operating as “Dummy Agents” in 
these cities for the benefit of insurance agencies 
who maintain their offices in Ohio. As a result 
it is claimed that the “Resident Agency Law” of 
Kentucky is a dead letter. Mr. Saufley has as- 
signed Charles McDonald of Covington, an em- 
ployee of the State Insurance Department, to 
look into the complaints and gather facts after 
which he will make his ruling. Although what- 
ever view he may take is not without precedent, 
it is certain that it will be of widespread interest 
not only in this locality but in all border towns, 

not only in this State but other States. 

The “Dummy Agent” business is worked in 
this manner: A. & Sons are insurance agents 
in Covington. The manager of the insurance 
department of the agency is John A., who os- 
tensibly keeps an office in Covington, has a few 
records, and other equipment, but in reality is 
bookkeeper for a large insurance agency in 
Cincinnati. The Kentucky business for this 
Cincinnati concern is written in Kentucky for 
the Cincinnati agency, the result being that the 
agent who writes the business in Kentucky, al- 
though a licensed agent in Kentucky, is not a 
real resident agent either in the letter or the 
spirit of the law. The law requires that all 
agents writing casualty insurance be actual 
bona-fide residents of this State not only in pri- 
vate life but in business life. In this manner it is 
complained that there are many agents in these 
Kentucky towns taking the Kentucky business 
to Cincinnati, the actual bona-fide 
agents in the Kentucky border towns are en- 
titled to the business. 

The same kind of cases came before William 
R. Baker, Insurance Commissioner of Kansas, 
this month, and his ruling arrived at the office 
of Commissioner Saufley the same day that the 
complaints arrived. 

The order of Mr. Baker addressed to all fire 
and casualty companies authorized to transact 
business in Kansas follows: 


whereas 


Investigation by this department indicates that 
resident of Kansas, employed in insurance agen- 
cies located in adjoining States, have applied 
for and received licenses authorizing them to 
act as agents for insurance companies admit- 
ted to Kansas. Applications for such licenses 
have been made for the sole purpose of at- 
tempting to effect a compliance with the Kansas 
statute requiring policies to be countersigned by 
licensed resident agents. 

These particular agents do not maintain an 
office in this State, do not solicit business gen- 
erally and render no service whatever to those 
assureds whose policies are countersigned by 
them. 
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FOREIGN NEWS 





In Germany all premiums of the Union 
of Liability Underwriters have been increased 
20 per cent, beginning June 1, 1928. Automo- 
bile liability is not included. 

The damage to the “Bremen has been defi- 
nitely adjusted in an amicdble manner by the 
Allianz & Stuttgarter Verein acting for the 
German Air Pool. 


The Union of Automobile Underwriters 
recently held a meeting in Munich and after 
that in Heidelberg. Tariffs on insurance of 
cars have been revised according to latest exper- 
iences on the basis of horsepower. No changes 
of importance took place in accident insurance. 
Liability premiums have been slightly in- 
creased. 

The meeting of the Wissenschaftliche Gesells- 
chaft fuer Luftfahrt (Scientific Union for Air 
transport) in Danzig brought a number of in- 
teresting discussions and several papers were 
read, especially regarding trans-oceanic flights. 
The necessity of creating an international air 
law was pointed out. 


The German Air Pool has increased its 
maximum for hull insurance from $64,000 to 
$100,000. 

It is stated that the insurance for the new 
Zeppelin, nearly finished now, has been fully 
placed; M. W. Joost of Hamburg acted as 
broker, 


The German Luft Hansa has formed its own 
insurance Institute, the German Air Insurance, 
Ltd. Underwriters are of the opinion that 
this new company will act more in the capacity 
of placing insurance than of underwriting. 


German insurance companies are increasing 
their activities and combinations. The foreign 
business is being steadily increased and, of 
late, branches of leading companies have been 
opened in Johannesburg, South Africa, cover- 
ing all of the South African territory, includ- 
ing the former German colonies. 








This situation, prevailing quite generally in 
Kansas City, Kan., and Kansas City, Mo., was 
fully discussed at a recent conference attended 
by representatives of the local agent’s associa- 
tions of both Kansas Cities of the Missouri In- 
surance Department and of this department. As 
a result of this meeting and subsequent meetings 
between representatives of the two associations, 
a method has been determined and agreed to 
whereby all of the business involved can be 
written in a manner entirely within the statute 
and more constant with the purpose and intent 
of the qualification law of this State. 


Inasmuch as the licenses of employees of non- 
Kansas agencies who are residents of Kansas 
have been obtained for the purpose of attempt- 
ing to comply with the countersignature for the 
statute and not for the purpose of maintaining 
offices in this State for the service of the insur- 
ance public generally, it is ordered and directed 
that all such licenses be and the same are hereby 
revoked. 

While Commissioner Saufley does not know 
the facts in the cases complained of, it is said 
that he thoroughly agrees with the order of the 
Kansas Commissioner in principle. 
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ACTUAL CASH VALUE 


McAnarney vs. Newark Fire Insurance 
Company et ano New York Court 
of Appeals Decided January 
10, 1928 


The market value is not the exclusive 
measure of damages, but the costs of repro- 
duction less depreciation may also establish 
the actual cash value where buildings are 
commercially obsolete. Furthermore, decla- 
rations against interest, made by owners of 
the premises tending to disprove the claimed 
value, are admissible in evidence and their 
exclusion constitutes reversible error. 

This is an action brought under a fire insur- 
ance policy on certain real estate, including 
seven large buildings designed for the manu- 
facture of malt, and which buildings ceased to 
be employed for any useful purpose after the 
passage of the National Prohibition Act. The 
policy insured against loss “to the extent of the 
actual cash value (ascertained with proper 
deductions for depreciation) of the property 
at the time of loss or damage, but not excced- 
ing the amount which it would cost to repair 
or replace the same with material of like kind 
and quality within a reasonable time after 
such loss or damage.” 

The insurance aggregated $42,750.00, of which 
the defendant carried $2500.00. Proofs of loss, 
submitted subsequent to the fire, valued the de- 
stroyed buildings at $60,000.00 and therefore 
claim was made for the total amount of the 
insurance. Judgment was entered against the 
defendant company for the full amount of the 
policy with interest, after the jury had returned 
a verdict specifying the value of the buildings 
to have been $55,000.00. 

At the trial, the court refused to receive proof 
that the plaintiff who now owned the property 
had, when he was a director of the brewing 
company, which had continuously manufactured 
malt on the premises prior to prohibition, stated 
to the brewing company that he was unable to 
obtain a purchaser for the property, and had 
thereafter been directed by the corporation to 
erect a sign on the premises advertising the 
property for sale or the sum of $12,000.00. The 
court further refused to allow in evidence an 
affidavit made by the plaintiff, subsequent to pro- 
hibition, which affidavit was filed with the local 
board of assessors, to the effect that the prop- 
erty had no value except for the production of 
malt, which production had entirely and neces- 
sarily ceased, and that the best offer which it 
had received for the property was 6500.00, and 
that the owners were willing to accept the sum 
of $15,000.00. 

At the trial the court also charged the jury 
that their estimate of the loss shall not be the 
market value, but the amount of money it would 
cost to build the buildings less depreciation 
proven. The court further charged that it was 
immaterial that the passage of the National 
Prohibition Act had done away with the pur- 


pose for which the buildings were used and 
made them unuseful for any other purpose. The 
court also charged that the value of the build- 
ings destroyed were to be measured solely by the 
cost of replacement less deductions for physical 
deterioration. 

On appeal one of the points brought out by 
the defendant company was that the market 
value of the building destroyed was the exclu- 
sive measure of the plaintiff’s loss. The court 
of appeals, while holding that this is so in cases 
where the thing destroyed can be readily re- 
placed with like kind on the open market, held 
that this rule had no application where the sub- 
ject insured, though saleable, has no market 
value in the strict sense of the word and can- 
not be replaced on the open market with some- 
thing of similar and like kind. 

The court felt that actual cash value was not 
restricted to market value in this case. There- 
fore, it felt that actual cash value may also be 
established by the cost of reproduction less 
depreciation where the buildings are commer- 
cially obsolete as they were in this case. 


The court of appeals held that the sole meas- 
ure of damage was not as the plaintiff con- 
tended, the cost of reproduction less physical 
depreciation, saying that paragraph in the in- 
demnity clause regarding repairing and replac- 
ing, merely granted an election to the company 
to reconstruct, if it saw fit, or to pay the as- 
sured the necessary cost of such reconstruc- 
tion, if it saw fit. 

In reversing the judgment in favor of the 
plaintiff, the New York Court of Appeals sets 
down the basis of indemnity and the admis- 
sion of surrounding facts and circumstances, in 
the following language: 


INDEMNITYY Basis 


Indemnity is the basis and foundation of all 
insurance law (Castellane v. Preston, 11 Q. B. 
D., 380; Richards on Insurance Law, p. 27; 
Wood on Fire Insurance, sec. 471). ‘The con- 
tract of the insurer is ‘not that if the property 
is burned he will pay its market value, but that 
he will indemnify the assured, that is, put him in 
as good a condition so far as practicable as 
before the loss occurred” (Washington Mills 
Mfg. Co. v. Weymouth Ins. Co., 135 Mass., 
503). The insurer in our case in its contract 
with the plaintiff stipulated that it “does in- 
sure” the plaintiff: “to the extent of the actual 
cash value.” Under our interpretation of the 
phrase the insurer “does insure” to the limit 
of the actual value. To insure is “to guaran- 
tee or secure indemnity for future loss of dam- 
age” (The Century Dictionary). Where insured 
buildings have been destroyed, the trier of fact 
may, and should, call to its aid, in order to 
effectuate complete indemnity, every fact and 
circumstance which would logically tend to the 
formation of a correct estimate of the loss. It 
may consider original cost and cost of repro- 
duction ; the opinions upon value given by quali- 
fied witnesses; the declarations against interest 
which may have been made by the assured; the 
gainful uses to which the buildings might have 
been put, as well as any other fact reasonably 
tending to throw light upon the subject.” 
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* * * Jn the case at bar the trier of 
fact, in considering cost of reproduction, was 
‘required by the policy to make proper “deduc- 
tions for depreciation.” “The word (deprecia- 
tion) means, by derivation and common usage, 
“a fall in value; reduction of worth.” (N. Y. 
Life Ins. Co. v. Anderson, 263 Fed. Rep., at 
529). It includes obsolescence (Nashville C. 
& St. L. R’y v. United States, 269 Fed. Rep., 
351, at 355; San Francisco P. S. S. Co. v. Scott, 
253 Fed. Rep., at 855). An obsolete thing is a 
thing no longer in use. In determining the ex- 
tent to which these buildings had suffered from 
depreciation the trier of fact should have been 
permitted to consider that owing to the pas- 
sage of the National Prohibition Act they were 
no longer useful for the purposes to serve which 
they were erected. It should have been per- 
mitted to consider their adaptability or in- 
adaptability to other commercial purposes. The 
law of damages distinguishes between market- 
able chattels possessed for purposes of sale and 
chattels possessed for the comfort and well-be- 
ing of their owner. In the instance of the 
former it judges their value by the market 
price. In the instance of the latter it meas- 
ures their loss, not by their value in a second- 
hand market, but by the value of their use 
to the owner who suffers from their deprivation. 
The latter measure is employed in the case of 
household furniture, family records, wearing 
apparel, personal effects and family portraits 
(Barker v. Lewis Storage & Transfer Co. 78 
Conn., 198; Green v. Boston & Lowell RR., 128 
Mass., 221; Lake v. Dye, 232 N. Y., 209, at 
p. 214). Doubtless the law should similarly dis- 
criminate between buildings used and usable for 
commercial purposes and buildings used and 
usable for residence purposes. “The considera- 
tions affecting the value of a family residence 
and of an apartment house or office building 
are not entirely the same” (Citizens Bank v. 
Fitchburg Fire Inc. Co., supra). It might well 
be held that handsomely carved woodwork or 
other ornamental features, when found in a pri- 
vate home, have insurable value; whereas when 
found in a factory, since they are not useful 
for factory purposes, they have no such value. 
However that may be, it is a self-evident propo- 
sition that factory buildings particularly adapted 
to the manufacture of malt must have depre- 
ciated in value when malt may no longer be 
manufactured; that buildings useful only for 
factory purposes have lost value when they 
are no longer used or usable for such purposes.” 


Underwriters Balk at Coverage on Cotton 

Excess insurance coverage for cotton in bales 
is being sought by the Cotton Insurance Asso- 
ciation. The manager of the association, E. E. 
Proctor, has sent a circular letter to insurance 
companies in which he asks them if they wish 
to accept reinsurance on mentioned risks. 

Mr. Proctor says that, as representative of 
certain fire insurance companies connected with 
the Cotton Insurance Association, authorized to 
transact business in Texas, Louisiana and Mis- 
sissippi, and in order to comply with the laws 
of these States, he is seeking the reinsurance of 
their liability under policies of insurance and / 
or reinsurance on cotton in bales located any- 
where in the United States or Canada, includ- 
ing the concentration of cotton at interior com- 
presses, railroad yards, terminals and steamship 
wharves. 
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Pan-American Service Includes 


Educational Course 

Individual Sales Planning 

Aid in Organization and Business Building 

Cn Policies—Life, Group, Accident and 
t 


We have a few General Agency openings for men not 
presently attached. 


Address 
E. G. Simmons, Vice-President and General Manager 


Pan-American Life Insurance Co. 
NEW ORLEANS, U. S. A. 
Crawford H. Ellis, President 


























We have something to offer in the way 
of a general agency that is very attractive to 
find with an old, conservative life company. 
It will pay anyone interested to investigate. 


All communications confidential. 


BOX 54 
Care of THE SPECTATOR 


























AGENTS WANTED 
FIRE AND ALLIED LINES 


American Equitable Assurance Company 
Knickerbocker Insurance Company 
Brooklyn Fire Insurance Company 


Merchants and Manufacturers Fire Insurance 
Company 
Incorporated 1849 
New York Fire Insurance Company 
of New York 
Incorporated 1832 
Large capacity on acceptable classes 
Write us at 
Home Office 


92 WILLIAM ST. NEW YORK, N. Y. 





| 


| 




















Good territory available in Texas and 
Oklahoma to Agents who can qualify as 
to character. 


SOUTHERN UNION 


Life Insurance Co. 
of 


Fort Worth, Texas 
JAS. L. MISTROT, Pres. TOM POYNOR, V.-Pres. 














If 






















LIABILITY BURGLARY 
ACCIDENT CREDIT 

HEALTH , BOILER 
AUTOMOBILE LANDLORDS 

TEAMS ELEVATOR 
COMPENSATION GENERAL LIABILITY 


ESTABLISHED 1869 


LONDON GUARANTEE & ACCIDENT CO., LTD. 
HEAD OFFICE, 55 FIFTH AVE., NEW YORK 
C. M. Berger, United States Manager 
E. W. Lang, Resident Manager, 90 Maiden Lane, New York 











OF C. & E. LAYTON 

The undersigned are sole agents in the United States for the old estab- 
lished publishing house of Charles & Edwin Layton of London, England 
whose long list of publications on fire, life, marine and other branc of 


=— embrace the most valuable and standard treatises on these sub- 


SgenD TEN CENT STAMP FOR CATALOGUE. 


THE SPECTATOR COMPANY 
CHICAGO NEW YORK 











WANTED 


Producers who desire the best monthly premium Health and Accident 
Policies on the market. Excellent contracts. First-class Company. No 
Experiments, chance for promotion. 


FEDERAL CASUALTY COMPANY «= = = DETROIT, MICHIGAN 
POLICY WITH FUNERAL BENEFIT 


Sold by—DETROIT CASUALTY COMPANY = - DETROIT, MICH. 
(Same Management as Federal Casualty Company.) 





| 








NORTHERN INSURANCE Co. 


OF NEW YORK 
83 MAIDEN LANE NEW YORK 


FIRE 
AUTOMOBILE 























LIFE 
HEALTH 
ACCIDENT 


NE POLicy 
NE * REMIUM 
—PAYS— 
DOUBLE DEATH 
BY ACCIDENT 


Loss of Hends, Feet, 
yes 
Permanent Disability 
Benefits 
Monthly {ndemnities 


Sict ress «fr Accident 


Admitted Assets Jan. 1, 1928 COMBINATION 
ARN $7,775,789 38 ONTRACTS 
ER “3 IN 1” 


INSURANCECO. 
Northern Life Buildiag 
SEATTLE, U.S.A. 

















HOME OFFICE, SEATTLE, U.S.A. 
Reliable Representatives Wanted 


D. B. MORGAN 
President 
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Writing Casualty Insurance 
Fidelity and Surety Bonds 


























Is the Home Office 
Alive to Your Problems? 


T IS DIFFICULT for the man in the Home 
Office to appreciate your problems in the 
field unless he can get them from your stand- 
point. Close contact with agents, plus a readi- 
ness to be sympathetic to agents’ problems, has 
created in the U. S. F. and G. field force a spirit 
that is properly reflected in increasing premium 
volume. 


UNITED STATES FIDELITY 
AND GUARANTY 
COMPANY 


Home Office: BALTIMORE, MARYLAND 





Essentially an Agency Company 

















(Cin uP (wis tHe (LINCOLN) 








Question: What great advantage 
does the juvenile policy open to 


L. N. L. Agents? 


Answer: The juvenile policy opens 
many doors to the Lin- 
coln National Life man 
and makes it possible for 
him to write not only the 
children but the whole 
family. 





THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY 


“Its Name Indicates its Character” 
FORT WAYNE, INDIANA 


Insurance in Force More Than $535,000,000 

















A POLICY YOU CAN SELL! 


Our Company offers complete protection 


$5,000 
ALL IN ONE POLICY 
re $ 5,000 
Amy accidental death... ... 00. scc6s0cse0% 10,000 
Certain accidental deaths.............02. 15,000 


Accident Benefits $50 per WEEK 
for fifty-two weeks. 
$25 per WEEK thereafter 
(non-cancellable) 
Disability Income, Waiver of 

Premiums, etc. 
Also $5,000 “Preferred Risk” Policy—high value— 
low premiums; age 35, $19.91 per $1,000. Endow- 
ment age, 85—Juveniles, age 10 years and upward 
—Monthly Income—Non-medical. 
Insures and assures your client’s future and yours. 
Are you interested in an agency? Our Vice-Pres- 
ident, Eugene E. Reed, will tell you all about it. 
Write him direct—and directly. 


UNITED LIFE 


AND ACCIDENT INSURANCE CO. 
Concord, INQUIRE! 


New Hampshire 
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Casualty, Surety and Miscellaneous 








DOMINION SUPERINTEND= 
ENTS’ CONVENTION 


Annual Meeting in Regina, Canada, 
September 19, 20 and 21 








TENTATIVE PROGRAM COMPLETED 
Commissioner W. R. Baker, of Kansas, 
and Clarence W. Hobbs Among 
Speakers 

As noted in THe Spectator last week, the 
eleventh annual conference of Association of 
the Superintendents of Insurance of the Prov- 
inces of Canada will be held in the Saskatche- 
wan hotel, Regina, Canada, on September 19, 
20 and 21. The tentative program has been 
completed and the address of welcome will be 
delivered by Prime Minister James G. Gardi- 
ner of Saskatchewan. D. J. Patterson, head 
of the Saskatchewan insurance department, and 
Col. James McAra, mayor of Regina, will also 
welcome the delegates. Replies will be made 
by Superintendent O. E. Sharpe of Quebec and 
by Superintendent R. Leighton Foster of On- 
tario who is also secretary of the superintend- 
ents’ association. 

Among the first day’s speakers will be Insur- 
ance Commissioner W. R. Baker of Kansas on 
“The Kansas Rating Law”; Col. A. E. Kirk- 
patrick, president of the Fidelity Insurance Com- 
pany of Canada and Canadian manager for the 
United States Fidelity and Guaranty, on “The 
Credit Evil and Free Insurance’; and Clar- 
ence W. Hobbs, representative of the National 
Convention of Insurance Commissioners on the 
National Compensation Council, who will <lis- 
cuss “Workmen’s Compensation.” 

Casualty discussion during the next two days 
will embrace such topics as accident and health, 
automobile, aviation, limitation of risk and 
agents’ legislation; while the fire lines to be 
covered include overinsurance, hail and tornado, 
fire insurance laws, uniform definitions and vari- 
ations in statutory conditions. Life insurance 
topics include law revisions, licensing of agents, 
fraternal legislation, statutory provisions and 
variations in the policies. O. E. Sharpe s presi- 
dent of the Association; Arthur E. Fisher is 
vice-president, and R. Leighton Foster, secre- 
tary. 


Drop in Negligence Cases 
(Concluded from page 3) 

turned by the grand jury, charging grand lar- 
ceny in the second degree with respect to sett!e- 
ments of negligence cases in which lawyers are 
said to have violated court orders in appropriat- 
ing, as fees, more than their share of settle- 
ments. 

The whole question of ambulance chasing at- 
torneys and unscrupulous adjusters has left a 
bad odor in the nostrils of the public for many 


months, and it is well that THe Specrator, the 
leading multiple-line insurance newspaper, 
should have been the first to point a definite way 
to what is at least a temporary solution of the 
problem. Even if, with the passing years, the 
situation is again allowed (for reasons only too 
well understood by those familiar with the con- 
ditions) to once more get to the point where it 
works hardships on the public and costs insur- 
ance companies hundreds of thousands of dol- 
lars, the method suggested by THE SPECTATOR 
has at least served to put a definite check on 
the operations of the unscrupulous. So ef- 
ficacious has the appointment of an Appellate 
Division referee proved in New York, that the 
same method of attacking these evils is being 
employed with profit in other States, notably 
Ohio. Laying bare the methods by which un- 
ethical attorneys and unscruplous adjusters op- 
erating with doctors of unsavory reputation suc- 
ceed in mulcting the public and the insurance 
companies, has done much to make it more dif- 
cult for such practices in the future. In addi- 
tion, the punishment of offenders will have a 
salutary effect in deterring others from viewing 
negligence cases and the injuries of the unfor- 
tunate as a path of quick access to “ready 
money.” 


Employers’ Appoints Arizona General 
Agents 

The Employers’ Group, Boston, has an- 
nounced the appointment of D. C. Crowell & 
Co., 16 South Stanton street, El Paso, Texas, 
as general agents for the State of Arizona for 
The Employers’ Liability Assurance Corpora- 
tion, Ltd. 


CONNECTICUT DEPART= 
MENT A MONEY MAKER 


Fiscal Year Income Exceeded Outgo 
by $787,813 





DISBURSEMENTS WERE ONLY $108,032 





Companies of Other States Paid Premium 
Taxes of $664,813 

Yearly receipts of the Connecticut Insurance 
Department are rapidly approaching the $1,000,- 
000 mark. The total cash receipts for the fiscal 
year ending June 30, 1928, amounted to $895,845, 
the highest in the history of the department. 

The year’s total represents an increase of $92,- 
156 over the preceding year. The excess of cash 
receipts over disbursements was $787,813. A 
distinct accomplishment by the department this 
year was the fact that all taxes on premiums for 
1927 business were paid to the department prior 
to the close of the fiscal year. 

Receipts of the department have more than 
doubled since 1920, when the cash receipts at 
the end of the fiscal year were $434,935. 

The greatest item among the cash receipts, as 
usual, was the premium tax paid by companies 
of other States on business transacted in Con- 
necticut. The total for the fiscal year just 
closed was $664,813. 

Following are some items of the department’s 
cash receipts for the fiscal year ending June 
30, 1928: 


Ages‘ CGGRAGS. 0 cddiccceee $26,513 
Brokers Certificates .........0<. 5,555 
Taxes on Premiums of companies 
Oe Glee \ Se 5 ne once a cen 664,813 
Taxes on premiums of foreign 
COMPARING ons ot en ceudeeee de 80,981 
99,409 


Valuation of policies ...........- 








EXTRACTS FROM SEMI-ANNUAL STATEMENTS OF CASUALTY AND SURETY 
COMPANIES AS OF JULY 1, 1928 


Total Surplus to Net 
Capital Admitted Policy- Premiums Losses 
Stock Assets holders Written Paid 

American Casualty, Reading............... 1928 1,000,000 3,797,650 1,803,958 1,000,255 318,467 

. 1927 1,000,000 3,462,588 1,817,099 800,031 234,295 

American Reinsurance, Philadelphia... 1928 750,000 6,053,199 2,106,970 785,335 77,350 

i 1927 750,000 5,374,221 1,956,758 560,875 34,291 

Atlas Casualty; Chitage... ...25 0 ccc ceccccans 1928 200,000 683,428 279,927 356,344 124,470 

2 1927 200,000 591,538 289,182 254,938 8,285 

Detroit Fidelity and Surety, Detroit......... 1928 2,000,000 4,470,344 3,022,923 627,834 183,685 

1927 2,000,000 4,578,077 3,135,488 709,660 270,335 

Employees Casualty, Dallas................ 1928 a 1,073,679 503,746 432,859 280,099 

1927 200,000 681,364 314,656 388,883 211,981 

Equitable Casualty & Surety, New Yorkb.... 1928 1,000,000 3,516,165 1,837,491 1,666,981 c505,473 

1927 550,000 1,405,354 890,286 518,878 27,821 

General Casualty, Seattle.................. 1928 200,000 951,564 380,483 396,009 121,636 

1927 200,000 794,791 336,652 280,660 100,395 

Guarantee Co. of No. America, Montreald.... 1928 €250,000 1,650,218 1,371,383 183,921 13,5 0 

1927 e€250,000 1,583,027 1,305,933 164,909 29,340 

Illinois Motor Casualty, Springfield, Ill. ..... 1928 200,000 569,788 385,283 211,783 63,514 

1927 200,000 501,734 354,218 186,469 65,057 

Inland Bonding, South Bend............... 1928 250,000 449,085 359,939 Gane’  § .édmeae 

1927 250,000 373,229 304,576 ile 8 8 acadia 

Kansas Bankers Surety, Topeka............ 1928 318,250 568,679 488,287 68,104 12,609 

3 1927 318,250 526,069 451,591 73,910 23,745 

Liberty Insurance, Dayton.................. 1928 250, 1,315,835 596,993 533,989 170,080 

" 1927 250,000 1,120,891 544,191 425,165 140,374 

Liberty Surety Bond, Trenton.............. 1928 1,252,407 914,394 216,069 16,256 

1927 710,000 991,870 856,221 165,931 6,120 

Mercer Casualty, Celina...............00.. 1928 100,000 335,288 136,136 e. 35,856 

, 1927 100,000 14, 123,772 123,073 6,974 

New York Casualty, New York............. 1928 1,500,000 6,687,775 4,246,990 1,516,947 426,698 

1927 ,000,000 4,492,926 3,048,785 1,037,666 336,376 

Seaboard Surety, New York................ oe 000,000 2,009,716 2,001,123 Ge = kaweas 
1927. 


a Unavailable. 6 Formerly the Equitable Surety Co. 
upon a casualty insurance basis. d Statistics are for the United States branch only. 


business January 1, 1928. 
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c Includes $490,086 losses paid upon auto liability (taxi-cabs), 
e Statutory deposit. / Commenced 
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GREAT VALUE AT REDUCED COST! 
A Fine Opportunity for Ambitious Insurance Men 
and Students of the Business 


Sunderlin’s Complete Educational Course in Fire Insurance 
Embracing 40 Lectures and a Copious Topical Index 
Can Now Be Obtained at $10 for the Entire Set 


Sunderlin’s Lectures 


ON THE 


Fire Insurance Contract 


By CHARLES A. SUNDERLIN, A. B., LL. B. 


of the Los Angeles Bar 
Secretary and General Counsel of the Insurance Institute of Southern California 


The last six Lectures have recently been delivered and put into print this completing 
this valuable Fire Insurance Course 


These Lectures deal with the following general subjects: 


1—The Policy Contract—General 22—Fall of Building Clause 
2—Insurable Interest 23—Negligence 
3—Public Relations 24—Cancellation 
4—State Regulation or The Police Power 25—Risks and Causes of Losses 
5—Cooperation and State Supervision 26—Requirements in Case of Loss 
6—Co-Insurance 27—Ascertainment and Amount of Loss—Ap- 
7—Valued Policies praisal 
8—Professionalizing the Fire Insurance Busi- 28—Options of Company in Case of Loss 
ness 29—Apportionment of Loss—Pro Rata Lia- 
9—Construction and Operation of the Policy- bility 
Contract 30—Loss—When Payable—Non-Waiver by Ap- 
10—The Fire Insurance Rate praisal or Examination 
11—Fire Insurance Reserve 31—Adjustments ~ 
12—Agency and Brokerage 32—Subrogation 
13—Premiums 33—Insurer’s Liability 
14—Fire Prevention ee a 
i 35—Earthquake Clauses 
a in 36—Use poi Occupancy—Profits and Com- 
53-<Olinmeesinetions . missions—Rents and Leaseholds 
37—Floating, Excess and General Cover Con- 
18—Warranties tracts 
19—Matters Voiding Policy 38—Miscellaneous Forms 
20—Matters Suspending Insurance 39—Endorsements 
21—Chattel Mortgage Clause 40—Reinsurance 


The broad scope of the Lectures, indicated by the above titles, renders them of incalculable value, as 
both text and reference works, to both men actively engaged in the fire insurance business and those con- 
templating entering it. It will be found of genuine service by executives, underwriters, adjusters, general, 
special and local agents; insurance brokers, lawyers and the public. 

In Sunderlin’s Lectures are answers to thousands of practical, every-day fire insurance questions, as 
determined by the courts. The user of these Lectures can fit himself the better for the intelligent handling 
of his business. . 

TAKE ADVANTAGE OF THE LOWERED PRICE—AND WHY NOT DO IT TODAY! 
PRICES 
Single copy of one lecture, 50 cents Set of 40 lectures and Index $10 
Liberal Discounts Granted Purchasers of Large Supplies of Sets or of Single Lectures 


THE SPECTATOR COMPANY 


CHICAGO Sole Selling Agents NEW YORK 
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CRIME IN LONDON 


Number of Indictable Offenses Was 
Lessened in 1927 








MOTOR THEFTS INCREASING 





Burglaries Also More Numerous—Stolen 
Property Valued at £564,269 
(From Our London Correspondent) 

Lonpon, ENGLAND, July 16.—Published re- 
cently, the annual report of the Commissioner 
of Police of the Metropolis covers the year 1927; 
and, as usual, contains a large amount of statis- 
tical and other information—much of which is 
of interest from an insurance point of view. 

Under the heading of “Crime in 1927” it is 
pointed out that the number of indictable of- 
fences recorded—which discloses a decrease of 
776 from the figures for 1926—was 15,328, the 
number of persons proceeded against in re- 
spect of these offences being 10,764, as against 
11,083 in the previous year. 

As regards housebreaking and shopbreaking 
offences, the total of 2800 was 384 less than in 
1926. Burglaries increased from 179 to 205; 
larcenies in dwelling-houses (of property val- 
ued at £5 and upwards) from 436 to 596; lar- 
cenies of post letters, etc., from 72 to 103; 
and other aggravated larenies from 21 to 45. 
Embezzlements decreased by 46 to 591, lar- 
cenies by servants by 191 to 1451, and simple 
larcenies by 440 to 5225; there were also fewer 
cases of lareny from the person. 

The value of property stolen is given at £564,- 
269, representing an increase of £46,047 over 
the preceding twelve months; and the value 
of property recovered shows, at £130,020, an 
increase of £8529. 


Motor VEHICLES 

Some very interesting statistics are furnished 
in regard to thefts of motor vehicles—which 
have.continued to increase. The number of mo- 
tor vehicles reported to the Clearing House at 
New Scotland Yard as stolen from all parts of 
Great Britain (including the Metropolitan Po- 
lice District) was 1932 of the declared value of 
£97,307; the numbers for each of the past six 
years being as follows: 


Motor Cars Motor Cycles Total 
1922 258 340 598 
1923 208 258 466 
1924 278 243 521 
1925 438 220 658 
1926 1,092 376 1,468 
1927 1,515 417 1,932 


During 1927, 1685 motor vehicles (1418 being 
motor cars and 267 motor cycles) were recov- 
ered, the declared value, as far as known, he- 
ing £92,655. 

For the Metropolitan Police District alone 
the figures are: Stolen—1197 motor cars of the 
declared value of £58,206 and 224 motor cycles 
of the declared value of £5407. Recovered— 
1131 motor cars of a total value of £56,704 and 
125 motor cycles of a total value of £3037. 
The total numbers of motor vehicles stolen and 
recovered in the Metropolitan Police District 
exhibit the considerable increases of 419 and 
472 respctively over the figures for 1926; and 
the report states that investigation shows that 


the majority of the thefts would not have oc- 
curred had the persons leaving the cars unat- 
tended in the streets taken some steps to pre- 
vent their removal. It may be added that in 
his report for the preceding year the Commis- 
sioner in referring to this subject said: 

If insurance companies would combine in 
measures to encourage persons who leave cars 
unattended in the streets to take reasonable pre- 
cautions, such as securing some part which is 
vital to the movement of the car, they would 
substantially reduce the opportunities for theft 
at present so frequently offered by motor car 
owners. 


PETER G. TEN EYCK’S CANDIDACY 
Consulting Engineer and Insurance Man to 
Run for Governor in New York 

The candidacy of Peter G. Ten Eyck, consult- 
ing engineer, real estate and insurance represen- 
tative of Albany, has been announced for the 
Democratic nomination for governor of New 
York. 

The committee handling the campaign of Mr. 
Ten Eyck is composed of John Eddy, Charles 
Bender, Frank Stanton, Garrett Frederick and 
Captain David H. Walsh.’ 


Guardian Casualty Appoints Brooklyn 
General Agents 

The Guardian Casualty Company, Buffalo, 
has appointed the Brooklyn Underwriters of 
135 Remsen street, Brooklyn, New York city, 
as general agents for casualty and automobile 
business in Brooklyn. 

At the same time, the Guardian Casualty has 
appointed Harry Bergen, of the same address as 
the Brooklyn Underwriters, as its Brooklyn 
general agent for surety lines. The company’s 
surety department is in charge of E. A. Tall- 
man, formerly vice-president of the Royal In- 
demnity. 


AUTO CLUB INSURANCE HELD ILLEGAL 
Michigan Department Orders Cancellation 
of Group Accident Contract 


Lanstnc, Micu., July 20.—Discovery re- 
cently that the Lumbermen’s Mutual Casualty of 
Chicago had been insuring the Lansing Auto- 
mobile Association membership against acci- 
dent on a group basis resulted late last week in 
a preemptory order from the department to dis- 
continue the contract immediately. Such cov- 
erage, under which a master policy was issued 
to the club, with certificates only supplied the 
individual members, directly violates the State's 
standard provisions law, according to depart- 
ment officials, and in other respects fails to con- 
form to legal requirements and departmental 
rulings. 

Initial correspondence of department officials 
with officers of the Chicago mutual brought ef- 
forts on the part of the latter to reconcile the 
existing contract with the law, it being claimed 
that the arrangement must have been given 
departmental approval at the time of its incep- 
tion. Department officials, however, denied that 
the plan or the policy forms to be used were 
ever submitted for departmental inspection and 
they were adamant against permitting the 
arrangement to continue. The contract, they 
held, was illegal on its face and therefor void 
so tolerance on the part of the department wouid 
be of no avail should the validity of the plan 
be brought to question in the courts. 


Hudson Casualty’s Second Dividend 


The Hudson Casualty Insurance Company, 
Jersey City, has declared what is its second 
dividend since organization as a stock company. 
The dividend, amounting to 2 per cent, is pay- 
able to stockholders of record on July 25. 
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on @ , OFFERS YOU 
~~ DISTINCT ADVANTAGE 











Because—it is a multiple line embracing 


Participating and Non-participating plans 
Non-medical on men and women 


Endowment and ordinary life policies on children 


Disability and double indemnity contracts for both men and 
women 





Substandard risk contracts 
Complete accident coverage, including policies for children. 


| 
| 
There May Be Opportunity for You to Establish 

a Pilot General Agency of Your Own | 


PILOT LIFE INSURANCE COMPANY | 


GREENSBORO, N. C. 
A. W. MecALISTER, President T. D. BLAIR, Agency Manager 






































Attractive agency contracts available for 
experienced or inexperienced salesmen in 


LIFE OPPORTUNITY || PROFITS! 


KANSAS TEXAS COLORADO | HE Register Life, a progressive 3% 
NEBRASKA ARKANSAS WASHINGTON | = oe now in its 40th 
| year of successful operation, is prepared 
MISSOURI ALABAMA OREGON | to be of unusual assistance to a limited 
ILLINOIS CALIFORNIA | number of sincere young men who desire 
| to succeed in business. 
Participating and Non-Participating | To the right man we can show the 
| 


way to larger profits, an income that will 
bring you a fuller, happier, living. 


Low Net Cost Policies 


District Agencies or General Agencies of | 
your own | 


|| REGISTER LIFE 
|| INSURANCE CO. 


The Liberty Life Insurance Co. a is 


CHARLES A. MOORE, President 
Topeka, Kansas | DAVENPORT IOWA 


Replies Confidential 
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AMERICAN SURETY’S GAINS 
$572,291 Added to Surplus in First Six 
Months of 1928 

Figures for the first six months of the year 
on the business of the American Surety Coim- 
pany, as presented at a regular meeting of the 
Board of Trustees, show increased earnings 
from premiums, 

The figures received by the board reveal in- 
come from premiums amounting to $5,517,271 
and from dividends, interest and rents, less op- 
erating costs, $585,032 or a total income of $6,- 
102,303. The outgo for expenses amounted to 
$2,905,471; for taxes, $326,330; for leases, less 
cash salvages, $1,314,287, or total expenditures 
of $4,546,089. 

These figures show an excess of income over 
outgo of $1,556,215. Of this amount there has 
been set aside for overdue premiums, unearned 
premiums, refunds, expenses and taxes and for 
depreciation of securities and of the company’s 
building at 100 Broadway, a total of $483,924, 
leaving a balance of $1,072,291. This is more 
than twice the dividend requirements of $500,- 
000, for the first six months of the year, and 
leaves a balance of $572,291 which is added to 
the surplus account. 


E. B. Finnegan and H. J. Jeffery Are Joint 
Managers for Metropolitan Casualty 
at Chicago 

Cuicaco, Itt., July 24.—All doubts as to the 
future management of the Chicago branch of- 
fice of the Metropolitan Casualty Insurance 
Company, of New York, were dispelled this 


SOUTHERN 
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Home Office, Des Moines, Iowa 











Statement as of 
December 31, 1927 


(Condensed from Statement of 
U. S. Treas. Dept.) 








Admitted Assets....... $8,857,801 
| Ree ee 1,200,000 } 
Re ae 1,409,037 


Fifteen Years of Steady Growth 
Prompt and Dependable Service 
to Both Patrons and Agents. 


We Solicit and Write: 
Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 

Workmen’s Compensation 
Employer’s and General Liability 
Burglary and Automobile Insurance 
Credit Insurance 


Let the Southern Serve You 














week when President J. Scofield Rowe an- 
nounced that E. B. Finnegan and H. J. Jeffery 
would be joint managers. The appointment fol- 
lows the recent retirement of Henry S. Slip- 
ner as joint manager with Mr. Finnegan to 
start his own insurance brokerage business. 

Mr. Jeffery has been in charge of the fidelity 
and surety department of the Chicago branch 
for four years, coming from the A£tna Casualty 
and Surety. Mr. Finnegan has spent his entire 
insurance career in the services of the Metro- 
politan except for two years when he managed 
the plate glass department for the Globe Indem- 
nity’s Chicago office. 


Casualty and Surety Rate Hearing to Be- 
gin in Virginia, September 7 

RIcHMOND, VA., July 24.—The State Corpor- 
ation Commission has ordered a second inves- 
tigation into rates of casualty and surety com- 
panies operating in Virginia to be started Sep- 
tember 7. 

The report of the Chandler Commission was 
rejected today as evidence by the State Corpora- 
tion Commission. The fire rate case has been 
adjourned until September 4. A full account 
of this action will appear in THE SpecTaAToR 
next week. 


W. S. Marsden Takes Field Post With 
London and Lancashire Indemnity 

Cuicaco, Itu., July 24—W. S. Marsden has 
resigned as Chicago manager for the London 
and Lancashire Indemnity to represent the com- 
pany as general agent at Pittsfield, Mass., his 
native State. J. J. Mullins, assistant manager, 
is in charge of the office temporarily. 


Equitable Casualty and Surety Appoints 
Brooklyn General Agents 
The Equitable Casualty and Surety Company, 
New York, has announced the appointment of 
the Inter-City Underwriters, Inc., as general 
agents for Brooklyn. 


G. J. KLEY JOINS UNION INDEMNITY 
Heads Burglary Department at Home 
Office 

George J. Kley of New York has been placed 
in charge of the burglary department of the 
Union Indemnity Company at their home office 
in New Orleans. 

Mr. Kley’s insurance experience covers a pe- 
riod of seventeen years ,beginning in 1911 with 
the London Guarantee and Accident Company. 
In 1918 he became associated with the Travel- 
ers and, in 1927, joined the United States Fidel- 
ity and Guarantee from which company he re- 
signed to join the Union Indemnity Company. 


North Carolinians Entertained by Mary- 
land Casualty 

The Maryland Casualty Company, Baltimore, 
entertained a number of agents of Ernest Elli- 
son, general agent at Charlotte, N. C., in Balti- 
more on July 19 and 20. Mr. Ellison took the 
agents to Baltimore as a reward for their suc- 
cess in a production contest. 

President Burns and officials greeted the visit- 
ors at the home office and a program of enter- 
tainment was arragned. In a golf contest, Rob- 
ert R. Christie of Wilmington, N. C., won the 
low net prize, and Richard H. Thompson, vice- 
president, captured low gross honors. Mrs. 
E. B. Craven, Lexington; H. E. Mayhew, 
Charlotte; Alexander Laney, Monroe, and Nel- 
las C. Black, of the home office, won the prizes 
at a card party. 

The following agents made the trip: Alex. 
Laney, Monroe; Ned Covington, Rockingham ; 
Robert R. Christie, Wilmington; T. S. Cross, 
Sanford; Harry Cobley, Gastonia; Lloyd Gard- 
ner, Pinehurst; Mr. and Mrs. Frank Wright, 
Landis; Mr. and Mrs. E. B. Craven and Miss 
Isabel Craven, Lexington; T. C. King, Char- 
lotte; Wm. B. Given, Charlotte; Wm. C. Ginter, 
Charlotte; Harvey Doyle, Charlotte; Ernest 
Ellison, Charlotte, and H. E. Mayhew, Char- 
lotte. 
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LEON IRWIN & CO., Inc., New Orleans, La. 

















Representing 
Fidelity Phenix Fire United States Fire National Fire of 
New Yor of New York 
Automobile of Hart- National Liberty of New Amsterdam 
rd New York Casualty Co. 
Standard of New _— State of Penn. Indemnity Company 
ork Stuyvesant of New of America 
National Union or 
ttsbu BROKERS’ LINES SOLICITED 
peers cece 
Actuarial 











Established 1865 by David Parks Fackler 
EDWARD B. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 


Consulting Actuaries 





Audits Calculations Consultations 
Examinations Valuations 
25 CHURCH STREET NEW YORK 




















CONSULTING 
ACTUARIES 
Bar Building, 36 W. 44th St. 
NEW YORK 
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| GEORGE B. BUCK | 
ACTUARY 


Specializing in Employee’s 
Benefit and Pension Funds 


25 SPRUCE ST. NEW YORK 

















JNO. A. COPELAND 
Consulting Actuary 


Suite 1027, Candler Bldg. | 
ATLANTA, GEORGIA 
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E. L. MARSHALL 
CONSULTING ACTUARY 
Hubbell Building 
DES MOINES, IOWA 
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| T. Fi McCOMB | 


CONSULTING ACTUARY 
OKLAHOMA CITY, OKLA. 
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Woodward, Fondiller and Ryan 


Consulting Actuaries 

Actuarial Service in all branches of Insurance and for Pension 
Funds—Examinations and Appraisals—Statistical Service and 
Installations—Companies and Associations managed under 
contract—Office Systems and Reorganizations—Insurance Ac- 
counting and Auditing. 
75 Fulton Street 
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ADJUSTERS & APPRAISERS 
LIMITED 
Incorporated 1914—Dominion Charter 
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NOW READY—NEW EDITION 


THE COST 
OF DYING 


By WILLIAM T. NASH 


Including the Federal Estate Tax 
Law of 1926 


This well-known leaflet has been the 
means of closing many “‘hopeless” cases 
for large amounts. Agents attest its 
usefulness. It helps sell big policies. 


THE COST OF DYING 


proves the need for life insurance to 
protect the estates of those of moderate 
means, as well as men of wealth. 


Ai 


A difficult prospect, after r g 
THE COST OF DYING 


said: ‘No agent on earth could sell me life insur- 
ance, but I am going to buy a policy just the 
same”; and he signed up for $75,000. 


USE IT AND PROSPER! 
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Liability of Automobile Users 


for Personal Injury 
By Clayton G. Hale 


A new booklet for distribution 
among large users of automobiles, 
as an unusual and effective sales 
document for Automobile Liability 
Insurance. 
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WILL AID SAFETY CAMPAIGN 
New York Architects to Co-operate With 
Accident Prevention Committee 

More than 1400 architects in the New York 
metropolitan district have been urged to co- 
operate with the Committee on Accident Pre- 
vention of the Building Trades Employers As- 
sociation of the City of New York in its move- 
ment to lessen the suffering caused to workmen 
and their families by injuries, and to reduce 
casualty costs on buildings in course of erec- 
tion in this territory, according to a statement 
issued yesterday by William G. Wheeler, 2 
Park avenue, executive secretary for the com- 
mittee. 

Each architect was sent a copy of fifteen rec- 
ommendations compiled by the safety group with 
the request that he embody them in his general 
specifications to protect the industry by elimi- 
nating waste caused by preventable accidents. 

The Association recently appropriated $15,000 
to defray the expenses of a determined and ex- 
tensive means of educating the public and all 
elements in the construction industry as to the 
seriousness of the accident situation in this dis- 
trict. Millions of dollars are expended annually 
for casualties that could be avoided by ordi- 
nary precaution, while the misery and the loss 
of man power resulting from negligence and 
carelessness are incalculable. 


H. S. Slipner to Go With Brokerage Busi- 
ness in Chicago 

Cuicaco, Itt, July 20—One of the best 
known partnerships in the Middle West will 
come to an end about August 1, when Henry S. 
Slipner retires as associate manager of the Chi- 
cago branch office of the Metropolitan Casu- 
alty Insurance Company, New York, and leaves 
his friend and business associate, E. B. Finne- 
gan, in charge. The branch for many years 
has been in charge of the joint management of 
Slipner and Finnegan. 

Mr. Slipner is retiring to open a brokerage 
business of his own and will continue to be 
closely associated with the Metropolitan. 


Directory of Insurance Attorneys Issued 
A revised and enlarged edition of The Insur- 
ance Bar has just been published. Besides a 
carefully compiled directory of experienced in- 
surance counsel, with data concerning clientele, 
etc., it contains about 475 pages of insurance 
law digests and leading case citations. 
Published under the auspices of The Interna- 
tional Claim Association, since the initial issue 
of 1926, The Insurance Bar is a useful refer- 
ence work. It now enjoys a second endorse- 
ment—that of The International Association of 
Insurance Counsels (formerly The General 
Counsels Association of Accident and Health 
Companies) which went on record at its 1927 
convention with a resolution endorsing it. 


Travelers Indemnity Joins Plate Glass Sur- 
vey Bureau 
The Travelers Indemnity Company of Hart- 
ford has joined the Plate Glass Insurance Sur- 
vey Bureau of New York, which makes twenty- 
three companies that avail themselves of the 
services afforded by this organization. 





The Employers’ 


Liability Assurance 
Corp., Ltd. 


The Employers’ Fire 
Insurance Co. 


American Employers’ 


Insurance Co. 


SAMUEL APPLETON BUILDING 
110 Milk Street, Boston, Massachusetts 


Practically every form of Insurance 
except Life 


Always in the Background 
to Help 


HE competent insurance 
man serves you equally well 
in fair weather or foul. 


When things go smoothly, his 
planning and his counsel are 
equipping you to pilot your craft 
through the possible storms 
ahead. 


Should trouble arrive he will 
prove his mettle by prompt and 
proper application of a service 
that will satisfy. 


He is a man of action. A 
practical friend in need. Ex- 
perienced . . . Capable. 


This is the type of insurance 
man The Employers’ Group 
seeks and finds as its field repre- 
sentative. He is virtually as 
important in this organization's 
policy of “the service that satis- 
fies’ as the modern, value-ful 
policies they issue on practically 
every type of insurance except 
life. 


The above is the message which The Em- 
ployers’ Group is giving the insuring public 
through the media of national magazines. 

Agency connections with The Employers’ 
Group are still available for the competent 
insurance man. 





FRANK B. HALL & CO. PLAN 
EXPANSION 
Opening of San Francisco Office Is First 
Step in New Program 

The San Francisco office of Frank B. Hall & 
Company, New York brokers and adjusters, is 
located at 494 Mills building 220 Montgomery 
street in the California city and was recently 
opened under the supervision of Paul A. Pier. 

Manager Pier is a native of California and a 
graduate of Leland Stanford University, who 
is admitted to the Bar in his home State. His 
insurance adjusting experience covers a period 
of fifteen years, ten of which were spent in the 
New York office of Frank B. Hall & Co. He is 
a member of the Association of Average Ad- 
justers of the United States and is fully 
equipped to handle the duties he is now under- 
taking. 

Frank B. Hall & Co., following the opening 
of the new San Francisco office, plan the fur- 
ther expansion of the business to include branch 
offices in Montreal and Vancouver, Canada. 
The cable address of the Pacific Coast office is 
“Hallcoy-San Francisco.” 


Extends Time Limit on Reciprocals’ 
Contracts 

Matthew H. Taggart, Insurance Commis- 
sioner of Pennsylvania, upon request of Deputy 
Attorney-General Paul C. Wagner of that State, 
has further extended to March 31, 1929, the 
time for compliance with his order that no con- 
tract containing a clause limiting the liability of 
the holder thereof shall be issued by any recip- 
rocal or inter-insurance exchange operating in 
Pennsylvania, and that all contracts already in 
force containing such limitations of liability he 
required to conform on or before that date. 


J. Arthur Nelson Sails for Europe 

J. Arthur Nelson, president of the New Am- 
sterdam Casualty Company of Baltimore, and 
Vice-President Edgar T. Dodson recently 
sailed for a two months’ tour of Europe. They 
plan to study Europe business conditions in 
Europe and insurance in England, France and 
Germany. 
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ARE YOU MAKING PROGRESS? 


If not would you like to know why 
NATIONAL CASUALTY Salesmen forge 
| ee continually? A post card inquiry will 
0. 

We have a complete line of Commercial, 
Industrial, Group and Deferred Payment Ac- 
cident and Health policies. A connection with 
this company may be the turning point in 
your life. 


NATIONAL CASUALTY CO. 
Detroit, Mich. 
W. G. CURTIS, Pres. 
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These illustrations 
are taken from the 
Phoenix Mutual 
motion picture, 
‘Something Worth 
While’’ 
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They get more than they expect 














EN who attend the Phoenix Mutual Home Office become personally acquainted with all department heads. 
School for Salesmen, invariably get more out of He is encouraged to revisit these departments as often 
the school than they expect. as possible and when he returns to his agency he finds 
Graduates often say, ‘‘ We knew the course went far that he has acquired an unexpected asset. 
beyond teaching the mere fundamentals of life insurance. Troublesome questions never bother him very long. 
We expected to be shown how to use our newly acquired When he needs technical advice or Home Office service, 
knowledge. We knew too that we would receive expert he knows exactly to which department he should write 
instruction in salesmanship. But we couldn't foresee the and the very official who has the authority to give him 
many ‘extra curriculum’ advantages and their unique the answer he requires. 
value to us.” And he knows, too, that his personal letters will be 
For example, while in Hartford, each man visits given personal attention. In fact, one of the most valu- 
every department in the Home Office. He sees these able results of our training plan is this personal relation- 
departments in actual operation. He learns the func- ship and mutual interest which has grown up between 
tions of each. He also meets and has an opportunity to our salesmen and our Home Office personnel. 


PHOENIX, MUTUAL 


LIFE INSURANCE COMPANY 


Home Office: Hartford, Conn. 


























40 























g Helpful Hint 





INDUSTRIAL INSURANCE 


ints_for Superintendents 
ent Events in Fiel 


SEE ee ee er 


na Busy 


pee rvesereres: 






£9 ents 
d Aq D 





TUTKI CIS IEI SATII III Ir 

















Some of the Problems of an Industrial Office 


Theoretically, life assurance is life assurance ; 
but, in practice, the business is divided into two 
classes, “Ordinary” business and “Industrial” 
business. The line of demarcation between these 
two branches is by no means definite or decided, 
and a search for a concise definition of industrial! 
business leaves one rather in a haze. The defi- 
nitions in Acts of Parliament which have dealt 
with the subject are not very explanatory, nor 
do they all agree. The Queensland, New Zea- 
land and English life assurance companies’ acts 
all attempt definitions, but the Victorian Income 
Tax Act evades the issue by declaring that “The 
Commissioner shall determine whether any busi- 
ness is industrial business for the purpose of 
this Act.” 

In the actual conduct of the business, however, 
the main features of industrial assurance, in con- 
trast with “Ordinary” assurance are the fre- 
quency of premium due dates, the collection of 
premiums by means of agents, and the relatively 
large number of policies handled. It is these 
features that create the need for a special or- 
ganization to control the business, and give rise 
to the problems peculiar to it. 

The special organization is of a triple char- 
acter and consists of the necessary machinery 
for— 

(1) The collection of premiums. 

(2) Supervision of collectors. 

(3) Special accountancy. 

It will be convenient, therefore, to take each 
of these features and consider them under their 
respective headings. 


COLLECTION OF PREMIUMS 

The majority of premiums under industrial 
contracts—probably 95 per cent are payable 
weekly ; and, although there is a proportion of 
policyholders who pay more than one week at 
a time, the average premium payment would 
not exceed a fortnight; and, as quite a large 
proportion make weekly payments, provision 
must be made to allow for this in the system 
of collection. When it is pointed out that there 
are over one and a quarter million industrial 
policies in force in Australia—the last published 
year book gave the exact figures as 1,310,642 as 
at 31st December, 1925,—it will be realized 
that the task of collecting the premiums on these 
contracts, at least on an average every fort- 
night, entailing some 34 million transactions, 
is no small achievement. Employment is afforded 





This article on British industrial life insurance 
practices was read before the thirty-second session of 
the Actuarial Society of Australasia and was published 
in The Review of Melbourne and Sydney. It is re- 
printed here practically in full because of the vast 
amount of interesting and informative data is contains. 


By F. WELLINGTON 

to quite an army of collectors who are, as 2 
general rule, remunerated for their labor by a 
percentage commission on the sums collected by 
them each week. The business in force is 
divided into geographical units for the conve- 
nience of collection. This unit may comprise 
any number of policies up to say six or seven 
hundred, according to the practice of the partic- 
ular company concerned and the nature of the 
locality. The thickly populated metropolitan 
areas are naturally more quickly collected thar 
the comparatively sparsely peopled farming or 
closer settlement communities, but against that 
there is the fact that the latter will make multi- 
ple premium payments to a very much greater 
extent than the former. These two factors make 
it practicable to adopt a airly uniform amount 
of business as the agency unit. This un‘t is 
known as a “book” or a “debit” and is based on 
the amount of premiums due per week. Thus 
the agency debit is composed of one week’s 
premium on each policy in force on that partic- 
ular book. Agency debits are grouped—for the 
purpose of record and control—into divisions, 
under the charge of a superintendent. A divi- 
sion may consist of many more agencies than 
one man can supervise and is then sub-divided, 
the superintendent in charge being provided with 
The practice of various companies 
but the system of placing 


assistants. 
in this respect varies, 
the assistant superintendents in definite charge 
of a specific group of agencies seems to be that 
most likely to inculcate that sense of leadership 
and responsibility which they must eventually 
develop if they are in due course to be pro- 
moted to full superintendencies. 

Agents hold their agencies under agreement 
with the company or society and these agree- 
ments set out in the completest detail the duties 
which form the agents’ remuneration. 

o fthe agency, and the scales of commission 

These duties are briefly (a) the collection 
of premiums on issued policies and (b) the 
acquisition of new business. The rates of com- 
mission for the collection of premiums range 
from 5 per cent to 20 per cent, but the greater 
portion of the two and three quarter million 
pounds of industrial premiums collected in Aus- 
tralia per annum, would be paid for at between 
12%4 per cent and 15 per cent commission, 
which are the rates most generally in use. With 
books or debits averaging between £20 and £25 
an agent is enabled to earn about £3 per week 
from his collecting alone. This forms a sort 
of back-bone to his income as it can be practi- 
cally relied on week by week. His main source 
of income, however, is his various new business 
commissions, both industrial and ordinary. The 
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agent having collected from his policyholders, 
must transmit the sum so received to the office, 
but at the same time furnish such information 
concerning his collections as the office will re- 
quire to set up the necessary records, both of 
an accountancy and of an actuarial character. 
For this purpose the usual procedure is for the 
agent to fill up, each week on a day arranged, 
an account form which supplies all the infor- 
mation required and includes a form of cash 
account, the total of which must agree with the 
premiums collected since the preceding week’s 
account was furnished. This account is in the 
nature of a current account between the office 
and the agency concerned; that is to say, it con- 
sists of premiums due on the debit side and 
premiums cancelled or paid on the credit side. 
The balance represents overdue premiums, if 
debit, and premiums paid in advance, if credit. 
It is really, as the ordinary-department man will 
readily recognize, the industrial assurance 
equivalent of the overdue premium journals or 
cards, in summary form, the actual details per 
policy being in the agent’s collecting book. 

It is usual to allow 14 cash columns to each 
quarter. Books may be arranged to contain as 
many quarters as convenient, say, one, two or 
four. Arrears and advance columns may be 
provided at the beginning and end of the col- 
umns only, or at the beginning and also at end 
of each quarter. It is essential to use those at 
either end in order to balance the book when 
filled. The quarterly balances are optional. The 
less cash columns that are provided, the more 
frequently has a new book to be written up. 
but the more columns provided, the more cum- 
bersome becomes the size. 


All policy entries, both on and off, are made 
in this book from advices—known as schedules 
—issued by the office, and the net entr‘es re- 
maining on the book in any particular week 
represent the agency renewal debit for that 
week. The cash columns are headed with suc- 
sive weekly dates—Mondays—the recognized 
weekly premium due date. Unused squares are 
crossed off each week. The cash items made 
as the premiums are collected are totalled on 
each page, and the page total transferred to the 
account sheet previously referred to. 


SUPERVISION 
The agency system requires control and super- 
vision. This is provided by means of superin- 
tendents and assistant superintendests. As 
already explained, the total agencies are grouped 
into units known as sections or divisions or 
convenience of handling and controlling; and 
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each such unit placed under the care of a super- 
intendent or assistant. 

The selection and training of agents is one 
of the primary duties of the superintendent. 
Each agency must be manned continuously, as 
collections must be made every week, or serious 
losses of business would quickly result. 

Agents’ accounts must be taken each week, 
and it is usual to fix a definite day for this pur- 
pose so that the agent may regulate his collect- 
ing work and carry it out systematically. Where 
it can be done without undue inconvenience or 
loss of time, the agent’s account should be care- 
fully checked in detail with his collecting book 
each week, and a certificate given by the super- 
intendent who does this, that the account is cor- 
rect. 
the account is a true summary of the collecting 
book. That the cash entries in the collecting 
book are correct can be ascertained only by mak- 
ing a comparison therewith, of the receipts held 
by the policyholders. For this purpose a com- 
plete audit must be undertaken by accompany- 
ing the agent on his round and checking each 
member’s book or receipts with the agent’s 
entries in his collecting book. Such an audit 
necessarily occupies much time and can, there- 
fore, only be performed at rather long inter- 
vals. It should certainly be done at least once 
a year and not at regular intervals or the agent 
will have too much opportunity, if he be dis- 
honest, to ready up his book in anticipation of 
the expected audit, reverting to irreguiar prac- 
tices as soon as his superintendent’s back is 
It will be realized that the duty of col- 
large number of comparatively small 
amounts at frequent intervals offers 
an easy opportunity to a not-too-scrupulous 
agent to make mistakes of a non-inadvertent 
character, and superintendents have to be con- 
stantly wide awake to these possibilities. Irreg- 
ularities in the books of an agent can occur in 
many ways and some are most ingenious. One 
of the most important signals by which the con- 
dition of an agency is indicated is a record of 
the successive weekly balances on the agency 
accounts. A well-conducted book will show a 
steady balance on the credit side or a gradually 
improving balance. A widely fluctuating bal- 
ance demands investigation and a falling balance 
may indicate faulty collecting, or cash short- 
ages; and a superintendent should lose no 
time in seeking the exact cause. A _ surprise 
audit would, of course, reveal any cash irregu- 
larities. 

An industrial life office, like an ordinary of- 
fice, depends for its existence on a continuous 
flow of new business; and a very important 
part of the superintendent’s duties is the main- 
tenance of a regular production of new busi- 
ness by his agency staff. He must, therefore, 
train his agents in the art of salesmanship and 
help them by force of example. The nature of 
industrial business is such that commission on 
new business must frequently be paid before 
the premiums received thereon amount to the 
sum paid in commission. It is essential, there- 
fore, that a strict supervision be exercised over 
all new risks submitted and it is the superin- 
tendent’s duty to attend to this. He must, as 
far as practicable, interview the new propo- 


turned. 
lecting a 
premium 


At this stage he can only certify that. 





nents or otherwise take such steps as he deems 
necessary to satisfy himself that the risk is 
a good one and the business of a bona fide 
character. 

SpEcIAL ACCOUNTANCY 

Under this heading come all the requisite of- 
fice arrangements and bookkeeping methods 
necessary to handle the agents accounts, and 
therefrom to arrive at the premium revenue 
and the agency expenses of the business. 

The item of first importance in the agents’ 
accounts is the cash collected, and this, or, if 
more convenient, bank deposit slips represent- 
ing it, must be passed to the cashier, who will 
acknowledge receipt of the amount. There is 
nothing particular to note regarding the cash 
book required to record these receipts, except 
to say that it will need to be columned for 
“Premiums,” “Provisional Premiums,’ and 
other items, according to the particular practice 
of the office concerned. The agents accounts 
being received in batches of, say, one, two, or, 
perhaps, three days in each week, it will be 
more convenient to keep a separate cash book 
for agency receipts, transferring the total each 
day into a general cash book. Where the prac- 
tice is for agents to bank their cash in instal- 
ments as collected, columns need to be provided 
for each bank thus used, to facilitate reconcilia- 
tion with th bank accounts. 

The agents‘ accounts as already mentioned 
by the superintendents—the accounts are grouped 
mium revenue; and, for this purpose, a sum- 
mary of the accounts must be made each week. 
After a careful check of all the entries on the 
account form from the office records from 
which those entries were originally derived— 
the cash entries of amounts received from pol- 
icyholders during the week have been checked 
by the suprintndents,—the accounts are grouped 
conveniently and entered successively in a 
“Weekly Summary” which contains columns 
corresponding with the items on the account 
form. 

The totals of these columns each week can 
then be accumulated and, at suitable intervals, 
utilized to arrive at the premium revenue by 
means of journal and ledger entries. 

The item and totals can be readily cross bal- 
anced by agents’ accounts, and therefrom to 
arrive at the premium starting with the previous 
week’s net balance, adding the cash collected 
and premium credits, and deducting the premium 
debits, and thus agreeing with the current week’s 
net balance. 

The ledger accounts involved are: 

(1) Premium account. 

(2) Advance premiums. 

(3) Collections. 

(4) Bank. 
and the necessary journal entries— 

Advance Premiums Dr. to Premiums, 
being the total premium debits including re- 
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newal debits transferred from the summary— 

Premium, and collections, Dr. to Advance 
Premiums, being the Premium Credits and Cash 
Collected respectively, also from the summary— 

and Bank Dr. to Collections, 
being the receipts for cash collected by agents, 
etc., as per the agency receipts cash book. 

By these entries the balance of the premium 
account will exhibit the difference between pre- 
miums debited or charged, and premiums cred- 
ited or cancelled, which is the premium rev- 
enue in accordance with the 13th Schedule of 
the Victorian Companies’ Act and similar re- 
quirements in the other States. 

The advance premium account is debited with 
premium debits, i.e., premiums due, and cred- 
ited with premiums cancelled or paid, so that 
its balance exhibits “Premiums due but unpaid,” 
if a debit balance, and “Premiums paid in 
bility according to the nature of the balance. 
would appear in the “Fourteenth” Schedule 
(Victorian Companies’ Act) as an asset or lia- 
bility according to the nature of the balance 

The “Collections’ account is debited with 
amounts shown by the agents’ accounts as col- 
lected premiums, and credited with the cash 
paid into the bank in respect thereto. Any 
balance shown by this account will be made 
up of cash in hand, or in transit or amounts 
short-paid, all of which must later be duly 
credited. The balance would, therefore, be 
merely of a temporary character. 

Quite a problem in the conduct of industrial 
business is the handling of interim payments, 
or provisional premiums, on account of the 
huge number of payments involved and the 
necessity of dealing with each one individually. 
With a large number of agents and superin- 
tendents each of whom carries a provisional 
premium receipt book and each of whom on an 
average uses several of these receipts every 
week, the number of transactions of this nature 
can quickly run into thousands. These items 
are composed mainly of deposits on new poli- 
cies and reinstatement of lapsed policies. There 
is also a residue of payments made provision- 
ally for other purposes and provision has, there- 
fore, to be made to meet all kinds. 

The ideal method of handling problems of 
this nature is to make the process as nearly as 
possible mechanical and to reduce the human 
element to the lowest point. 

Two sterling totalisers are necessary. There 
are two distinct operations involved: (1) Post- 
ing the receipts, and (2) Writing off the 
amounts as utilized. 

Every card or sheet shows the balance of the 
unused items on it, and the balance on the “bal- 
ance” sheet can be verified by running through 
the set of sheets and collecting the balances cn 
an adding machine. The result must agree with 
the balance previously arrived at. 

Every figure put into the totalizer is imprinted 
on paper as also is every figure cleared out. Any 
incorrect figure becomes, therefore, apparert. 
The amount of detail which can be handled by 
this system is enormous and the system admits 
of easy extension by the use of extra machines 
and the subdividing of the cards into groups per 
machine, 


(Concluded on page 46) 
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A Letter to His Dad 
By P. E. Hayes 
I’ve thought of you a lot, dear Dad, 
Since you have gone away; 
I think of you and miss you 
Each hour of each day. 


For you were such a pal to me, 
And loved me, Oh, so true; 

Not only that, but you were 
Just as good to Mother, too. 


We didn’t think we’d lose you— 
You were so big and strong; 

But when that awful sickness came, 
You didn’t linger long. 


They say you’re never coming back— 
It makes me feel so blue, 

I thought I’d sit right down 
And write these lines to you. 


I hate to tell you all the news, 
For it may make you sad; 
For things are so much different 

Since I lost my precious Dad. 


But I said I’d write and tell you, 
So I guess I'd better start; 

And I hope that you'll forgive me, 
Even though it breaks your heart. 


You know the nice big house we had— 
My Mother, you and me; 

Well. we don’t live there any more, 
For we have moved, you see. 
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The landlord, he was awful, 
And he wouldn’t let us stay ; 

For when the rent day came around, 
My Mother couldn’t pay. 


I heard her tell him how she missed 
Your pay check every week; 

And she was sad, and cried so hard 
That she could hardly speak. 


She went to work the other day, 
But I can’t tell you where; 

Because she said you’d feel so bad 
If you knew that she was there. 


She doesn’t earn much money, 
And the work is hard to do; 
But we will have to do our best, 
Without the help from you. 


— 


wish that I could help her— 

But I’m so small, you see; 
wonder why God took my Dad, 
Instead of taking me. 


ms 


a 


guess I won’t go far in school, 
As you wanted me to do; 

For Mother says it costs so much 
That she can’t send me through. 


Our neighbors say it’s all your fault, 
For you didn’t buy the plan, 

That you were urged so hard to take, 
By the life insurance man. 


I’ll bet if you could just come back 
And see us for a day, 

You’d buy some life insurance, 
And you’d buy it right away. 


I know you meant to buy it, 
For I heard you tell the man 

That you would “think it over” 
And some day take the plan. 


I hope that other Daddies 
Won’t ever “think” so long— 
For they can only buy it 
While they’re here, and well, and strong. 


I guess I’ve told you all the news 
That I had better tell; 

And I hope that you’ll forgive me 
If it didn’t sound so well. 


Just one thing more I'll tell you: 
When J get to be a man, 

I intend to do some business 
With the life insurance man. 


Abraham Lincoln Life Wrote $750,000 in 
June 


June was policyholders’ month with the Abra- 
ham Lincoln Life Insurance Company, Spring- 
field, Ill., and, according to A. D. Freyer, man- 
ager of the sales prootion department, the total 
volume of life business was in excess of $750,- 
000, which represented over a quarter million 
dollars’ gain over the month of June, 1927. 
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WESTERN AND SOUTHERN 
LIFE NEWS 





Many Promotions and Changes / 





A. C. WILSON MADE SUPERINTENDENT 
AT EAST LIVERPOOL 





D. Tow, C. G. Cannistraci and H. W. Huf- 
ford Are Leaders for First Six Months 
The Western and Southern Life Insurance 

Company, Cincinnati, has announced the fol- 

lowing promotions from agent to assistant super- 

intendent: N. L. McVicker, Cannonsburg, 

Penna.; J. L. Bolen, Huntington, Indiana; 

Thomas Hadley, Terre Haute, Indiana; F. O. 

Brimacombe, Toledo South; R. L. Patten, 

Cleveland-Edgewater; James Carano, Cleve- 

land North, and O. L. Hissam, Akron. 

The following assistant superintendents of 
the Western and Southern Life have been trans- 
ferred: Henry Richards from Washington, 
Penna., to Findlay, O.; J. H. Bamberry from 
Cleveland North to Ashland, O.; A. J. Work- 
man from Marietta, O., to Portsmouth; W. C 
Lore from Ashland, O., to Marietta, O.; E. M. 
Ward from Carnegie, Penna., to Parkersburg, 
W. Va.; C. D. Miller from Princeton, ‘Ind.. 
to Evansville; Charles H. Carlisle from Evans- 
ville to Princeton, Ind.; J. A. Fekula from 
McKeesport, Penna.; to Pittsburgh East; J. 
G. Hallam from Canonsburg, Penna., to Wash- 
ington, Penna. 

A. C. Wilson, formerly assistant superintend- 
ent at Portsmouth, O., for the Western and 
Southern Life, has been appointed superintendent 
at East Liverpool, O., succeeding Superintend- 
ent J. W. Gray who has been placed in charge 
of the McKeesport, Penna., district. 

The field leaders of the Western and South- 
ern Life in ordinary and industrial combined 
for the first half of 1928 are: Superintendent 
D. Tow, Pontiac, Mich.; Assistant Superintend- 
ent C. G. Cannistraci, Chicago West, and Agent 
H. W. Hufford, Huntington, W. Va. 











RAPID PROGRESS 


The service which the Massa- 
chusetts Mutual has rendered to 
its policyholders and representa- 
tives is reflected in the Company’s 
rapidly increasing business. Mean- 
while there has been no deviation 
from the sterling principles for 
which this organization has been 
noted during the past seventy- 
seven years. 
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THE BEST APPROACH 


The best approach when insurance is offered for the protection 
of the family is the Income Approach. This holds good, even in 
cases where income insurance is rejected and insurance payable in a 
single sum is selected. 


There is nothing about which the right-thinking man is more 
solicitous than the future of his family. Nothing will appeal to his 
sentiment more directly than the offer to aid him in making sure 
provision for the future support of his loved ones. In no other way 
can such intimate relations between the agent and a client be estab- 
lished. What the agent can say along these lines will arrest atten- 
tion and awaken interest. In no other way can his client’s confidence 
be more easily won. In no other way can the economic value of a 
man’s life be more clearly revealed to him. In no other way can he 
be shown that to thoroughly protect those dependent on him a sub- 
stantial amount of insurance is essential. And even if such a man 
concludes that his individual needs will be best served by insurance 
payable in a single sum, the wholesome lessons which the agent has 
taught by adopting the income approach will have been brought 
home to his intelligence and conscience. And he will have before 
him a vivid picture of what his insurance needs really are. 


Suppose the proprietor of a great factory should say to his work- 
men, “Hereafter I shall pay you your wages for the whole year on the 
first of January. This will be to your advantage, for you can deposit 
the money and it will earn interest for you.’”’ What would be the 
result? 


If the Government should stop paying pensions and give each 
pensioner a lump sum for his support, how many would escape the 
poorhouse? Every life underwriter should adopt the Income Ap- 
proach, so as to sell Income Insurance if he can, but, with the knowl- 
edge that if his clients prefer lump sum insurance he will take more 
of it because the Income Approach has been employed. 
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Business Beggars 


he is 34 years old. Also he will make a sales- 
man of himself, not a beggar, and he’ll not only 
keep his self-respect intact, but he'll gain the 





Being a beggar probably isn’t such a bad job 
as far as expenditure of energy and financial 
return are concerned. Standing on a street cor- 
ner with a tin cup in hand no doubt pays as 
well for the effort involved as most of the 
trades and many of the professions. There are 
plenty of mendicantts, it develops, who have bank 
accounts, even automobiles. But it’s the loss 
of self-respect that begging entails, the realiza- 
tion that one is a parasite, that keeps the ranks 
of this profession comparatively uncrowded. 

When an agent goes from house to house beg- 
ging for business, he is figuratively carrying 
a tin cup. He’s almost as much of a parasite 
as the fake cripple down on the corner. To be 
sure, he gets some business; so does the beggar. 
Human nature being what it is, there always 
will be those who will drop a coin in the cup 
and who likewise will listen sympathetically to 
the plea that “This is my birthday, so I want 
to write as many applications as I am years 
old,” or “You wouldn’t want me not to be able 
to turn in some report, would you?” or “I’m 
trying to make a new record, and I’m counting 
on you to help me out.” 

For what the sympathetic ear-lender doesn't 
realize, if he signs the application that it to 
help celebrate the manager’s seventh anniversary 
or to return a favor done him in the past, is 
that he’s being asked to make a periodic contri- 
bution for the agent’s benefit—not a single pay- 
ment. He’s willing to contribute his 15 cents 
or a quarter at the moment, but how willing 
will he be to repeat when the agent calls the 
next week and in the weeks to follow? He’s 
pretty sure to consider his obligation discharged 
with the first payment, and, when the plea is re- 
newed, he’ll want to hedge. The business falls 
in arrears, and, if it can be saved from a lapse 
through common-sense selling, it will be a 
miracle. 

Offering insurance to a prospect on the sole 
ground that the signed application will be of 
benefit to the agent is nothing more than the 
act of a business beggar. There is just one way 
to sell insurance and make it stay sold, and that 
is to prove that it will benefit the prospect. If 
an agent wants to celebrate his birthday or set a 
new record or compliment his manager, well and 
good. Such desires are entirely laudable and 
usually can be used with good effect to spur 
one’s own efforts. But they never have and 
never will constitute logical canvassing argu- 
ments. Their whole value lies in the degree 
to which they can inspire an agent to go out 
and convince his prospects of the ways in which 
they can profit through the purchase of insur- 
ance. 

The personal interest of the agent had better 
never be mentioned in the course of the canvass. 
The prospect really isn’t concerned with it, or, 
if he should be, his concern isn’t worth much 
more than the trifling amount he would drop 
into the beggar’s cup. If birthdays or records 
or anniversaries are to be stressed at all, their 
only purpose in the canvass can be to give the 
final impetus to the prospect who needs insur- 


ance and who has been convinced of its value, 
but who is procrastinating for no reason at all. 
Occasionally such prospects can be won over 
by the addition of the personal plea, but it 
should always be an incident of the canvass, 
never a basis for it. 

Insurance doesn’t need business beggars to 
promote it.. It possesses too many advantages 
in its own right. Any man who will devote the 
same amount of time and thought to assembling 
che reasons why a certain insurance policy will 
prove a good buy that he does to figuring out 
a birthday canvass, say, will sell more business 
and keep it in force longer by the first method 
than he ever will because of the mere fact that 


respect of the entire debit. 
Every legitimate business, insurance included, 
flourishes when people buy its wares for their 


own advantage. 


As long as they are able to 


get value received, or better, for their money, 


they’ll continue to be patrons. 


Often potential 


customers need to be convinced of the value 
of a contemplated purchase, but once convinced 
they are seldom dissuaded. 

So let every insurance policy that’s sold be 
sold entirely on the basis of its worth to the 


prospect. 


has no place on the debit. 


—From Tower Talks, Metropolitan Life In- 
surance Company, New York. 


The business beggar with his tin cup 








SUPPLEMENT TO FIGURES OF LIFE COMPANIES—FIRST SIX MONTHS OF 1928 
Business Paid for First 


Name of Company 
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Six Months 
1927 





Business in Force July 1 
1928 1927 





1928 

American National, Galveston............. 0.000000 0 $26,942,409 $25,995,931  $148,376,625 $130,238,569 
z 113,858,903 101,963,236 340,116,391 287,995,688 
g 5,097,414 4,662,100 22,862,225 5,536,549 
American Provident, Houston.................00.00cee 1,023,742 921,100 3,058,242 1,298,400 
Bank Savings, Topeka eA aicain wind aie < nawadeuie Wad awaes 6, 139, 705 7,234,561 SOAS AIS- ac cceats 
Bankers National, Demver.........c.ccccccccccccecces 3, 899, 756 2,216,065 12,487,401 7,815,845 
Bankers National, Jersey City........... 00.002 ccceee o 4,065,609 PTS es QTIGIND * - weadeo 
E.  waveanwe GO: (ilckeacces  . Saveiees 
Hecspuean Wlein' sate ClO oo oii ccc ciccccccescecas o 18,269,471 13,811,214 55,631,531 41,308,087 
g 368,650 805,900 1,380,100 ,800 
Cama Be, WORE SN a oo a oak oid iv ne cuteibawerewa 2,735,723 1,854,838 18,591,472 16,343,356 
Columbian National, Boston................cceeeeee o 17,566,842 15,712,710 217,604,426 206,740,885 
S' “‘Smeweeae | <eweteamis 2,380 104,028 
Cedar Rapids Life, Cedar Rapids.................00s. 1,757,600 1,442,800 20,905,000 19,500,000 
Empire Life & Acc., Indianapolis..................0. i 5,885,712 3,690,592 9,692,525 8,167,203 
Equitable Life, Washington..........cccccccccccccecs o 2,268,237 2,340,750 17,143,659 15,545,486 
t 6,065,870 6,331,563 35,492,281 33,648,837 
Weisner TAGs isk ccc iin o's wb owe Ghee mdse xten 1,280,722 778,648 15,002,000 13,595,964 
Farmers Union Mutual, Des Moines................... 1,266,000 926,500 9,545, 106 7,488,750 
WeGeral alee CO dc nro sccdagscacuscuncecaceu o 24,723,576 16,739,412 115, — 870 90,954,604 
t 2,116 61,697 2,116 61,697 
g 251,000 158,500 1,732'200 3,067,300 
Getm Cite Eile: DAGON. 6 6 oes ucecenccccacwicawcandos o 3,142,584 1,655,145 15,029,836 13,048,728 
g 5,984,151 1,724,492 15,232,853 8,664,893 
Great American, Hutchinson................020cceeee 536,626 841,320 8,603,084 8,606,847 
Gaeat Souter Fisusienhs...0 a kei ccs kwacccanewewe o 19,805,184 15,151,777 167,464,238 154,615,605 
g 1,116,650 3,064,250 13,911,450 14,481,500 
CE Wie WORE Foon osieiineineida bane ceicceweselwe o 32,665,287 29,126,485 518,082,506 472,515,952 
g CO re Ut eee 
Pim Cheenti TE ANGOOE si oo v5.60 sc cccivecckiecnessoewes 77,000 419,500 1,848,000 1,425,000 
FRR B Alea SWC OOM od a: oa: 656, cose sto swecndeadeasntee 27,184,529 20,389,722 335,760,625 310,351,115 
Rite cae bit Cas od cdo de dcdinda cacanccaeeeeoaae 11,382,334 10,640,397 174,437,310 171,527,836 
Indianapolis Life, Indianapolis..................cce00. 10,599,558 9,069,582 79,324,312 *68,700,000 
Kansas City Lite, Maneas Cate... ccc icccccccecncews 43,311,376 43,621,154 379,971,045 355,623,647 
Lake Ena Cou. 66 Vai, SCN oo oo iio 0 sc ck dcinaetn evi o 8,358,248 8,780,268 124,996,446 117,242,907 
4 24,511,156 23,410,835 212,016,674 201,075,900 
Mammoth Life & Acc., Louisville..................00. i 1,190,171 787,289 1,038,745 638,114 
Wantiatian Eife ew WO... < oc inns ceundan wade cccve 6,587,283 5,402,472 83,346,804 77,955,990 
DERRMINCCINNS, FOMER as oc0sd andes Ksawecesnebaed eh 0 45,641,158 39,866,528 434,295,441 387,013,348 
y g 242,800 566,917 3,351,236 2,109,370 
Massachusetts Mutual, Springfield. ................... 160,668, 912 133,497,283 1,718,668,912 1,523,914,342 
Mid-West Life, Lincoln, RRR ER Gees ee een Sete 1,640,076 1,673,300 24,196,048 23,686,932 
Weal Ota COINS. i sicin Roce wwe coders cclticoasecs $18009'136 $17,699,243 146,661,758 129,909,008 
National Fidelity, Kansas City.................ce000- 2,610,793 1,189,011 26,754,436 = ..ceccce 
North American Reassur., New York ie em ae' 26,150,400 25 '019,100 144,457,300 108,159,400 
North Carolina Mutual, Durham..................... o 27 ,00' 520,000 13,527,000 12,743,750 
i 4,252,621 4,372,775 22,288,268 21,755,797 
Wastes Eile, Lemay OW iis 6:0 cicsis in Stand eectings to) 7,840,774 6, 980,168 48,234,294 37,724,444 
g of, See Lecaeee 80 kccwentes 
PasiGic: DGaiel, Lae MMOGs. 6 ois sc i csic vi etavnceaed *43,200,000 45,752,925 *682,700,000 647,004,536 
Pan-American, New Orleans.............ccccceccceee o 15,427,380 16,085,243 164,603,828 156,398,979 
x S- _jadewwes 105,000 3,583,100 4,618,500 
Wicahig WR ats FT ooo 5k 60 hae wd Coreen cen 125,650,313 114,430,436 1,759,075,916 1,641,923,270 
Peoria Life, Peoria. oeeeesee tid we 4 Sig earn eia <o pe od area wi 22,333,899 21,353,805 160,316,656 143,868,393 
Philadelphia Life, Philadelphia....................... o 6,067,721 6, 320, 020 79,883,858 77,518,840 
g 9,000 31,350 302,950 331,700 
Ciba EP DORONOONUS oe 65 65 tes Pasa coneravdicne ae 3,194,163 2,481,828 35,237,780 33,745,988 
Samicntcle watt Late, Megs ose 55 os dco ce ceccdice celvedee 2,067,150 1,169,165 11,728,159 10,169,843 
See Ce Po 6. 5. 5: co 0s6.sc0d 6 eid ad male ae 2,025,000 1,633,230 7,693,488 4,594,885 
Security Life, MNCs wih sés.cc oly ccthtawics advan men o ,000 26,000 ,000 150,500 
SRCIAIEW WOUMINE BAO 6g 6.0.6 ices vknewncededuddates 2,576,857 2,236,615 23,949,144 22,123,743 
Southern Union, TO Gn@ Wreath oo os ooo vin ’ne yeu ees o 8,399,000 4,318,600 50,696,000 43,012,500 
g ee =~ eanadere 1,110,500 400,000 
Southland Life, Dallas... ..... «0.0 -cciesccdesccccesenss 13,607,054 12,725,537 125,352,450 116,811,631 
» Travelers Equitable, Minneapolis..................... 1,063,500 604,500 5,692,031 4,872,480 
Clee ETON SP RIO 5s oo sss civewdieaweauee Sones 1,462,575 1,022,000 3,569,625 1,975,460 
Pie ee CONG 55 ce ncindeedcdende ca unhe aware 2 667,180 2,895,750 14,247,869 2,895,750 
Usiited States Tile, New Yotk< ... ..cc0cccsueviwcesecs 2,684, 872 2,817,503 32,776,159 30,237,229 
‘Went Comat Eile, Sats Francisco... 6.660 cccesscsiccuees o 11,559,487 9,193,285 99,891,244 92,877,612 
; ; 4 g 95,400 85,650 8,357, ‘060 7.376,515 

* Approximate. o Ordinary. iIndustrial. gGroup. { Business written, paid-for not available. 
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Some Problems of an Industrial Office 
(Concluded from page 42) 


The payment to the large number of agents 
every week of the various commissions earned 
by them is also, by reason of the great amount 
of detail concerned, a problem peculiar to this 
class of assurance business. In the conduct of 
“Ordinary” business it is usual to pay an agent 
one class of commission and consequently only 
one ledger account is involved in such payments. 


DEBITED PAYMENTS 


The industrial agent, however, may earn com- 
missions of many kinds in each and every week, 
and, in consequence, his payment must be 
debited, in proportion, to as many ledger ac- 
counts. For example: he may have commission 
on new industrial business (both weekly and 
monthly—these are kept in separate sections), 
collecting commission (weekly and monthly), 
commission on new ordinary business, deferred 
new business comission, special allowance, end 
traveling allowance. Each of these or other 
items of a similar character requires to be kept 
account of by a separate ledger account, and it 
is necessary, therefore, to ascertain the amounts 
debited to each. Leven if the sums involved are 
comparatively small, on the aggregate they will 
amount to a large sum. A calculation of the 
various commissions earned in any week having 
been made in respect of each agent, the details 
are posted in summary form in the same man- 
ner as was done with the premium revenue 
items, columns being provided for each class of 
commission or other item earned. By totaling 
the columns the gross earnings under each head- 
ing are revealed. It may not, however, be de- 
sirable or convenient to pay an agent his exact 
earnings each week, but by a simple device of 
two spare columns beyond the total earnings 
column, adjustments of short or overpaid 
amounts can be recorded and the actual amount 
paid reconciled with the total amount earned 
each week. The original calculation will ex- 
hibit the details of the week’s earnings, the 
total earned, any deductions or advances and the 
net amount to be paid. These net amounts can 
then be paid by cheque without regard to the 
details. The cheques thus drawn are then 
totaled, a cheque for deductions drawn and the 
gross total reconciled with the earnings as per 
the summary of them. The details totals of 
of each summary column are then utilized for 
posting to the various ledger accounts as debits, 
and the total thereof, equal to the amount drawn 
by cheque, posted to credit of “Bank” account. 


CHECKWRITERS USED 

The simplicity by which the agents pay 
cheques can thus be drawn suggests the use 
of the typewriter for the purpose. Special ma- 
chines known as chequewriters (the American 
manufacturers of them call them checkwriters) 
are available, and are made with pin-point type 
as a protection against fraudulent alterations. 
If this method is adopted and a carbon duplicate 
of the cheques retained on blank pages—the 
cheques for the purpose can be printed in sheets, 
four or five on—these blank pages or counter- 


foils form the necessary cash disbursements 
book. The additions can be most readily made 
by means of an adding machine, the progressive 
totals being inserted at the foot of each page 
and the final total on the last cheque duplicate. 
The payments being of a weekly character, 
totals are either posted to the ledger account 
weekly or else collected in a special cash book 
for a convenient period and then posted. 


CONCLUSION 

The foregoing describes only a small portion 
of the detail organization necessary to the con- 
duct of an industrial life office. I have en- 
deavored to give a general idea of the nature of 
the problems peculiar to the class of business, 
and how some of them can be handled. The 
main principle aimed at is to eliminate detail 
wherever possible and to deal with bulked re- 
sults. For this purpose I selected the premium 
revenue and the agents’ payments as typical il- 
lustrations of the principle, whilst the method 
described for handling provisional premiums 
shows how the problem can be met in those in- 
stances where detail cannot be eliminated. 


The Correlation Between Life Insurance 


Production and the Cotton Industry 

The article entitled “Life Insurance and Cot- 
ton—A Study in Correlation in the Southern 
States,” which appeared in Tue Spectator of 
June 7, 1928, was by Charles N. Hulvey, asso- 
ciate professor of commercial law in the Uni- 
versity of Virginia. Professor Hulvey now 
writes to this paper, pointing out that the study 
of correlation between the cotton industry and 
insurance in the South was undertaken at the 
suggestion of Robert G. Richards, agency sec- 
retary of the Atlantic Life Insurance Company 
of Richmond, who supplied valuable suggestions 
and encouragement during the progress of the 
investigation. The data regarding insurance 
production were taken from The Insurance 
Year Book, life volume, published by The Spec- 
tator Company; while data in regard to cotton 
and other agricultural products were furnished 
directly by the Department of Commerce at 
Washington. 


Life Managers Form Local Association 
MontreaL, Can., July 19—The Life Insur- 


ance Managers’ Association of Montreal was 
formed at a meeting here recently. Hugh 
Cannell of the Mutual Life of Canada is tempo- 
rary chairman, with the following committee: 
H. P. Douglas, Prudential Life; D. L. Young, 
Canada Life, and J. C. Hoy, Imperial Life. 
About twenty-five managers were present at 
the meeting. The objects are to promote life 
insurance generally, and better relations among 
the different offices. Monthly luncheon meet- 
ings are planned by the Association at which 
officials can discuss problems. 


Life Insurance Policyholders’ Pocket 
Index Issued 


The Spectator Company, 135 William street, 
New York, has issued the 1928 (sixtieth) edi- 
tion of the Life Insurance Policyholders’ Pocket 
Index, the handy guide to the financial condi- 
tion of United States and Canadian life com- 
panies. The book, which is premier in its field, 
gives the financial standing and insurance busi- 
ness of the companies listed for each of the 
past five years, showing all the salient factors 
in the record and progress of the individual 
companies. On one page is the company’s finan- 
cial exhibit and on the opposite page the statis- 
tics showing its insurance operations, so that 
the entire record of a company may be had at 
a glance. In convenient pocket size and bound 
in manila covers, the book, containing some 120 
pages, is priced at 75 cents per copy.—Under- 
writers Report. 








‘INCOME PROTECTION 
| Strictly Non Cancellable 


Our new “Gold Seal” policies now 
permit you to write good business 
risks, both male and female, on a non- 
cancellable contract, businesslike and 
positive in its coverage and provisions, 
at remarkably low rates. 

If you desire a selling advantage over 
the competitive field you can certainly 
have it through a direct agency con- 
nection with us. 
Good Service, 
newals to representatives 
right. 


commissions and re- 
who. are 


ADDRESS 
Manager of Agencies 


INCOME GUARANTY COMPANY 


INCOME BUILDING 
SOUTH BEND, INDIANA 


























rights. 


such an agency. 





Scranton - Pittsburgh, Pa 
General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential communication invited from those 
with clean records and with ability to handle 
Address 


Exclusive, care of THE SPECTATOR 
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In Step With the Times 


During the foundation-laying period of life insurance, em- 
phasis was laid solely on family protection—the death 
aspect. Experience had not taught us that we had a 
wondrous economic instrument for the use of the living— 
that we are success-bringers as well as death-indemnifiers. 
Life insurance is steadily rising to its full use and oppor- 
tunity in this era of business development, and is showing 
itself as a strong right arm for the builders of business. 
Also it supports and helps to bring to completion, during 
his lifetime, the plans of the individual insurer. 


Penn Mutual representatives, through their training, re- 
ceive the new vision, thereby serving more effectively, with 
commensurate profit to themslves. We have places for men 
and women of industry, ambition, and ideals. 





Wm. A. Law, President 
Wm. H. Kingsley, Vice President 
Hugh D. Hart, Vice President 
The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 
Founded 1847 


DISTRICT MANAGERS WANTED 


We have a few openings in' West 
Virginia available to men who can 
qualify as organizers and personal 
producers. 

Direct Home Office contracts with 
top commissions and renewals, 
Openings at 
CHARLESTON HUNTINGTON 
CLARKSBURG WHEELING 


Write F, A. HICKS, Superintendent 


Guarantee Fund Life Association 


Omaha, Nebr. 
ORGANIZED 1901 


Largest Organization of its Kind in America 



































GEORGE WASHINGTON LIFE 


INSURANCE COMPANY 
Charleston, W. Va. 
Harrison B. Smith, President 


presents opportunity for liberal contracts covering definite 
territory with Home Office registry and with power of ap- 
pointment of sub-agents. 

The States of West Virginia, Vriginia, Ohio, Kentucky, 
Tennessee, South Carolina, North Carolina, Georgia, Michi- 
gan, Oklahoma and Washington. 


Address ERNEST C. MILAIR, Vice President and Sec’y. 








OPPORTUNITY! 


Desirable Territory Open for Gen- 
eral Agencies. Liberal Contracts. 


THE CAPITOL LIFE INSURANCE COMPANY 


Denver, Colorado 




















Equitable Life and Casualty Insurance Company 


OFFERS: The public the greatest value on the market including, Life time 
benefits—dividends—non-prorating and non-cancellable features—Backed 
by a second to none claim paying reputation. 
To real producers, high first commissions, substantial renewals and bonus. 
Exceptional opportunity for district managers now in Illinois, Kentucky, 
California, Colorado, Oklahoma and Indiana, 


360 North Michigan Ave., Chicago, Illinois 









































KEYSTONE INDEMNITY EXCHANGE 
PARTICIPATING AUTOMOBILE INSURANCE 


110 SOUTH 16th STREET, PHILADELPHIA, PA. 


LOCAL AGENTS WANTED 


FIRE, THEFT, COLLISION, PROPERTY DAMAGE, PUBLIC LIABILITY 











Address Home Office for Agency Connection 


1 HAMPTON ROADS 
FIRE «» MARINE 
Insurance Company 
NORFOLK, VA. 
P. D. BAIN HENRY G. BARBEE 


Chairman of the Board President 
































GRAND RAPIOS LABEL CO. 


GRAND RAPIDS. 


FOR FOLDER 


SHOWING ELABORATE DISPLAY, 















The Word “Continental’’ has always stood 
for a comfortable certainty of uniform 
service—a ‘“‘margin of safety’’ to protect 
the agent from annoyances which some- 
times arise with policies of less standard 
value. 


CONTINENTAL CASUALTY CO. 


H. G. B. Alexander, President 
CHICAGO 


Casualty Insurance Surety Bonds 
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What the Policyholder Receives 


A policyholder who is entitled to the health services of the Life Extension 
Institute receives far more than a physical examination limited to a possible 
warning of serious trouble. 

* * * * Bg 

He receives a critical survey of his whole life and body with a compara- 
tive study of his personal and family history, general living habits and 
activities. BP EN Nore 








He receives detailed, comprehensive reports pointing out any need for 
medical treatment, for correction of physical defects, or better regulation 


of the ways of living. 
ee ee ae a 
He receives adequate educational health literature critically discussing 4 
various phases of disease prevention and healthful living, and he also has the 
right to communicate with the Institute at any time for leaflets on any 
phase of correct personal hygiene in which he is interested. 
co cS * * * 


Everything in connection with the examination is absolutely confidential 
between the Institute and the policyholder. 


a Re ae 


In the past fifteen years the Institute has examined more than 600,000 
men and women and has accumulated priceless data bearing upon the best 
methods of analyzing human lives and human bodies, interpreting the con- 
ditions found and conveying counsel as to the upbuilding of health. 





Send for these Free Books on Health 


The Institute has selected below a_ with our booklet ‘‘How to Live Long.”’ 
group of leaflets on correct personal If you are interested either from an 
hygiene and will be pleased to send individual or insurance standpoint, 
you free, upon request, copies of any kindly sendinthecouponbelow. Your 
two of these “Keep-Wells” together inquiryinvolvesnoobligationofany kind. 


LIFE EXTENSION INSTITUTE, Inc. 


25 WEST 43rd STREET, NEW YORK CITY, Telephone: VANDERBILT 1494 











“Reep-Wells” “How To Live Long” 
We shall be pleased to send you free of charge any two of the Life Extension Institute, Inc., 25 West 43rd Street, New 
Leaflets listed below. Kindly check the two you wish and York City: Send me free of charge the booklet “How to Live 
check duplicate numbers on the coupon opposite. Long” describing the Institute’s services and Keep-Well Leaf- 


lets Nos. 1, 2, 3, 4, 5, 6, 7, 8. [Check two leaflets desired.] 


[1] Prevention of Organic Disease. [5] Tumors and New 

[2] Protecting the Lungs Growths. TOS ov he ON Se ok i PS a ee 

[3] Hygiene at Middle Life. [6] How to Keep Well. itis 

[4] Overweight and Underweight. FYE Ded Relient EO ee rd ae 
[8] Nerves and Grouches. Enatsance Coipatige 58k Ses ie Pee ee ee 



































